FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3UFR
Reference CS3/ASM22001880/Vqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
25 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Feb 2022 2:20:16 PM

28 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLC7737D
Vehicle
Registration #

Make TPVD - BMW

Model 3181 SEDAN LED NAV

Service Address

Primary Contact/Insured

PHOA CHOON CHEH

30 KANG CHOO BIN WALK, 548251, Singapore
96680440

ADMIN@PFME.COM.SG
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1) Service Requests

Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment Metrics

Document SubType

DATE UPLOADED

TYPE

‘ RE: S2MO3UFR_TP REF:JLC.2022.3346.PD_Accident
Involving SFF955S & SLC7737D_along_ORCHARD ROAD & Other
SCOTTS ROAD ON 25.02.eml.2022_PersonalAutoLine

B ASM-LKKInvoice-AC2201657.pdf.pdf

Email Sent

Notes

SUBTYPE

Other

Surveyor/
Assessor
expense

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

Ganesh

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

25 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797178?token=9a64cbb2-6925-49f3-a4a0-3129f918e4e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854523?token=08d55af0-ca3a-4c34-b412-b59434f2ae90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLC7737D (PRS).pdf.pdf

B SLC7737D - TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Accident

statement

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

HO Winnie

DATE
UPLOADED

25 March
2022

25 March
2022

25 March
2022

25 March
2022

16 March
2022

2 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854522?token=2ca61e9b-ed13-44fa-82bd-8e66fe328f4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854521?token=8b7f8077-2cbe-4441-a2a4-62f757c100dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854520?token=f28540fa-09da-467f-b1a1-9da8c8bedbe2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854519?token=6188f5d6-59ea-4daf-90e2-ec5e12977da8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2834509?token=8821964c-f75d-4d2e-b670-002320ec9cea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2803361?token=b2965b03-6ef1-49cb-ad72-9631985e0b36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B GA231812-Policy Schedule.pdf.pdf

B GA231812-Certificate of Insurance.pdf.pdf

TYPE

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

Forms / Claim

Documents

Forms / Claim
Documents

SUBTYPE

Accident
statement

Workshop

Workshop

Policy
Schedule /
Covernote /
Certificate of
insurance

Policy
Schedule/
Covernote /
Certificate of
insurance

AUTHOR

HO Winnie

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

2 March
2022

1 March
2022

1 March
2022

1 March
2022

1 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2803359?token=5880fc7b-1197-4391-b450-7e788fd32757&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797202?token=78d37a33-5dfd-4bf7-bf43-1611103ec74b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797203?token=7a4a1ba8-6968-4dbd-aedc-4ff4f4fb2def&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797201?token=a848d0a7-7324-4567-8563-05b4dafad090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797204?token=151c1203-41d0-4525-a7a4-b7b0a46302d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B Service appointment in Vendor Portal claim S2MO3UFR for
vehicle SLC7737D.html.html

B list of surveyor sent.msg.msg

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

28
February
2022

28
February
2022

28
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797279?token=8acaf459-da4d-4e5f-a514-3ef76aca9e16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797277?token=dd0abc17-7711-42dd-a3ae-5537fe75f500&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797209?token=4e04a685-64e4-4a0b-aa14-437e68e86736&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

