
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M03STB

Reference CS3/ASM22001544/Evy3e2

Loss Date 26 January 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 8 Feb 2022 1:02:09 PM

Request Date 17 February 2022

Due Date

Services Pending verification - Direct

Settlement

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SLZ3390A

Make TPVD Honda

Model Vezel

, ,
,

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.pdf.pdf Other Other do not reply


ASM-LKKInvoice-AC2201028.pdf.pdf Email Sent
Surveyor/

Assessor expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

February

2022

ONG Kian Theng Derick





derick.ongkt@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772243?token=42c3fbe3-bdca-4ccf-b932-62b70361dd94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793626?token=c2b038a4-f384-47cd-96f0-d6d6fc526146&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

February

2022


SLZ 3390Z RES_compressed.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

21

February

2022


SLZ 3390A IA PRS.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21

February

2022


SLZ 3390A

LKKPhotosIn4_compressed.pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

21

February

2022


list of surveyor sent.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

17

February

2022


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy Holders /

Insured

VISHNU BATHAM

Shekhar

17

February

2022

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793625?token=3ce4ba1d-83f2-463a-970b-2bbe479c83a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779582?token=d839ca2c-b37c-4e27-a831-43116f0f93d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779583?token=679f8556-1074-4503-9c2a-b385b1212646&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779581?token=e5e7097f-21d9-4c2d-9cf0-5a73196e1902&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772130?token=3ae6edd1-8f86-4173-8850-651d0ef08824&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772131?token=e1163364-283f-49e7-8c5e-3f5a24a5389d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.pdf.pdf Other Other do not reply

17

February

2022


EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

17

February

2022


CO-LEGAL.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

17

February

2022


SLZ3390A (GE/V2)|No agreeable SJE &

appoint LKK for PRI.msg.msg

Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

17

February

2022


PC2334T (NTUC/V3) GIA.pdf.pdf
Reports &

Statement
GIA Report ONG Kian Theng Derick

16

February

2022


SMH1722Y (III/V1) Video.mp4 Evidence Videos CHONG Arnold

9

February

2022

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772463?token=6a4eb356-02ad-4be2-a55b-babfe50f189a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2771798?token=7ee08706-9776-420a-959e-228fb96b2e75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2771792?token=c623d2df-7d1a-4b70-88af-aa2ab7fca872&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2772198?token=f7c47158-ac1c-4406-8ed8-790148f63c58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2768890?token=f61f276d-5e67-4a8f-8db1-bcab42685588&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753936?token=d7fa86f3-3753-4e16-ab05-716b69d705d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SLZ3390A (GE/V2) GIA.pdf.pdf
Reports &

Statement
GIA Report CHONG Arnold

9

February

2022


SMH1722Y (III/V1) GIA.pdf.pdf
Reports &

Statement
GIA Report CHONG Arnold

9

February

2022


SHA4503P (Insd/V4) GIA.pdf.pdf
Reports &

Statement
GIA Report KALE Nagesh

8

February

2022

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753934?token=810e1896-a355-446f-ae2a-6acd4c4fb802&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753933?token=2d68a5a4-9f18-4465-9e9c-32eca9f574e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2751307?token=e45204b8-0ca4-40ca-b309-a6f078a5854a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

