FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3TCN
Reference CS3/ASM22001453/Rvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
12 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Feb 2022 10:25:54 AM

15 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBA3690J
Vehicle
Registration #

Make TPVD

Model Yamaha

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoice-AC2200997.pdf.pdf Email Sent
N . . Reports &
B LKKPreRepairlnspection.pdf.pdf P
Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

25
February
2022

25
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793253?token=f1d872f1-8d6d-4c75-a4c9-36915065eaa1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793247?token=f6945b2f-e184-48f2-8ecd-3e4d0fd3bdc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I FBA 3690J IA PRS.pdf.pdf

I FBA 3690
LKKPhotosIn4_compressed.pdf.pdf

B GIA FBA3690J TP.pdf.pdf

B GIA SHD7156Y INSD.pdf.pdf

I TP LIT PRI EMAIL.msg.msg

TYPE

Evidence

Forms / Claim

Documents

Evidence

Reports &
Statement

Reports &
Statement

Legal

SUBTYPE

Photos

Others

Photos

GIA Report

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

25
February
2022

17

February
2022

17

February
2022

15

February
2022

15
February
2022

15
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793246?token=3e518e7a-64ae-43c4-bc76-5f1ca7371673&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2771928?token=35f935ef-aa6b-41e0-abb4-da2c9006afc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2771927?token=b0ca82f5-5500-4e4a-8a32-68d96ee8104e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2765472?token=94a32db3-dbc1-482d-ad0f-5778ee6576f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2765474?token=e96878f9-8448-46ac-a1dd-68387acf73d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2765471?token=bd776440-2b1d-4eda-b25a-c512ebc27c90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B NO SJE W TP WS DETAILS - AXA
APPOINT LKK.msg.msg

TYPE

Legal

Legal

SUBTYPE

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

15
February
2022

15
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2765475?token=feceeec3-cafa-4bde-93c1-ab27ceddbd2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2765883?token=d094b6e6-79a2-462f-9fa0-d5ed5b6de2ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

