


Authorization To Act 

Attn: Motor Claims Department 

 

 

 

I / We, Messers   Goldbell Leasing Pte Ltd (“the third party claimant”)  No. 59  

Senoko Road  Singapore 758123  (address), owner of            (vehicle no.)

hereby authorize  Liu’s  Brother  Auto Engineering Workshop  (“the workshop”) to 

act for me/us  with respect to my / our  claim for repair costs and / or rental  and/or 

loss of use  (“claim”)  for  my / our vehicle no.       that was damaged 

pursuant to the accident which occurred on    (date)  along 

   (location) involving    (“the 

accident”). 

I / We further authorize the workshop to settle my / our above mentioned claim in 

a manner that  they  deem fit  and  the workshop  is further authorized  to receive 

payment  further to settlement of my / our claim with payment cheque / s being 

made in favour of the workshop. 

I / We further acknowledge that any settlement the workshop may reach on my / 

our behalf is on a without prejudice and without admission of liability basis insofar 

as the driver / owner / insurers of the other vehicle / s is concerned. 

Dated this      day of    (month) 20      (year) 

3rd Party Claimant: Workshop: 

Signature:  Signature: 

Name:  Goldbell Leasing Pte Ltd      Name:     Liu’s Brother Auto Engineering Workshop 

Address: No. 59  Senoko Road Address:   No. 1 Kaki Bukit Avenue  6 

     AutoBay @ Kaki Bukit 

    Singapore  758123       #01-01 Singapore  417883 

Nric/ROC No:  199001196N      ROB No:   53291793J 

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00
Springleaf Tower
Singapore 079909

GBF4156C

GBF4156C
16/02/2022

Upper Serangoon Road 16/02/2022

22October18th



MOTOR CLAIMS DISCHARGE VOUCHER 
 

 
Policy No : DMCVSNW00015852200   Claim No : SNM22D201191/C02/GBB7561S/CHEESC 
 
 
Claimant  : GOLDBELL LEASING PTE LTD 
 
Amount    : S$4,800.00 

Singapore Dollars Four Thousand Eight Hundred Only 
 
I/We agree to accept the above mentioned amount to be paid to me/us in full & 
final settlement of all claims, costs & disbursements for injuries / damages 
sustained by me/us through an accident involving 
 
Claimant Vehicle No. : GBF4156C  
Insured Vehicle No.  : GBB7561S 
 
Date of Loss         : 16/02/2022 
Place of Accident    : UPPER SERANGOON ROAD 
 
IN CONSIDERATION of the payment made to me/us of the aforementioned sum by 
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to 
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or 
 
Insured Name         : GRASSLAND LANDSCAPE FLORAL 
Driver Name          : TAN AH HUI
 
from all claims, present or future in respect of all loss, injury or damage 
sustained by me/us arising out of the said accident. 
 
I acknowledge that this payment is made without admission of liability on the 
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. 
 
 
(1) Global Sum     S$ 4,800.00  
       ================== 

TOTAL . . . . . . . . . . . . . . . S$ 4,800.00 
       ================== 
 
 
 
 
Claimant Name :___________________________   NRIC No : _______________ 
 
 
 
 
Signature : ________________________________ Date    : _______________ 
 

Goldbell Leasing Pte Ltd XXXXXX196N

18/10/2022
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 3 March 2022 10:26 AM
To: grassland.lf@gmail.com
Subject: Claim Notification - ACCIDENT INVOLVING GBB 7561S (CHINA TAIPING) AND GBF 

4156C AT/ALONG UPPER SERANGOON ROAD TOWARDS CITY ON 16/02/2022

03 March 2022 
                                                                
M/s Grassland Landscape Floral                                                [By Email Only] 
Driver: Tan Ah Hui 
 
Dear Sir/Madam, 
  
You Ref: GBB7561S 
Our Ref: CC6/CTI22001576/Ups3 
ACCIDENT INVOLVING GBB 7561S(CHINA TAIPING) AND GBF 4156C AT/ALONG UPPER SERANGOON ROAD 
TOWARDS CITY ON 16/02/2022 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy. 
 
