FAQ English (SG) ¥

a Service Requests
Claim S2M03TDW
Reference CS3/ASM22001513/Rvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
14 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Feb 2022 2:50:45 PM

16 February 2022

Pending verification - Direct
Settlement

Elaine Kuan +

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLZ6940T
Vehicle
Registration #

Make TPVD -

Model

Service Address

Primary Contact/Insured

SEE WEE KHUAN (SHI WEI QUAN)

BLK 288 TAMPINES STREET 22, #06-320, 520288,
Singapore

97385400



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages?2

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201000.pdf.pdf

Invoices

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

JOYCEMBPL@GMAIL.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

25
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793274?token=7dc59445-da80-454f-8c80-985534421bbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B SLZ 6940T IA PRS.pdf.pdf

I SLZ 6940T
LKKPhotosIn4_compressed.pdf.pdf

I INSRD GIA REPORT-
SJD36H.pdf.pdf

B INSD GIA REPORT.pdf.pdf

ts &
Statement

Evidence

Forms / Claim

Documents

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Photos

Others

Photos

Accident statement

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

STACEY Ng Pei Sze 2

PODUVAL, Akash

DATE
UPLOADED

25
February
2022

25
February
2022

17

February
2022

17

February
2022

16
February
2022

15
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793273?token=eb9046c7-347b-4d96-86b4-0dd2de6a3f9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793272?token=536ade41-b79b-4fd1-8113-50a3cc1f8d88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2771974?token=01a03795-c62e-4765-8ddc-f35cdef2f366&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2771973?token=83bd9b83-441e-4dcb-967c-fdcae5587f0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2768683?token=414fe769-73f2-44ae-ba6d-6088da221522&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2766785?token=6b57a362-22c8-4909-a7c8-f697d44c837e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA556840-Certificate of
Insurance.pdf.pdf

B GA556840-Policy
Schedule.pdf.pdf

sand
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

15
February
2022

15
February
2022

15

February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2766783?token=34a48e4f-1ada-4531-8c2b-6753fa5adbec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2766782?token=d7161c4b-145c-40ad-8532-a271d9e76cd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2766781?token=c22cb640-35a4-4107-af52-6ffea4432150&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

