FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim SOM02YBJ
Reference CS3/ASM20013508/Gqy3e2-1
&
Loss Date 7 December 2020

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Dec 2020 1:46:03 PM

11 February 2022

Desktop survey

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information

Incident SLA3451P
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

LOW KAI SIANG

BLK 434B #15-236, FERNVALE ROAD, 792434,
Singapore

97777754
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Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2201237.pdf.pdf

B LKKLetter-SLA 3451P.pdf.pdf

Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

Email Sent Surveyor/ Assessor expense
Reports &

Survey Report
Statement

MEEYEE@INSMART.SG

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9 March
2022

9 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2819258?token=467528dd-a3a7-4fef-8882-1a12f57b8d29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2819252?token=b559c317-3897-475b-957b-8be4122486e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TPPD LITIGATION LOD - YEO SHER
HOW.msg.msg

I SLA3451P- TP GIA REPORT.pdf.pdf

B SA1921750001-SJB3782C. pdf.pdf

B SUB3782C INSD GIA.pdf.pdf

nts &

<w.2ment

Legal

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Letter of Demand/Notice of
Proceedings

GIA Report

Accident statement

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NG Stacey

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

DATE
UPLOADED

9 March
2022

15
December
2021

4 August
2021

6 July 2021

6 July 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2819251?token=96faf1ed-e1f7-457b-812f-735e33e408e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642287?token=47c45fb7-778a-4779-a401-e8e9338228dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367155?token=c97f99f8-ae30-4665-b836-646f93ec4c42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2310770?token=2773d9a3-648e-4776-a58c-1d7127c9b348&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2310396?token=e2517531-a685-4013-a6e9-52d36e7edab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