We have received a claim from GBF4156C against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as 
it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
 
Thank you. 
 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Re: [Seek Mandate] - OUR REF: SNM22D201191/C02/GBB7561S/CHEESC & YOUR
REF:CC6/CTI22001576/ps3-GBF4156C,TPP DIRECT SETTLEMENT

Hsiao Tong (LKKAuto)
Sat 22/10/2022 7:27 PM
To: Chee So Chow <sochow.chee@sg.cntaiping.com>
Cc: Natalie Leong <natalie.leong@sg.cntaiping.com>;Claims Dept of CTI <claimsdept@sg.cntaiping.com>;Admin A
<admin-a@lkkauto.com>

Dear Sirs,
 
For an update, we have settled the matter at a global sum of $4,800.00(all-in) with third party.
 
We will proceed to close file and submit all the relevant documents to your good office once it is ready.
 
Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742 3197 | email: chewht@lkkauto.com | fax: -
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chee So Chow <sochow.chee@sg.cntaiping.com>

Sent: Sunday, 22 May 2022 10:08 am

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Natalie Leong <natalie.leong@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>;
Admin A <admin-a@lkkauto.com>

Subject: RE: [Seek Mandate] - OUR REF: SNM22D201191/C02/GBB7561S/CHEESC & YOUR
REF:CC6/CTI22001576/ps3-GBF4156C,TPP DIRECT SETTLEMENT
 
[Confidential]


Hi Team
 
We agree to offer repairer “LIU'S BROTHER AUTO ENGINEERING WORKSHOP" at $4,802.00(all-in).
 
 
NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents.  All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.
 
 
Thanks and Best Regards
 
Chee So Chow
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
Main: (65) 6389 6116  I  F: (65) 6222 5879
Email : claimsdept@sg.cntaiping.com
 
W: www.sg.cntaiping.com  I FB: www.facebook.com/chinataipingsg/   I WeChat: 太平狮城 Taiping SG

mailto:chewht@lkkauto.com
mailto:claimsdept@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&data=04%7C01%7Csochow.chee%40sg.cntaiping.com%7Cb739185b78cb4892f44508d9f1b44590%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637806579369177048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=IX1RH%2FAV%2F4301PMoVEFcUZk56GIw93cGVgbhtpHIINA%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fchinataipingsg%2F&data=04%7C01%7Csochow.chee%40sg.cntaiping.com%7Cb739185b78cb4892f44508d9f1b44590%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637806579369177048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=9dcpCJTkEkxTyOpcNH4DZwyjl5l%2BHCKgq5m9%2BTIY7zw%3D&reserved=0
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CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

 
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafter.
 
 
From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 

Sent: Friday, May 13, 2022 10:10 AM

To: Chee So Chow <sochow.chee@sg.cntaiping.com>

Cc: Natalie Leong <natalie.leong@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>;
Admin A <admin-a@lkkauto.com>

Subject: RE: [Seek Mandate] - OUR REF: SNM22D201191/C02/GBB7561S/CHEESC & YOUR
REF:CC6/CTI22001576/ps3-GBF4156C,TPP DIRECT SETTLEMENT
 

[Confidential]
 

 

Dear Sirs/Mdm,

 
We refer to our mandate request dated 27/04/2022.

 
Kindly let us have your approval / instruction.

