SERVE YOU MOTOR PTE LTD
BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-265 SINGAPORE 569536
TEL. NO: 64815652 FAX: 64831654
REG. NO. 201839874D
E-MAIL: elainesyms@gmail.com

Your ref no.: YM 8349 C Our ref no: SLX 9986 C

Date: 24/02/2022

M/s: AXA INSURANCE PTE LTD
Dear Sir/ Madam,

ACCIDENT INVOLVING VEHICLE NOS. SLX 9986 C AND YM 8349 C AT/ALONG LOYANG AVENUE
TOWARDS TPE DIRECTION ON 28/12/2021.

We have been authorized by the registered owner of the above vehicle SLX 9986 C (the owner) which
was involved in the above-mentioned accident.
We understand that the vehicle YM 8349 C was insured by you at the time of the said accident.

We have been informed by the owner that the accident was caused by the negligence of your insured’s
driver. As a result of the accident, the owner’s vehicle was damaged and has been put to loss as follows:

(a) Cost of repairs (As per agreed, Invoice no: 7049) $54,400.00
(b) Towing Fee
(c) LOSS OF USE (07 DAYS X $100.00 per day) $$700.00
(d) LTA search $$36.49
(e) Surveyor BY LKK AUTO CONSULTANTS
(f) Miscellaneous expenses

TOTAL §$5,136.49

We enclose here with copies of the relevant supporting documents in support of the owner’s vehicle
damage claim as follows:

(1) Certificate of | X (4) Police/SAS Reports/ Results |
Insurance/Log Card (5) Repair bill/Letter of Authority | X |

(2) Surveyor’s reports (6) GIA/LTA search invoices X

(3) Towing / Rental Bills

*Place X to mark

f
Kindly, let us hear from you within the next 14 days from the date hereof, failing which the owner shall
proceed to hand over the matter to his solicitors to recover his losses. In this event, you shall be liable for
the unia]ed\essary legal costs incurred.

Yours fa'Tngplly,

Elaine Chra -
SERVE YOU\MOFOR PTE LTD
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LETTER OF AUTHORITY

To Whom it may concern

ACCIDENT INVOLVING VEHICLES No: S L2C. Cf‘f@’é@ é&y{ L“u( 8 390
O C}%li )}’l)/\ AT/ALONG j\a(jzﬂu% ;Jé\/e ‘“M\JA TP Diws |

| We /(V@ ‘u“""’Q (ﬂ'”'/\ C wriowe S04 7&?&
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the owner of vehicle bearing regisﬂ(’étion nurﬁber: gL\I (f ? féﬁ

| hereby agreed my workshop MESSRS SERVE YOU MOTOR PTE LTD as my authorized
representative to write, negotiate and settle my vehicle damage claims on my behalf against
the parties involved in the said accident.

| confirmed | have been informed and explained of the followings:

1) Either you (the owner) or you wish us to appoint a surveyor to inspect your vehicle
prior to repair or alternatively, we will let the third party insurance to appoint their in-
house surveyor to inspect your vehicle.

2) We will proceed with the repair based on the recommendation from the surveyor to
carry out the repair.

3) You will then authorise us to assist you in making a claim against the third-party
insurance on your behalf,

4) However, in the event if there is a difference in the liability, you will be personally
responsible for the shortfall.
(EG: I liability is 80% to 20% in our favour, you (the owner) must pay the
differences of 20% in the cost of repair.)

5) in the event of there is a settlement, you are obliged to sign a discharge voucher
issued by the third-party insurance

6) you ars also authorising us to accept the settlement sum from the insurer on your
behalf

7) Upon receiving the settlement sum, we will then pay you the loss of use which is
entitled to you (if any).

I, We also HEREBY AGREE VOLUNTARILY AND UNEQUIVOCALLY to the agreed
settlement sum being issued in favour of, MESSRS SERVE YOU MOTOR PTE LTD and the
said payment would be forwarded to them as full and final settlement of my claim.

T
\ame TEO HENG LAM




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: YM 8349C (insd veh)
SLX 9986C (TP veh) Model: HONDA SHUTTLE HYBRID 1.5 AUTO
Date of Accident/ Time: 28/12/2021
Repair Estimate 15 9,189.90
Final Repair Cost S
Loss of Use vS daysat$ per day
Rental (if any) S| days at S per day
LTA / GIA Search Fee 8
Others: S
S
Final Settlement Sum (Global Sum) 1 | 4 900 00
payee Name : SERVE YOU MOTORPTELTD o
Is Third Party Workshop GIA Registered? [ 7 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability __ 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement /invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/autharised driver/tortfeasor) for gay and all losses (past/present/future) arising from this accident.

