




RELEASE VOUCHER
(AIG Asia Pacific - Exnress Third Partv Claim)

.,We/I, J-MART MOTOR PTE LTD ("the workshop") hereby conflrm that we/I have reached an

agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

s$1.650.00 (Global sum) for vehicle no. sKZ 61085 that was damaged pursuant to the accident

which occuned on ?w_(date) along HOLLAI\D ROAI) TOWARDS CELMENTI

involving vehicle no/s SDW 818P.

This is pursuant to the inspection conducted on14t0212022 (date) at'othe workshop"-

We/I confirm that we/I arelam authorized by the owner VTCKY WON YOUNG CHOI ("the third

party claimant") of vehicle no. SKZ 61085 make the claim as set out in the above paragraph and

we/I have fulI authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I

enclose herein the letter of authority given by "the third party claimant".

WelI further confirm that we/I will indemniry AIG Asia Pacific Insurance Pte Ltd for all damages,

loss and/or expense that they will or have already incu:red in the event that "the third party

claimant,'after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to co$ts of repairs and/or rental and/or loss of use pursuant to the

damage to SKZ 61085 (vehicle no.) as a result of the accident'

WeA confirm that the agreement reached above is in full and final settlement of any claim of "the

third party claimant" pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis'

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arisrng out of the same.

Dated this "fr (day) of lrto Y (month) 20-P(Year)

Signed by appointed surveYor Signed by "the ," (with chop)
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 23 November 2022 9:11 AM
To: 'AGNESLAC77@GMAIL.COM'
Subject: ACCIDENT INVOLVING SDW818P(AIG) AND SKZ6108S AT/ ALONG HOLLAND 

ROAD TOWARDS CLEMENT ON 26/01/2022

LIM AI CHOO @AGNES LIM                     [By Email Only] 
DRIVER: SUBHI BIN AHMAD 
 
Dear Sir/Madam, 
  
Our Ref: CC6/AIG22001481/Apa3 
You Ref: SDW818P 
ACCIDENT INVOLVING SDW818P(AIG) AND SKZ6108S AT/ ALONG HOLLAND ROAD TOWARDS CLEMENT ON 
26/01/2022 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
  
We have received third party claim from SKZ6108S against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
  
Thank you. 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
15 Feb
2022
18:58

Clm Dtl Modified Claimant's Name: -> VICKY WON YOUNG CHOI. Claimant's ID: -> S8486376I. [A] HOW MEI KWAN

2
15 Feb
2022
18:58

Clm Veh Model
Changed (207113) NISSAN X-TRAIL 2.0 CVT ABS 4WD S/R 7-STR (A). [A] HOW MEI KWAN

3
15 Feb
2022
18:58

Clm Created
Reg No: SKZ6108S. Acct Date: 2022/01/26. Claim Type: TP. Insurer: AIG Asia Pacific
Insurance Pte. Ltd. (SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: J-mart
Motor Pte Ltd (HQ)

[A] HOW MEI KWAN

4
15 Feb
2022
18:58

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

5
15 Feb
2022
18:58

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/02/24 [A] HOW MEI KWAN

6
15 Feb
2022
18:58

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

7
15 Feb
2022
18:58

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insur
ance Pte. Ltd. (Express)

[A] Merimen
Administrator

8
15 Feb
2022
18:58

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
15 Feb
2022
18:58

Label Added (19):Fastlane. [A] HOW MEI KWAN

10
15 Feb
2022
18:58

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI KWAN

11
28 Feb
2022
09:06

Clm Registration
Modified Acct Time:15:00:00->15:30:00. [I] AIG OneClaim

Integration User

12
30 Aug
2022
17:05

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

13
30 Aug
2022
17:05

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

14
30 Aug
2022
17:05

Clm Dtl Modified JPJ Reg. Date: -> 2016/01/28. [A] JOANNE LEE
KHANG MIN

15
30 Aug
2022
17:05

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

16
14 Sep
2022
09:00

Adj Mandate
Request

Cur.Req:1734.00:Liability: 100%(B27) *Quantum: (a)CORw/GST: $1,284.00 + (b)LO
R(3days x $150.00): $450.00 = Total: $1,734.00 *3 recommendation repair days *Fo
r your approval please.

[A] CHEW HSIAO
TONG

17
19 Sep
2022
09:00

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/02/24. Mandate Remarks: please proceed with sett
lement @ $1734 [ COR- $1284.00 LOR-$450.00 (3 days)] ** subject to final repair bil
l & ATA

[I] Syed-Yusoff,
Saliha

18
19 Sep
2022
09:00

Adj Mandate Set Approved:1734.00:please proceed with settlement @ $1734 [ COR- $1284.00 LOR-$4
50.00 (3 days)] ** subject to final repair bill & ATA

[I] Syed-Yusoff,
Saliha

Date From       Date To       Audit Type None Go

ACTIVITY
[23/02/2022 10:38] CHEW HSIAO TONG:
OI(Lim Ai Choo) called in as she received LKK NR letter. She said that her driver is Mr Subhi (9228 5065) at the time of accident. Spoken to Mr
Subhi. He confirmed that his car rolled fwd and slightly bump TP. Advised him to lodge the report 1st as TP has submitted claim. Will further
discuss after received his accident report. OID noted.
[17/02/2022 13:05] HOW MEI KWAN:
OINR. To send out first letter.

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2766157 15 Feb 2022
19:06:01

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SKZ6108S SDW818P 11.00

2836578 30 Aug 2022
17:05:29

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKZ6108S SDW818P 11.00
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=102400955&CFTOKEN=dd8e44e3ed13d170-2BC5EDED-935C-DB2A-DA794D9B7F3FAE6D&USID=3251&RID=1108596
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