 
 
 

 
Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

 
 
From: Hsiao Tong (LKKAuto) 
Sent: Wednesday, 27 April 2022 10:23 AM
To: Chee So Chow <sochow.chee@sg.cntaiping.com>
Cc: natalie.leong@sg.cntaiping.com; claimsdept@sg.cntaiping.com; Admin A <admin-
a@lkkauto.com>
Subject: [Seek Mandate] - OUR REF: SNM22D201191/C02/GBB7561S/CHEESC & YOUR

REF:CC6/CTI22001576/ps3-GBF4156C,TPP DIRECT SETTLEMENT

 
Your ref: SNM22D201191/C02/GBB7561S/CHEESC
LKK ref : CC6/CTI22001576/Ups3q2
 
Dear Sirs/Mdm,
 

mailto:chewht@lkkauto.com
mailto:sochow.chee@sg.cntaiping.com
mailto:natalie.leong@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
mailto:admin-a@lkkauto.com
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ACCIDENT INVOLVING GBB7561S(CHINA TAIPING) AND GBF4156C(TP) ON 16/02/2022
 
We refer to the above matter.
 
It is a head-to-rear collision. Liability is not in our driver’s favour.
 
We seek your approval to offer repairer “LIU'S BROTHER AUTO ENGINEERING WORKSHOP" at $4,802.00(all-
in).
 
The summary is as follows: -
 

Amount Claimed Amount Revised
1. Cost of Repair $ 7,986.90 $ 4,500.00
2. Loss of Use (6days x $60.00) $ 360.00 $ 300.00 (5days x $60.00)
3. LTA/GIA Search Fee $ 2.00 $ 2.00

Total $ 8,348.90 $ 4,802.00
 
Surveyor recommended 4days for repair + 1Sunday = 5days.
 
Enclosed here with all the relevant documents for your perusal.
 
Kindly note that this inspection report dated 26/04/2022 is only for mandate purpose.
 
Kindly let us have your approval / instruction.
 
 

 
Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

 
 
From: Hsiao Tong (LKKAuto) 
Sent: Tuesday, 1 March 2022 10:31 AM
To: Chee So Chow <sochow.chee@sg.cntaiping.com>
Cc: Natalie Leong <natalie.leong@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: OUR REF: SNM22D201191/C02/GBB7561S/CHEESC & YOUR REF:CC6/CTI22001576/ps3-

GBF4156C,TPP DIRECT SETTLEMENT

 
Dear Sirs/ Mdm,
 
Enclosed for your perusal is: -
 

Estimated cost of repair
Preliminary advice
Photographs of TP vehicle in its damaged condition

 
Thank you.
 

 

mailto:chewht@lkkauto.com
mailto:sochow.chee@sg.cntaiping.com
mailto:natalie.leong@sg.cntaiping.com
mailto:admin-a@lkkauto.com
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Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

 
 
From: Chee So Chow <sochow.chee@sg.cntaiping.com> 
Sent: Saturday, 26 February 2022 11:04 PM
To: Natalie Leong <natalie.leong@sg.cntaiping.com>; Su Li (LKK Auto) <suli@lkkauto.com>;
Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: OUR REF: SNM22D201191/C02/GBB7561S/CHEESC & YOUR REF:CC6/CTI22001576/ps3-

GBF4156C,TPP DIRECT SETTLEMENT

 

[Confidential]

 
Hi Suli

 
We attached our insured’s accident report as requested by you.

 
 
NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents
to us as delay is to be expected for handling hardcopy documents. All correspondence should
be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused

is much regretted.

 
 
Thanks and Best Regards

 
Chee So Chow

Claims Department

 
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

Main: (65) 6389 6116 I F: (65) 6222 5879

Email : claimsdept@sg.cntaiping.com

 
W: www.sg.cntaiping.com I FB: www.facebook.com/chinataipingsg/ I WeChat: 太平狮城 Taiping SG

 
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named
recipients and may contain confidential information. Any unauthorized disclosure, use or
dissemination of this message, either in whole or partial, is prohibited. If you are not the
intended recipient, please notify the sender immediately. Please delete the e-mail and any

copies of it thereafter.

