6/7/22, 5:28 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03U10

CS/ASM22001741/Aty3m4 &*

12 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Feb 2022 9:50:49 AM

1 June 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SDQ7722S
Vehicle

Registration #

Make TPVD
Model Lexus

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250550&tab=invoices

Elaine Kuan ~

1/4



6/7/22, 5:28 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS
I ASM-LKKInvoice-AC2203449.pdf.pdf Email Sent 7 June 2022
expense PTELTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250550&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006313?token=7278603e-3b98-49dd-840a-a8796bf278a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/22, 5:28 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice _ TP -SDQ
7722S - 1.pdf.pdf

B AXA Immediate Advice TP -SDQ
7722S.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Other

Other

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Other

Other

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250550&tab=invoices

DATE
UPLOADED

7 June 2022

7 June 2022

7 June 2022

7 June 2022

7 June 2022

2 June 2022

26 February
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006307?token=845993be-253f-4b93-8875-3ce74ae5126a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006306?token=f9d5b0ef-7754-4725-9c71-ee2134214513&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006051?token=f19c117a-ec65-4e64-b00e-d7641c09b916&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006050?token=7672c68e-7ef9-4acc-90d3-5b622adc856b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006049?token=d95b808e-910d-4383-8bab-0b29f5d13e29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2994973?token=d934d3ba-350f-4b09-8fde-91b4f7a0947a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2794759?token=d5d9656c-1e42-42c5-afec-af12087883a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/22, 5:28 PM

NAME

B Agree to appoint LKK as SJE.msg.msg

B SHB4474J (Insd) GIA.pdf.pdf

B SDQ7722S (CTI) GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Legal

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250550&tab=invoices

DATE
UPLOADED

23 February
2022

23 February
2022

23 February
2022

23 February
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2785253?token=f89673fc-8ce9-45bc-86e8-42a77288f8b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2785043?token=2eb390ba-23a2-4004-be06-4e5200e50a95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2785044?token=8bb04901-681c-4313-be27-bd2f1b436f99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2785041?token=642de9b6-89c0-4029-b3cf-329be8b24f6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

