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a Service Requests
Claim S1IMO3NMP
Reference CS3/ASM21012560/Vty3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
30 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Dec 2021 9:21:30 AM

13 December 2021

Standard workshop survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SNA6523Y
Vehicle
Registration #

Make TPVD TOYOTA

Model ALPHARD

Service Address

Primary Contact/Insured

CINDY LIM SOK SYN (CINDY LIM SHUXIN) MRS

CINDY CHESNEY

BLK 88 CAIRNHILL ROAD, 229688, Singapore

81118870
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Service Requests
Additional Instructions TP WS :Lim
Motor Pte Ltd

Messages4 Invoices History Documents Assessment

Document Type Document SubType
v
+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

B ASM-LKKInvoice-AC2201231.pdf.pdf Email Sent

Metrics Notes

SUBTYPE

Surveyor/
Assessor

expense

cindylim2404@gmail.com

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

10 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821921?token=59aec932-a959-4051-8ef1-b08b94765b3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKAdjustment.pdf.pdf

B SNA6523Y (AXA)_Independent survey report with
colour photographs.pdf.pdf

B Accident video footage.mp4

B SNA6523Y_Independent Survey Report.pdf.pdf

B S1MO3NMP_Email correspondences with
AD.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Evidence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Survey Report

Third Party

Videos

Third Party

Policy Holders /
Insured

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO

CONSULTANTS PTE LTD

(TP)

ONG Kian Theng Derick

ONG Kian Theng Derick

ONG Kian Theng Derick

ONG Kian Theng Derick

DATE
UPLOADED

10 March
2022

10 March
2022

22
February
2022

22
February
2022

18
February
2022

17
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821920?token=55269e0d-2c43-48e4-8733-79a08c21b01b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821919?token=f88ee6a8-4a11-4b41-a300-ef2e51ad5988&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783437?token=26745173-3d88-436a-949a-17b571271d34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783436?token=c73cdd63-c85e-4d89-888e-e782abea7628&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2775965?token=75bac5ed-0c9e-4c6f-8180-e55de991ccbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2710184?token=a16d7f2e-2af9-405b-bf8e-98095cd5cd99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I ASM-LKKInvoice-AC2200299.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B AXA Immediate Advice _ TP - SNA 6523Y.pdf.pdf

B LKKPhotosIn6.pdf.pdf

TYPE

Letters and
Correspondence

Email Sent

Reports &
Statement

Evidence

Forms/ Claim
Documents

Evidence

SUBTYPE

Policy Holders /
Insured

Surveyor/

Assessor

expense

Survey Report

Photos

Others

Photos

AUTHOR

ONG Kian Theng Derick

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

17
January
2022

14
January
2022

14
January
2022

14
January
2022

11
January
2022

11
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2710185?token=b0b372a1-c243-4374-a851-a7ea6694ebd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706908?token=b35a6fcd-a467-46b6-95eb-289475fc2a5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706907?token=7bf573b6-31e4-4215-bce9-ab7b6ef20177&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706906?token=f0d7181a-41d0-4157-9b4f-2c4579a66ac2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2697193?token=c97ada3e-790b-40b8-a3d8-6d683a3300a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2697192?token=bc02ea13-f14c-4bfe-9464-4b158d1fe490&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

photographs.pdf.pdf

B Survey Photos.pdf.pdf

B EMAIL FROM WS.pdf.pdf

B SNA6523Y TP GIA.pdf.pdf

TYPE

Evidence

Evidence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Photos

Others

GIA Report

AUTHOR

ONG Kian Theng Derick

SHAWN CHUA (AXA)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

20
December
2021

10
December
2021

7
December
2021

7
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650660?token=b4aa0205-6be4-4e54-9c60-0732a482687f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2634010?token=184419a4-4e6a-4a43-b5b2-2012f8bcf62d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2622941?token=cb48b52c-3646-4b98-849a-5c4a443b5fb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2622944?token=cb0c77f7-382d-4a63-be81-3390b077fba6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

