FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S2MO03THX
Action . .
ctions Vehicle Information
Reference CS3/ASM22001515/Tty3e2 #*
Next S Wait for: A .
ext Step ) o ‘ o Abprove Incident SMS4673C
invoice )
Loss Date 14 February 2022 Vehicle
Registration #
Vendor Name  LKK AUTO CONSULTANTS Add Invoice
PTE LTD (TP) Make TPVD - Mercedes
Type of Loss  Third Party Vehicle Damage Model A200

Report Date 16 Feb 2022 1:21:27 PM

Service Address
Request Date 24 February 2022

Due Date

. Primary Contact/Insured
Services Pending verification - Direct

Settlement HASHIM MOHAMMAD AZFAR BIN

BLK 476 TAMPINES ST 44, #04-179, 520476,
Singapore
97896047



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201023.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

azfar.hashim@gmail.com

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

25
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793290?token=30ada1d9-023d-43d0-b730-de76c3a66fea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhotosIn6 SMS
4673C.pdf.pdf

B RESUREVY SMS 4673C.pdf.pdf

)
[

Statement

Evidence

Evidence

Evidence

Evidence

Evidence

SUBTYPE

Survey Report

Photos

Photos

Photos

Photos

Photos

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

25
February
2022

25
February
2022

25

February
2022

25

February
2022

21
February
2022

21
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793289?token=b4c7bde8-7353-495f-b7e0-d26d5c61c95c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793288?token=4349d593-6552-4f28-9800-d2b11ecbc638&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793287?token=c70eab5b-5dbe-4a94-9a89-778ea2296441&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793286?token=9ae18cea-fc94-4e3c-9eb4-4984ffdb949d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779586?token=99d96bc3-f7d7-4d96-afc8-1970c41ebd8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779585?token=afd0e113-3307-4dfa-a05c-65ae262a5e57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

SMS 4673C.pdf.pdf

I TP VIDEO FOOTAGE.mp4

B O! VIDEO FOOTAGE.mp4

B INSD GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

B GA604704-Certificate of
Insurance.pdf.pdf

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Other

Videos

Videos

GIA Report

Workshop

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKKAUTO

CONSULTANTS PTE LTD

(TP)

HO Winnie

HO Winnie

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

21

February
2022

16
February
2022

16

February
2022

16

February
2022

16
February
2022

16
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779584?token=478f9b6c-ed23-4825-88d3-89d956605507&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2769500?token=3a44440a-153a-4b1d-adfc-258441d8675e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2769499?token=a281ba7b-14e1-4647-acbb-bc6c3b52482a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2769450?token=abce2813-3aeb-48e2-9fad-59807e886f05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2769447?token=2e13d97a-f20b-4233-8aa7-5ea52d97fa33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2769451?token=27f87cba-a6ed-4bf5-bb22-0d53adef989e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA604704-Policy
Schedule.pdf.pdf

)
L

Statement

Forms / Claim

Documents

SUBTYPE AUTHOR

GIA Report PODUVAL, Akash

Policy Schedule / Covernote /
. . PODUVAL, Akash
Certificate of insurance

DATE
UPLOADED

16
February
2022

16
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2769449?token=f09d8d76-951c-4194-bf48-53a8ab666148&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2769446?token=8e7b603a-82dc-4230-a4ce-48b65d5d039c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

