) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03TWZ

CS3/ASM22001751/Tqy3e2
&

21 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Feb 2022 9:42:00 AM

22 February 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SNB6476U
Vehicle
Registration #

Make TPVD Audi

Model A4

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B EMAIL TP REG.pdf.pdf

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

DATE
UPLOADED

AUTHOR

do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2781250?token=056ebccc-ec09-4739-8ab8-592e694e8087&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.pdf.pdf

B ASM-LKKInvoice-
AC2201475.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SNB6476U
(PRS).pdf.pdf

B TPPD lawyer email TP WS
details.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Other

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

Others

Third Party

Workshop

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ONG Kian Theng Derick

VISHNU BATHAM Shekhar

DATE
UPLOADED

17 March
2022

17 March
2022

17 March
2022

17 March
2022

15 March
2022

23 February
2022

22 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2781973?token=b1c9d903-a7c0-4786-935d-fcfb1911e1f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837192?token=8c5cc464-f16b-4d9f-8d05-c0969f27b226&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837191?token=221eb3b6-cc04-4dd3-8bf0-0895934f43e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837190?token=9c897ff3-4f90-4b78-ae6c-032e9f16d013&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837189?token=dbdab802-c873-4ba6-a27b-81baf55b0185&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830947?token=757b9f3b-848a-4318-ae9d-b2c0c84d93b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2786870?token=e72c11cb-5af6-4cb8-a0b9-02ffed13effc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780870?token=f6ffb5d3-70eb-48ec-a4ed-f806e39d4736&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B SNB6476U (NTUC/V1) GIA.pdf.pdf

Il No agreeable SJE | Appoint LKK for
PRI.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Workshop

Solicitor / Advocate

GIA Report

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

22 February
2022

22 February
2022

22 February
2022

22 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780871?token=bb6279ef-181b-4e4b-a8ba-092068ee928c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780867?token=a4c082b5-fdc3-4436-b309-cc1be1e7775d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780856?token=71843ddb-e010-4145-b363-586a39bb9c2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783422?token=80f34331-ff14-4a22-af5c-8f9523653f00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

