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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03TGY9

CS/ASM22001599/Tvy3e2 &

12 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Feb 2022 7:33:52 AM

20 July 2022

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMP8888P
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=249587

Elaine Kuan
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2/15/23, 5:54 PM VendorEngage

CHIA HUI LING (XIE HUILING)

15 BURGHLEY DRIVE, SERANGOON GARDEN
ESTATE, 558993, Singapore

91390179

CHIAHUILING@GMAIL.COM

Additional Instructions

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
I HSB-LKKInvoice- | . Surveyor/ Assessor LKKAUTO CONSULTANTS 15 February
nvoice
AC2300580.pdf.pdf expense PTELTD (TP) 2023
B LKKinspection.pdf.pdf Reports & Survey Report LKK AUTO CONSULTANTS 15 February

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=249587 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3403043?token=022ce3e8-cafe-4d1b-9595-dbcf994ea367&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3403042?token=83b4aada-e337-4798-a53e-e9856c57a61b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/15/23, 5:54 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKPhotosIn4.pdf.pdf

I sMP 8888P IA.pdf.pdf

B SMP8888P (AXA) GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=249587

TYPE

Statement

Reports &
Statement

Evidence

Evidence

Evidence

Evidence

Forms / Claim

Documents

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Photos

Others

GIA Report

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE UPLOADED

2023

15 February
2023

15 February
2023

15 February
2023

15 February
2023

25 February
2022

25 February
2022

18 February
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3403041?token=a8f009c5-7abe-4a6d-9826-51b8392df7bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3403040?token=82d6c4b0-c421-4c81-aac3-a9663740fb56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3403039?token=4350dcff-d58c-46ce-84a6-49d99819f51d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3403038?token=7398e826-d362-466a-9ba0-c8898c980f43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2793225?token=cd2ac89e-5fdc-42a5-b400-5004f81641d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2793226?token=5ef041e4-04a4-49ce-b182-1ffd253e0060&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2774780?token=4901f01d-2dfd-4a9d-baa3-f46c6bbc5d9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/15/23, 5:54 PM

NAME

B SLM2257C (Insd) GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B Agree to appoint LKK as
SJE.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=249587

TYPE
Reports &

Statement

Legal

Legal

VendorEngage

SUBTYPE

GIA Report

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

18 February
2022

18 February
2022

18 February
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2774781?token=8927d06f-6c1c-461a-acfd-387e61d44165&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2774779?token=bcfbbcec-a8a1-46aa-8cd1-05b233091daf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2775456?token=c80ab767-3014-48d9-a21c-4e89e42f84d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

