) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03STQ

CS3/ASM22001687/Rty3e2
4

7 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Feb 2022 2:10:43 PM

21 February 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SFS292C
Vehicle
Registration #

Make TPVD VOLKSWAGEN

Model PASSAT

Service Address

Primary Contact/Insured



Additional Instructions TPWSV8
MOTOR WERKZ
Messages?2 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
. . . Surveyor/
B ASM-LKKInvoice-AC2201296.pdf.pdf Email Sent

Assessor expense

CITYCAB PTELTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822540?token=1cf0380f-4295-4de7-bb36-95106fb0260b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIn6 (1).pdf.pdf

BB RESURVEY.pdf.pdf

I AXA Immediate Advice _ TP - SFS
292C.pdf.pdf

B SHD8851S INSD VIDEO_2.mp4

I SHD8851S INSD VIDEO_1.mp4

TYPE

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Evidence

Evidence

SUBTYPE

Survey Report

Photos

Photos

Others

Videos

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

KHONG Lynn

DATE
UPLOADED

10 March
2022

26
February
2022

26
February
2022

26
February
2022

18
February
2022

18
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822537?token=e2fc192c-4559-4f18-ae68-b2746e16b694&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2794746?token=9ee1c424-f012-4b13-a2f3-683562c7a3a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2794747?token=22278bd1-9ffb-4c38-93ff-c58fce4df7fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2794745?token=ecf982d4-cf0a-4914-9aa5-9a250d3ab13a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2775101?token=6b5bab91-a6bb-42af-9450-edc790b808b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2774991?token=e9e63317-5f20-4708-9d9c-33fdb9268584&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B TP LIT K. Krishna & Partners RESENT PRI
REQUEST.msg.msg

B GIA SHD8851S INSD.pdf.pdf

B GIA SFS292C TP.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Solicitor/
Advocate

GIA Report

GIA Report

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

17
February
2022

8 February
2022

8 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772760?token=3d8d99b5-29a6-4343-8d8a-e852c9d53135&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2751605?token=2884fef2-251b-4f1f-9a32-d9dae031904a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2751387?token=121d7c99-01f5-4ede-a10c-f6913137bdbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

