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Service Request Details

Claim
S2MO0O3TRS8

Reference

CC4/ASM22001654/Uga3q2 &

Loss Date
17 February 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
21 Feb 2022 9:12:21 AM

Request Date
24 May 2022

Due Date

Services

Standard workshop survey

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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8/4/22, 4:47 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMG9100U

Make
TPVD - Audi

Model
A4

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured
ONG HWA HIN
808 THOMSON ROAD, #08-19, 298190, Singapore

96693149
RAYOHH@SINGNET.COM.SG

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

WP - NPH AUTO SERVICE Vehicle is in workshop ready for survey. Please try to survey today thanky...
(expand)

Messagesl Invoices History Documents Assessment Metrics Notes
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8/4/22, 4:47 PM VendorEngage

Document SubType
v
Already Attached
NAME B ASM-LKKInvoicel - AC2204757.pdf.pdf
TYPE Email Sent
SUBTYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 4 August 2022
NAME BB LETTER TO Ol.pdf.pdf
TYPE Letters and Correspondence
SUBTYPE Policy Holders / Insured
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 4 August 2022
NAME B LKKInspection.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 4 August 2022
NAME B LKKAdjustmentla.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 4 August 2022
NAME I GIRO CREDIT AUTHORISATION FORM.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121092?token=09f34aee-a67f-4ab5-a641-816c4f8bde68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121088?token=9cd9f486-b886-4715-b628-08e30edcccca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121087?token=48675011-7919-4fff-8908-68a46f02700d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121086?token=c2ced48b-72ee-4c73-8304-ee0dfafec7f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121085?token=a5276d21-28c9-4b13-8172-0cd74636cf52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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AUTHOR
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TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

4 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
4 August 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

4 August 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

4 August 2022

I TP NPH TAX INVOICE.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

I MANDATE IA DD 27062022.pdf.pdf
Reports & Statement
Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121081?token=f5e0f1fa-c140-4afc-96e6-36076b3560af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121080?token=73f151d2-decf-49b1-b2a9-e440a6b3af0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121079?token=ab0b9e21-169b-4d4f-a294-1cfaba64f4fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044775?token=7af200a4-d7e3-4407-b65b-c4c7149f4713&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044773?token=4cb6bcfa-bbea-4d60-b179-1dae6c409e63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

& LOD.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B TP FINAL EST LIST + WHEEL ALIGNMENT REPORT (LKK
MARKING).pdf.pdf

Reports & Statement
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B PARF_COE Rebate Enquiry.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

I LOI.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
27 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044771?token=e3c38f08-e043-4bda-8c37-864733b02071&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044776?token=2018e0e1-1b15-4591-a35e-5bc854f222d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044774?token=24c1dca1-6e75-4c4a-9182-b5cb88a5b83e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044772?token=5b62d763-9593-4dda-9162-6a4a2300c5ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044769?token=7344b4d2-a5ba-4174-8dd7-f43c21408a55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

I LKK RESURVEY PHOTO 2.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B GA273963-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

21 February 2022

B TP GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

21 February 2022

B INSD GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

21 February 2022

B TP PRI.msg.msg

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044770?token=bd7b7f46-f433-43f2-959d-4940a4331b65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044768?token=f4e11d44-f2bb-4d22-b247-7b4c1f32b115&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2778300?token=157b9da6-6590-40a3-ac60-94ba0e918ce9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2778503?token=3466dfaa-0178-4c25-a8cc-cd90479f4ee9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2778505?token=8823bff9-9c2e-43da-af3b-c6dba57ae58b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2778502?token=ff0c361d-b7be-4288-96ae-b61266c5744f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/22, 4:47 PM
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VendorEngage

21 February 2022

B GA273963-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

21 February 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

21 February 2022

B ESTIMATE TP.pdf.pdf
Forms / Claim Documents
Estimate / Quotation
PODUVAL, Akash

21 February 2022

B 5502222H0003-SCW2221J AXA GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

21 February 2022

B TP Footage.mp4
Evidence

Videos

KOH Janice

21 February 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2778299?token=365aa004-2261-4e13-bd96-6d3ced9d2704&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2778501?token=2e63fd71-f45b-4599-9d38-4bb62553eaae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2778504?token=0e544f7c-8156-4b1b-b597-9a6e1a6a62f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2778144?token=e352f762-3ad5-4651-ba55-f4fd19dcf9cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779239?token=e387da7c-8ac3-41e9-afae-bf05ad160d57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence
Third Party

KUMAR Shailendra

21 February 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779226?token=4feb35a9-0d22-42bb-96d7-35a4a620f569&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

