Our Ref :PC3493K 1 Kaki Bukit Avenue 6
Your Ref :SMY1320l Blk C #01-43 Autobay@KB
Date : 07t Mar 2022 Singapore 417883
AIG ASIA Pacific Insurance Pte Ltd WITHOUT PREJUDICE

78 Shenton Way,
AIG Building, #09-16
Singapore 079120

Dear Sirs,

RE: ACCIDENT INVOLVING PC3493K & SMY1320J AT MCE(TUNNEL) TOWARDS AYE BEFORE
SHEARES AVE ON 12.02.2022 @ 10:50HRS

We are instructed by WILLIAM AUTO ENTERPRISE to claim damages and losses against you in
connection with the above captioned road traffic accident which our client’s vehicle PC3493K
was damaged by vehicle SMY1320J driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs S 1,200.00
2) Loss of Use for 04 days (3 + 1 weekend) S 1,000.00
3) LTA Search S 2.00

S 2,202.00

A copy each of the following supporting document is enclosed:

1) Final Repair Bill
2) Warrant to Act
3) LTA Receipt

Please let us have your cheque for the sum $ 2,202.00 made payable to us, SM AUTOMOTIVE
in the next 14 days.

Yours faithfully,

/

T
SM AUTOMOTIVE




LETTER OF AUTHORISATION

SM AUTOMOTIVE
Kaki Bukit Avenue 6
Blk 1 #01-43
Singapore 417883

Dear Sir,

Accident on 12-01. }9}7 ﬂ /Ofpﬁﬂ
Involving Vehicles 651\(@%( X 9m7 ljhj
Along }/{(F ( T‘(’)ﬂlf) ﬁwﬂmﬁ /5(:(( wﬁrpgurdd M

7 3493k

I/We, the registered owner/driver of vehicle registration no:
have involved in the above accident.

I/We hereby authorize SM AUTOMOTIVE to commence repairs of the said vehicle forthwith.

I/We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly, s 6'& FN

Owner’s Signature
(Company’s stamp if applicable)

Name: WI[IMM AMV éﬂ-ul] VM
NRIC No.: 5305@045\/\[ I
Date: 17/02/2022




WITHouT PREJUDICE to:

(@) Insurance Subrogated Claim ar;d/
(b) Any Personal Injury Claims :
[Note: This Notice Supersed

o €S any in i .
found in this Discharge Vioy Y inconsistencies

cher)

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SM_AUTOMOTIVE (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$800.00
(Global Sum) for vehicle no. PC 3493K that was damaged pursuant to the accident which occurred
on 12/02/2022 (date) along KALLANG EXPRESS WAY involving vehicle no/s SMY 1320J.

This is pursuant to the inspection conducted on 17/02/2022 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner _ WILLIAM AUTO ENTERPRISE (the
third party claimant™) of vehicle no. PC 3493K make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to PC 3493K (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this } :i (day) of 0% (month) 20& (year) /?’\QT’@,T;\O\/\

IS y Z-

LR /Q\ Skt a/wM "

Signed by appointed surveyor Signed by “the W(#kshop”‘(dvith chop)




SM AUTOMOTIVE

Block C, 1 Kaki Bukit Avenue 6 #01-43 Singapore 417883
Email: SM_AUTOMOTIVE@ HOTMAIL.COM
Tel: (65) 6747 9241 Fax:(65) 67417276

RCB No.:53231488C

TAX INVOICE

AIG ASIA Pacific Insurance Pte Ltd Invoice No : SMP2203-0032
78 Shenton Way, Date : 7-Mar-22
AlG Builiding, #09-16
Singapore 079120 Date of Accident : 12-Feb-22
Vehicle No. : PC3493K
Client: WILLIAM AUTO ENTERPRISE Model Type : TOYOTA HIACE
Descriptions Amount
Lump Sum Repair Cost 1,200.00
Total - 1,200.00

(SGD) Dollars: ONE THOUSAND AND TWO HUNDRED ONLY



LIA1ZZ, TS AME

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SMY1320J
Date of Accident

12/02/2022 &

|
! Reset i

https://www.gears.com.sg/insurer-enquiry

insurer EngquIry — GEARKDS

7% RESULT & RECEIPT

TP Insurer Enquiry

INSUFBNCE e

Period of INSUraNCe oo

Requested By ...

Requested Date ...,

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): 852

AlG Asia Pacific Insurance Pte....

...................... 18/02/2021 - 17/02/2022

SUKYI CHONG (CHEW MOTOR ...

.......................................... 14/02/2022 11:18

General Insurance Association
Records Management Centre
GST Registration No: M400017735

17



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 25 February 2022 1:44 PM

To: bsteo7048 @gmail.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC6/AIG22001552/Ags3 *** ACCIDENT

INVOLVING SMY 1320J & PC 3493K ON 12/02/2022 ***

Importance: High

Our Ref: CC6/AIG22001552/Ags3

25 FEBRUARY 2022

TEO BAN SENG (ZHANG WANCHENG)
Dear Sir/Madam,

ACCIDENT INVOLVING SMY 1320J & PC 3493K ON 12/02/2022

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from PC 3493K.

Based on the accident report, accident scenario and your video footage submitted, liability is down against us. Third Party
has completed a lane change, and that based on your rear video footage, can be seen that Third Party was in lane one
(lane splitting into 2 lanes). Therefore, you have to make sure that the lane are clear before making a lane change. Refer
to Motor Accident Guidelines as below:



STRAIGHT ROAD ( With / Without lane

markings)
| % Vehicle X - Changing lane
. Vehicle Y — Moving in own 1
Lane

> —

Reason: Vehicles should keep
in the proper lane and change
lane only when it is safe.

Note:

i) If point of impact of the
front vehicle is found
on the rear bumper
scenario 27 applies

i) If point of impact is
found on the fender ,
scenario 15 applies

We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 5 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,
Cecilia Chong | Case Handler



LKK Auto Consultants Pte Ltd
Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
¥ ESES o

SERES WWT Syve the Larth Print only when necessary-



5/13/22, 12:21 PM Merimen e-Claims

Print Received Message

This mail is associated with :

*PC3493K (4833607334SG)
[SMY1320J]
TP
WILLIAM AUTO ENTERPRISE
Feb 12 2022 10:53AM
[TEO BAN SENG (ZHANG WANCHENG)]
Sm Automotive - Kaki Bukit

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 11/05/2022 14:22
PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$800.00) - PC3493K - Claim Handler: Tan, Bennie-WZ

Approved:800.00:Subj to all docs/billings verified in order, SAB from: $707-800 (All-in).

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=94275798&CFTOKEN=93010dadbd28423b-52685...  1/1





