3/28/22, 4:49 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M03U6B
Reference CS/ASM22001821/Vqy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

22 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Feb 2022 12:38:00 PM

25 February 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SKT8816A

Vehicle
Registration #

Make TPVD

Model Mazda

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250784 &tab=invoices
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Additional Instructions

VendorEngage

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
k S2MO03U6B_[CTPL-Reported - TPPD] _Accident Involving
SH9155K & SKT8816A_along_TOWARD SLE on 22/02/2022 09:00 Other Other do not reply
PersonalAutoLine.eml
B PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250784&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789742?token=a165b2e7-6508-47c7-ad95-e6c54122b094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789744?token=1307c762-edd0-4d76-aa4d-454d2d47b75b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/28/22, 4:49 PM VendorEngage

TYPE

lving SH9155K &
i et e e o vt g vy —v e D100 Other
PersonalAutoLine.eml

B SKETCH.png.PNG Other
I ASM-LKKInvoice-AC2201724.pdf.pdf Email Sent
N . Reports &
B LKKInspection.pdf.pdf P
Statement
N . Reports &
B LKKAdjustment.pdf.pdf P
Statement
B Resurvey Photo-1.pdf.pdf Evidence

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250784&tab=invoices

AUTHOR

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

28 March
2022

28 March
2022

28 March
2022

28 March
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789737?token=ff41695c-fbca-460e-9c88-be92e3e15c00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789789?token=37cbffa3-a4e1-4097-a08e-3deebcd277a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857663?token=69b40974-f49f-474d-b7ab-1ef5b73ef8ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857662?token=e0496a03-2d4b-4271-bab0-88cf8e002560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857661?token=16e9f08a-8d5d-43fc-b4e5-a37a156bc99a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857660?token=04e8394a-cd3e-4825-a93e-7ba69817e4f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/28/22, 4:49 PM

B AXA Immediate Advice - SKT8816A (TP).pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim S2M03U6B for
vehicle SKT8816A.html.html

I 5J04222M000B-SH9155K. pdf.pdf

B TP GIA RPT (GBC233E).pdf.pdf

VendorEngage

TYPE

Evidence

Reports &
Statement

Letters and
Correspondence

Email Sent

Reports &
Statement

Reports &
Statement

SUBTYPE

Photos

Others

Solicitor/

Advocate

Accident
statement

GIA
Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250784&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

KUMAR
Shailendra

DATE
UPLOADED

28 March
2022

24 March
2022

25

February
2022

25

February
2022

24
February
2022

24
February
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857659?token=490f31fa-f10f-46bd-aae4-7450de8586fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2852303?token=0cebcb76-c02e-4164-86c6-ededfdf5ba17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2791185?token=1387d2cd-952c-45aa-bd9f-4bed8847d2e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2791184?token=dc6ca1b1-ca89-4bdb-9edb-19985f3d9b9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789633?token=0d6601a5-267e-407c-8844-d9c9a6731e65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789608?token=4127d864-cda4-4225-9e2b-9957f96749ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/28/22, 4:49 PM VendorEngage

DATE
TYPE SUBTYPE AUTHOR
UPLOADED
24
Legal Oth HUMAR Feb
——— e e ega ers . ebruar
Shailendra y
2022
24
. KUMAR
B PRI TP EMAIL PDF.pdf.pdf Legal Others ] February
Shailendra
2022
Policy 24
. Letters and KUMAR
B EMAIL TO PH.msg.msg Holders / . February
Correspondence Shailendra
Insured 2022
. 24
. Reports & Police KUMAR
B SKT8816A POLICE REPORT_.pdf.pdf _ February
Statement Report Shailendra
2022
24
R KUMAR
B PRI TP EMAIL FROM SOLICITOR.msg.msg Legal Others . February
Shailendra
2022
24
. Reports & GIA KUMAR
B TP GIA RPT (SKT8816A).pdf.pdf _ February
Statement Report Shailendra 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789602?token=b06ae7ad-77ca-4548-ad58-f1d67534061a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789603?token=5942c785-d52c-4379-9a6e-2d7c5cbaff36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789607?token=e935a4fb-4499-4b5b-b4c8-1795abf2fbbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789605?token=9537d965-58b4-497c-8141-0163df430360&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789601?token=28e76bab-6deb-4d48-b8c9-6c1e000837cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789606?token=49fdc886-0e70-44df-a33d-b86f1d4828cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/28/22, 4:49 PM VendorEngage

TYPE SUBTYPE
Reports & GIA
- I Statement Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250784 &tab=invoices

AUTHOR

KUMAR
Shailendra

DATE
UPLOADED

24
February
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789604?token=f4799cd3-ef84-44e3-8d88-3ac863454fc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

