FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03TKZ
Reference CS3/ASM22001732/Vqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
16 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Feb 2022 9:57:02 AM

23 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBA886G
Vehicle
Registration #

Make TPVD - Honda

Model Cb400

Service Address

Primary Contact/Insured

CHUA HIANG CHOON

BLK 94D BEDOK NORTH AVENUE 4, #07-1429,
463094, Singapore

97567627



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201393.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

JULIEDANIELCHUA@GMAIL.COM

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKK AUTO

15 March
CONSULTANTS PTE LTD

2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831928?token=80c4eebf-1695-46b9-a5d7-dc8597cdf22d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice -
FBASS6G (PRS).pdf.pdf

& WORKSHOP
ADDRESS.msg.msg

Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

DATE
UPLOADED

15 March
2022

15 March
2022

15 March
2022

15 March
2022

9 March
2022

23
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831927?token=5b1ce7fa-c74c-4e1d-b2f5-0f3146ce8eff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831920?token=dfc0e50d-4072-4966-a766-3d746006ec32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831919?token=baacf59c-65a2-4032-b87a-9a6d79013940&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2831918?token=38da31a4-f5aa-440b-b390-adc5d0379456&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2818394?token=77028177-07d6-443e-af4b-a8889d3477c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2785091?token=ecedeef3-41f7-4223-b58a-7e6fdaa15ec2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP GIA REPORT.pdf.pdf

I SP0U222G0008-01-
EV2211U.pdf.pdf

B GA495355-Certificate of
Insurance.pdf.pdf

B EV2211U INS GIA.pdf.pdf

1d
Correspondence

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

SUBTYPE

Workshop

GIA Report

Accident statement

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

22

February
2022

22
February
2022

20
February
2022

17

February
2022

17
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783687?token=34587ea5-3ee2-4e85-96e0-24f406fae925&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783689?token=6d9969f8-77e6-44ed-8f40-89ada4d9864f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2777883?token=427bf40a-8301-4795-aeeb-2c3f6038ec59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2771850?token=ae0d582f-1f1e-4d7e-a51c-0d62ad0c7a8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2771845?token=4fbe6aed-0a07-4089-b36d-a83c206579d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