We confirmed that we have the authorit¢ of our client to act for and on th&if behalf in this accident.

p stamp (if applicable)

Signature of workshop FEW Wnpﬁsh}p stamp Signature of Wi ﬁess Work
Name of Representative: Name of Wit

Date: 27/04/12022/ Date: yr/ﬂ

Signature of AXA’s survey™sligpuentative:

Name of AXA’s surveyor /Representative:

Date: 28/04/2022

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



AERPREA LA
Serve You Motor Pte Ltd
{Company Registration No: 201839874D) INVOICE

Block 5033 Ang Mo Kio Industrial Park 2 #01-265 Singapore 569536
Tel: 6481 0555 Fax: 6483 1654
Email: claim@serveyou.com.sg / elainesyms@gmail.com | www.serveyou.com.sg No. 7 O 4 9

Messrs:__ [é@ & L&ﬂ\j\

< Aeh Tosrhaee YELTP pae Q%/%/B‘U&D—
Car No. S| = ci(i §LC Model "H’DRQQQ thLOHTZ Qf‘/jjéﬂ%

Accident Date 9%{//3/?‘0;\

QUANTITY DESCRIPTION 4 AMOUNT
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fof Serve You WMotor Pte Lid
SERVE YOU MOTOR PTE LTD
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PAYMENT: | 1 | CHEQUE\PAYABLE TO : | SERVE YOU MOTOR PTE LTD
2 | TRANSFERACCOUNT : | DBS ACCOUNT : 047-904049-8
PAYNOW UEN NO : 201839874D

i




Land Transpor&ﬂmthority

Enquire Vehicle's Insurance Particulars ( As At 28 Dec 2021/ 18:15:00)

Vehicle No.: Make Description/Model:
YM8349C MITSUBISHI / FES3BEOSRDEA

Insurance Company Name:

AXA INSURANCE PTELTD

Business Transaction Reference No.:

20220209163905944525

Please retain the business transaction reference number for Enquire Vehicle Owner Details (if
required).

Printed on 09 Feb 2022 16:39:18

Copyright © Land Transport Authority of Singapore 2022



Lim Bee Bee has successfully logged out,
Your last [ogin date and time was 09 Feb 2022, 16:36:06.
To return to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

S/No. Asset Type Asset ID Asset Owner ID Transaction Type Transaction Amount
1 Vehicle YM8B349C - 18.19 Enquire Veh Owner info (Others) by Law Firm 749
2099004 0(00L
Hoh Law Corporation
Office Payment Voucher
Date: 9/2/2022 Voucher No: 63450
Solicitor: Mas Zainal
Requested By: Clay Wan
Entered By: Clay Wan
Type Matter No / GL Client Name & Subject Matter / GL Account
Matter 20220040100L Teo Heng Lam
Accident On 28122021 @1815Hrs At Along Loyang Avenue Towards
Payee: LTA
Payment for: LTA Search YM8349C //"
~ mense Type: LTA SEARCH (TXIN) Amount (Excl GST) GST Total
$7.00 || $0.49 $7.49

Bank: G1 #10 - Office Bank -UOB GIRO 147-301-6589 {)/
Cheque No: LTA Authorised by: \

.........




Transaction Receipt ®

Transaction | 16 Feb 2022

PayNow Transfer To: HITPAY
PAYMENTS -CUSTOMERS'

Dascription OTHR
DICNP16449969958368ZKFTJ

D

Transaction Type FAST / PayNow Transfer

QQ,}Mb‘WVQCMQ,Kf Loy GA Refort fUrclofe

Wﬂl?)eg“; Ml annod anc(%

b/z2 /22
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

| GENERAL RECORDS MANAGEMENT CENTRE
| 6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
S ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORD MANAGEMENT CENTRE

,_.—‘,

TAX INVOICE

Date of Request: 11/02/2022
Your Ref No: 20220040100L

HOH LAW CORPORATION
60 Eu Tong Sen Street #01-08 Furama City Centre Singapore

Dear SirfMadam,

Date of Accident: 28/12/2021 00:00 (SGT)
Vehicle No: SLX9986C
Place of Accident: Loyang Way/Soxal, Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) |QTY AMOUNT (S$)

YM8349C Loyang Way/Soxal, Singapore (29.00) | 1 (27.10)
GST Amount (1.90)
Total Amount Due (GST Inclusive) (29.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




Land Transp or%uthority

Enquire Vehicle Owner Details ( As At 28 Dec 2021/ 18:15:00 )

Vehicle Owner Details

Owner ID Type: Owner ID:
Company 197300128K
Owner Name- Registered Address Type:
PROGRESSIVE BUILDERS PRIVATE LIMITED Elg‘ljiz‘; Residential (non-Condo Apt / non-
Registered Block/Haouse No.: Registered Street Name:
)19 BUKIT BATOK STREET 22
Registered Unit No.: Registered Building Name:

Registered Postal Code:

659588

Vehicle Insurance Details
Vehicle No.: Make Description/Model:
YM8349C MITSUBISHI / FEB3BEQOSRDEA

Insurance Company Name:

AXA INSURANCE PTELTD

Printed on 14 Feb 2022 09:50:18

Copyright © Land Transport Authority of Singapore 2022





