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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
15 Feb
2022
15:24

Clm Dtl
Modified Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Name: -> LI PENG. [A] Lee Su

Li

2
15 Feb
2022
15:24

Clm Veh
Model
Changed

(205320) HONDA CIVIC 1.6 (A). [A] Lee Su
Li

3
15 Feb
2022
15:24

Clm Created Reg No: SMH9786K. Acct Date: 2022/02/09. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). Workshop: SME Motor Pte Ltd (Kaki Bukit)

[A] Lee Su
Li

4
15 Feb
2022
15:24

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
15 Feb
2022
15:24

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/02/24 [A] Lee Su
Li

6
15 Feb
2022
15:24

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su

Li

7
15 Feb
2022
15:25

Label Added (30653):Direct Settlement. [A] Lee Su
Li

8
15 Feb
2022
15:25

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su
Li

9
15 Feb
2022
15:25

Adj
Adjuster
Assigned

ACCUSER4 -> MARCUS CHUA [A] Lee Su
Li

10
17 Mar
2022
09:54

Adj
Mandate
Request

Cur.Req:0.00:PODS
LIABILITY: 100%
REMARKS: TBA - BOLA S27 / BOLA S28 (REQ VF FROM OI) [A] Chong
Pui Lin

11
18 Mar
2022
16:25

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/02/24. Mandate Remarks: uploaded [I] Sundari
Nagarajan

12
18 Mar
2022
16:25

Adj
Mandate Set Approved:0.00:uploaded [I] Sundari

Nagarajan

13
18 Mar
2022
16:25

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

14
01 Apr
2022
09:06

Video
Downloaded Downloaded Video - Accident-IV [A] Chong

Pui Lin

15
01 Apr
2022
09:07

Adj
Mandate
Request

Cur.Req:0.00:PODS
LIABILITY: 100% BOLA S28 (OI LAST) [A] Chong
Pui Lin

16
01 Apr
2022
13:20

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/02/24. Mandate Remarks: Agree to do direct settlement. Please rev
ert with your quantum advice. IV 3rd vehicle in 4 vehicle chain collision

[I] Sundari
Nagarajan

17
01 Apr
2022
13:20

Adj
Mandate Set

Approved:0.00:Agree to do direct settlement. Please revert with your quantum advice. IV 3rd vehicle in 4
vehicle chain collision

[I] Sundari
Nagarajan

18
10 May
2022
11:34

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

19
10 May
2022
11:36

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

20
11 May
2022
15:05

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

21
11 May
2022
15:05

Clm Dtl
Modified Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

22
11 May
2022
15:05

Clm Dtl
Modified JPJ Reg. Date: -> 2019/02/19.

[A]
JOANNE

LEE
KHANG

MIN

23
11 May
2022
15:05

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98732340&CFTOKEN=40d9a6c5ed956d6c-EF5C7C4F-FB7A-D1E3-0B17BF311A6D44B7&USID=3251&RID=5386424
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AUDIT TRAIL
No. On Audit Remarks By

24
23 May
2022
10:18

Adj
Mandate
Request

Cur.Req:18683.23:PODS
Liability: 100%
Quantum: (a)CORw/GST: $17,475.78 + (b)LOU(20days x $60.0
0): $1,200.00 + (c)LTA/GIA search fee: $7.45 = Total: $18,683.23
Vehicle Model: HONDA CIVIC - 1597cc
18 recommendation repair days + 1Sunday + 1PRS = 20

[A] Chong
Pui Lin

25
24 May
2022
08:58

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/02/24. Mandate Remarks: Please assist to upload DE report [I] Sundari
Nagarajan

26
24 May
2022
08:58

Adj
Mandate Set Approved:0.00:Please assist to upload DE report [I] Sundari

Nagarajan

27
27 May
2022
08:43

Adj
Mandate
Request

Cur.Req:18683.23:PODS
HI, DINE. THANKS [A] Chong
Pui Lin

28
30 May
2022
11:17

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/02/24. Mandate Remarks: Please upload your mark estimate and s
urvey photos to DE platform

[I] Sundari
Nagarajan

29
30 May
2022
11:17

Adj
Mandate Set Approved:0.00:Please upload your mark estimate and survey photos to DE platform [I] Sundari

Nagarajan

30
30 May
2022
14:32

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

31
06 Jun
2022
16:32

Adj
Mandate
Request

Cur.Req:18683.23:PODS
MANDATE SET $0. PLEASE APPROVED MANDATE AT $18,683.23. THANKS [A] Chong
Pui Lin

32
07 Jun
2022
15:45

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

33
08 Jun
2022
10:40

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

34
08 Jun
2022
10:40

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

35
08 Jun
2022
10:40

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

36
08 Jun
2022
14:11

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/02/24. Mandate Remarks: Please upload DE report [I] Sundari
Nagarajan

37
08 Jun
2022
14:11

Adj
Mandate Set Approved:0.00:Please upload DE report [I] Sundari

Nagarajan

38
23 Jun
2022
16:15

Video
Downloaded Downloaded Video - Accident-TP-SMH9786K-front [I] Sundari

Nagarajan

39
23 Jun
2022
16:15

Video
Downloaded Downloaded Video - Accident-TP-SMH9786K-front [I] Sundari

Nagarajan

40
23 Jun
2022
16:24

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

41
23 Jun
2022
16:24

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

42
23 Jun
2022
16:39

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

43
23 Jun
2022
16:40

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

44
04 Jul
2022
08:46

Adj
Mandate
Request

Cur.Req:18683.23:PODS
HI, UPLOADED IN DE. THANKS [A] Chong
Pui Lin

45
14 Jul
2022
14:54

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/02/24. Mandate Remarks: Please upload DE report [I] Sundari
Nagarajan

46
14 Jul
2022
14:54

Adj
Mandate Set Approved:18683.23:Please upload DE report [I] Sundari

Nagarajan

47
05 Aug
2022
09:41

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/02/24. Mandate Remarks: Request WS to raise Cost of repairs invoi
ce in III's favour

[I] Sundari
Nagarajan

48
05 Aug
2022
09:41

Adj
Mandate Set Approved:18683.23:Request WS to raise Cost of repairs invoice in III's favour [I] Sundari

Nagarajan

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount
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2766225 16 Feb 2022
10:05:24

TP Case
(Insurer)

Motor LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMH9786K SMN2983Y 11.00

2774966 18 Mar 2022
16:25:24 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMH9786K Sundari
Nagarajan xx.xx

2791616 11 May 2022
15:05:30

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMH9786K SMN2983Y 11.00

2801708 07 Jun 2022
15:41:08 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMH9786K Sundari
Nagarajan xx.xx

2801973 08 Jun 2022
10:31:37 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMH9786K Sundari
Nagarajan xx.xx

2801986 08 Jun 2022
10:40:16 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMH9786K Sundari
Nagarajan xx.xx
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