FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03TYS
Reference CS3/ASM22001716/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
21 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Feb 2022 2:20:58 PM

22 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJM1046A
Vehicle
Registration #

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201137.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Reports & Statement

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Metrics Notes
v

DATE
SUBTYPE AUTHOR

UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS 3 March
expense PTE LTD (TP) 2022

LKK AUTO CONSULTANTS 3 March

Survey Report

PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2806744?token=b3d0b464-f166-46f7-8221-e07818488091&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2806716?token=7a770807-fdaa-49fe-842b-3333bd743ec1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJIM1046A
(PRS).pdf.pdf

B GIA SUM1046A TP.pdf.pdf

Ik GIA SH6746A
INSD_ADDENDUM.pdf.pdf

Ik NO SJE - TP WORKSHOP
ADDRESS.msg.msg

lence

Evidence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Legal

SUBTYPE

Photos

Photos

Photos

Others

GIA Report

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

KHONG Lynn

KUMAR Shailendra

DATE
UPLOADED

3 March
2022

3 March
2022

3 March
2022

25 February
2022

24 February
2022

24 February
2022

22 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2806715?token=3cb0ce09-1e9d-4d8f-9ebc-770a54903d2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2806714?token=8dafe578-19db-42df-983f-f56e2214d3f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2806713?token=1f13e4bb-ff07-4830-8554-6c9f2329c0c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2792835?token=a3b9a886-6009-4387-983d-01418b3c5514&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789343?token=9eb4e49a-7977-4759-afc4-63350336b47b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2789342?token=80f4c3e1-ed93-4550-988b-2d3e012534cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783931?token=73373ac9-084a-48af-bbf2-750bfbde6f36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I TP LIT PRI EMAIL.msg.msg

-ers and

~<.respondence

Legal

SUBTYPE

Solicitor / Advocate

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

22 February
2022

22 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783298?token=060bb414-f8d5-4a34-b4a9-6d2fbaf3a80a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783296?token=221c2e98-12e5-4172-842d-9679c263abc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