 
 
From: Natalie Leong 
Sent: Monday, February 21, 2022 1:46 PM
To: Chee So Chow <sochow.chee@sg.cntaiping.com>; suli@lkkauto.com; admin-a@lkkauto.com;
chewht@lkkauto.com

mailto:chewht@lkkauto.com
mailto:sochow.chee@sg.cntaiping.com
mailto:natalie.leong@sg.cntaiping.com
mailto:suli@lkkauto.com
mailto:admin-a@lkkauto.com
mailto:chewht@lkkauto.com
mailto:claimsdept@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&data=05%7C01%7Cclaimsdept%40sg.cntaiping.com%7C5e08761e17804f7a662508da3485a97a%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637880046366222588%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FJ3AKTTXAXhIoBzAJOCMy9J4i5W4mUoUIunFQL1UrNE%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fchinataipingsg%2F&data=05%7C01%7Cclaimsdept%40sg.cntaiping.com%7C5e08761e17804f7a662508da3485a97a%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637880046366222588%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=a2pNaHIQxzIyy9WNATSDkQJbbGEcddOZzc8BEGuDjsE%3D&reserved=0
mailto:sochow.chee@sg.cntaiping.com
mailto:suli@lkkauto.com
mailto:admin-a@lkkauto.com
mailto:chewht@lkkauto.com


10/22/22, 7:28 PM Mail - Hsiao Tong (LKKAuto) - Outlook

https://outlook.office.com/mail/sentitems/id/AAMkAGU0ZDViNzgxLWE5MTItNDkxMi1hZWIxLTA3MjhlMTA0N2RiNgBGAAAAAADl7f6wE2MfQpF%… 5/6

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Subject: OUR REF: SNM22D201191/C02/GBB7561S/CHEESC & YOUR REF:CC6/CTI22001576/ps3-

GBF4156C,TPP DIRECT SETTLEMENT

 
Without Prejudice
via email only
 
Dear So Chow
 
Please refer to the below email.
 
Please revert to LKK Auto on direct settlement GBF4156C soonest possible.
 
Please contact our claims department Chee So Chow at 6389 6176, the officer in charge.
 
*kindly quote our claim reference number when replying*
 
 
NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.
 
Thank you
 
Natalie Leong
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175
 
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: 太平狮城 Taiping SG
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafter.
 
From: Su Li (LKK Auto) <suli@lkkauto.com> 
Sent: Friday, February 18, 2022 11:41 AM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Direct Settlement - Accident Involving GBB 7561S (OI : CTI - TBA) and GBF 4156C (TP

: LKK REF - CC6/CTI22001576/ps3) on 16/02/2022

 

 

Dear Sir / Madam,

We refer to the above matter.
 
We have received a new assignment from M/s LIU'S BROTHER AUTO ENGINEERING
WORKSHOP on a WP basis and TP repairer proposed for a direct settlement.
 
Enclosed for your perusal is:
- TP GIA report
 
Note : no survey done yet.

 

mailto:claimsdept@sg.cntaiping.com
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&data=05%7C01%7Cclaimsdept%40sg.cntaiping.com%7C5e08761e17804f7a662508da3485a97a%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637880046366222588%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FJ3AKTTXAXhIoBzAJOCMy9J4i5W4mUoUIunFQL1UrNE%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fchinataipingsg%2F&data=05%7C01%7Cclaimsdept%40sg.cntaiping.com%7C5e08761e17804f7a662508da3485a97a%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637880046366222588%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=a2pNaHIQxzIyy9WNATSDkQJbbGEcddOZzc8BEGuDjsE%3D&reserved=0
mailto:suli@lkkauto.com
mailto:claimsdept@sg.cntaiping.com
mailto:admin-a@lkkauto.com
mailto:chewht@lkkauto.com
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Please be informed that the estimated cost of repair is not ready yet.
 
We will revert to you on preliminary advice in due course.
 
Meanwhile, kindly provide us the claim reference number and a copy of your
insured’s GIA report for our necessary action.
 
Kindly take note that the case handler in-charge is Hsiao Tong.
 
To check availability of the case handler, you may contact the
undersigned.
 
 
*Note: We are on work from home arrangement. All correspondence should be made via email.
Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.
 
Thank you.
Best Regards,
Su Li| Admin Support
LKK Auto Consultants Pte Ltd
 


