FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2MO3TTN
Reference CS/ASM22001701/Eqy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

16 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Feb 2022 3:49:34 PM

22 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMZ7457D
Vehicle
Registration #

Make TPVD

Model BMW

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2201629.pdf.pdf

B LKKInspection.pdf.pdf

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor

Email Sent

expense
Reports &

Survey Report
Statement

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Notes
v

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS PTE 23 March
LTD (TP) 2022
LKK AUTO CONSULTANTS PTE 23 March

LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849759?token=1d81104e-cc03-4859-bded-67c607e255f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849758?token=5d0a9027-ecb0-4c3a-81f6-756714768db2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMZ7457D
(TP).pdf.pdf

B REPLY FROM TP 2.msg.msg

B PRI TP PDF.pdf.pdf

ports &
~tement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Legal

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

23 March
2022

23 March
2022

23 March
2022

23 March
2022

9 March 2022

22 February
2022

22 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849757?token=4a022f47-95d9-4bb0-adae-2ed090c762aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849756?token=2385056c-2126-47ce-bb06-91fcc282f002&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849755?token=c20718b7-2910-4f54-81ad-583e0f2454e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2849754?token=8ce8fd86-7ae2-4315-bd53-bc0d2ac099fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2817570?token=45f46138-eddb-4501-b70a-2d5b062073b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780913?token=c986b613-f4a0-437b-bbb1-eeabc5ed22cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780400?token=91c6efbc-fb2d-4305-be4d-fb137c33a366&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SHC8668K INS GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOE.msg.msg

B PRS.pdf.pdf

ports &
~tement

Reports &
Statement

Legal

Legal

SUBTYPE

GIA Report

GIA Report

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

21 February
2022

21 February
2022

21 February
2022

21 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779697?token=48cd7c03-cfa2-4550-8d32-f05e191da5a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779699?token=b2c3be09-9b57-4963-a6dc-4ed30c6fec52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779700?token=1bb5c6ce-a1d3-4234-8dd5-a80f87cc1b8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779801?token=3b7c215d-379c-421e-b2df-b2890eaa2312&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

