FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3UHN
Reference CS3/ASM22001919/Evce2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

26 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Feb 2022 3:52:15 PM

28 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SFV85397
Vehicle
Registration #

Make TPVD Toyota

Model Corolla

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English(SG) v  Elaine Kuan ¥ Claim Handler

Service Requests LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions TPWS: CAR HUB HOLDINGS 143 BT TIMAH RD,
$229843 (JEREMY CHOY - 8777 8055 / 8684

8055)
Messages3 Invoices History Documents Assessment Metrics Notes 1
Document Type Document SubType
v v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B Re: S2MO3UHN_[TP REF:SFV8539Z] _Accident Involving
SHAT7265G & SFV8539Z_along_PIE (TUAS) INTO KPE (MCE on Other Other Motor Claims
26/02/2022 18.eml.00_PersonalAutoLine


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797720?token=350dfe55-5ad2-4bd6-89b8-eed78d6d889a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

TYPE SUBTYPE AUTHOR
UPLOADED
olving SHA7265G &
e et fe s raeg e e e eeree e 26/02/2022 Other Other do not reply
18.eml.00_PersonalAutoLine
B RE: S2MO3UHN_[TP REF:SFV8539Z] _Accident Involving
SHAT7265G & SFV8539Z_along_PIE (TUAS) INTO KPE (MCE on Other Other LOH Cynthia
26/02/2022 18.eml.00_PersonalAutoLine
B 2nd PRS (reject).pdf.pdf Other Other Motor Claims
Surveyor/ LKKAUTO
N . . 17 March
B ASM-LKKInvoice-AC2201409.pdf.pdf Email Sent Assessor CONSULTANTS 502
expense PTELTD (TP)
LKKAUTO
N . ) Reports & Survey 17 March
B LKKPreRepairlnspection.pdf.pdf CONSULTANTS
Statement Report 2022
PTELTD (TP)
LKKAUTO
N . 17 March
B Resurvey Photo-2.pdf.pdf Evidence Photos CONSULTANTS 2022

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797379?token=db4fe649-1cc2-47ff-907c-c7466fe12fba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797739?token=e074fdd2-3d43-44c7-aea2-e56abfe66eec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797723?token=15a86d63-24ce-4e33-93be-0b703d48e539&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837000?token=e49b3370-aad6-45d6-94b4-d809182290c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836998?token=6da273e8-1894-4053-8374-427e5252e15a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836997?token=ac3873d3-e202-401c-8af0-20813d5c471c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

I SFV 85397 SG CAR MART 2005.pdf.pdf

i SFV 85397 SG CAR MART.pdf.pdf

I SFV 85397 AMEND IA PRS.pdf.pdf

B SFV 85397 IA PRS.pdf.pdf

TYPE

Evidence

Evidence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Photos

Photos

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 March
2022

17 March
2022

3 March
2022

2 March
2022

2 March
2022

1 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836996?token=ffc170aa-527f-4ece-aa9a-6e26d5604d87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836995?token=321c0add-1174-4f1e-8762-5a838bea674e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2804933?token=e41d5c18-4710-40b6-92ca-e8d6de55184e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2801687?token=8ab599ff-2246-4149-a93f-cefad36a438e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2801685?token=03d16082-3be6-4ec3-a356-f0521139c21d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800759?token=b1d75e82-1b48-4414-a9aa-1f2e5c1222b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B INSD GIA.pdf.PDF

B TP GIA REPORT.pdf.PDF

B EMAIL FROM SOLICITOR FOR TP REG.msg.msg

B SFV85397 TP GIA.pdf.pdf

TYPE

Evidence

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

SUBTYPE

Photos

GIA
Report

GIA
Report

Others

GIA
Report

AUTHOR

LKKAUTO

CONSULTANTS

PTE LTD (TP)

LOH Cynthia

LOH Cynthia

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

DATE
UPLOADED

1 March
2022

28
February
2022

28
February
2022

28
February
2022

28
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800757?token=4c79ab9f-be3a-4513-a974-3c2a433357ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2798072?token=c3a06593-b05e-439c-9740-3752e011e607&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2798073?token=ea6f6dfa-e31f-42f9-ba7b-7e517f93d953&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797525?token=758cb75b-d8ae-400f-8811-33c5d0dfdded&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797526?token=dba189fb-cec7-4244-8adc-9db00c31fcfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

