FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO03U3H
Reference CS3/ASM22001780/Rvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
22 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Feb 2022 4:01:08 PM

24 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKT6039P
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ  English v  ElaineKuan v :
Q  English (SG) laine Kuan Claim Handler

1) Service Requests TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

I S2M03U3H_TP REF:SB/PO/Acc/2022-9748_Accident Involving
SH6851D & SKT6039P_along_AT JUNCTION OF CLAYMORE ROAD & Other Other do not reply
ORCHARD ROAD on 22/02/2022_PersonalAutoLine.eml

B RE: S2M0O3U3H_TP REF:SB/PO/Acc/2022-9748_Accident Involving
SH6851D & SKT6039P_along_AT JUNCTION OF CLAYMORE ROAD & Other Other
ORCHARD ROAD on 22/02/2022_PersonalAutoLine.eml

Oracle Law
Corp


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2787691?token=cecc091a-1566-4ce5-a1b3-d065b1ac21c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2787683?token=445f19b8-dcb6-432e-b7d2-6289b2877c72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKT 6039P LKKPhotosIn4_compressed.pdf.pdf

Il SKT 6039P 1A PRS.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 March
2022

17 March
2022

17 March
2022

17 March
2022

8 March
2022

8 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836956?token=1b857455-8899-4bb6-a470-4bd865b92b5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836955?token=b7250711-24d5-45db-bf48-669b52690a1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836954?token=f83958ef-559f-4552-bb02-fadb30e11de9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836953?token=c481b154-644a-41dd-a499-aa6288a2f8fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814935?token=17204f33-344f-4b22-b67e-57795cfba685&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814936?token=e82d3cef-9d7a-444f-a294-318cab2ea0fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B O! GIARPT (SH6851D).pdf.pdf

B surveyor appointed LKK.msg.msg

B Service appointment in Vendor Portal claim S2M03U3H for
vehicle SKT6039P.html.html

Il O FRONT VIDEO.mp4

B LIST OF SURVEYOR SENT.msg.msg

TYPE SUBTYPE
Reports & GIA
Statement Report
Reports & GIA
Statement Report
Letters and Solicitor /
Correspondence Advocate
Email Sent

Evidence Videos
Letters and Solicitor/
Correspondence Advocate

AUTHOR

TEO Kitty

TEO Kitty

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

TEO Kitty

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

24

February
2022

24

February
2022

24

February
2022

24

February
2022

24
February
2022

23
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789207?token=a34b0750-b48d-4945-a4fb-b6b8fede91d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789206?token=f1a98398-3e21-4f49-87c0-c0e0dc0a9f93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2788400?token=3835e46c-2177-4d17-82d0-8e8643cc203c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2788399?token=4789368c-5481-42da-9b37-f81674a9cd36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789671?token=daba587b-39b0-4011-a0d8-45d73ae40b1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2787260?token=0c55c1af-0616-41af-8831-5bd502cf1ae8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

-— T T T T T T

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Solicitor /
Advocate

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23
February
2022

23
February
2022

23
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2787257?token=e5cd1aa4-14a7-4a52-8b8f-05bb6fcf6360&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2787256?token=c3469481-aba3-446a-bdd3-902da65116f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2787255?token=a8d569d7-9aca-4733-9629-242a2252e806&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

