FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3T7R
Reference CS3/ASM22001386/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
4 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Feb 2022 10:41:46 AM

14 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMT7556H
Vehicle
Registration #

Make TPVD - TOYOTA

Model COROLLA

Service Address

Primary Contact/Insured

AION LOGISTICS PTE LTD

BLK 150 PASIR RIS ST 13, #03-58, 510150,

Singapore
91273359



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2201066.pdf.pdf

Elaine Kuan

LYONGOH@SINGNET.COM.SG

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

History Documents Assessment Metrics Notes
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR UPLOADED
LKKAUTO
. 1 March

Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD 2029

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800710?token=64b0a4b3-8666-43fd-a009-7322e6e19484&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice -
SMT7556H (PRS).pdf.pdf

I OBJECT SUE LIST
ACK.msg.msg

&
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Solicitor / Advocate

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

DATE
UPLOADED

1 March
2022

1 March
2022

1 March
2022

1 March
2022

24
February
2022

14
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800709?token=a9d96c11-3185-4421-95a3-1539fcc908a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800708?token=a818f35a-b23e-4ebb-b2f5-752e11e77c51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800707?token=cd8f90d0-67fc-464a-8205-21599b36eeb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800706?token=a650150c-69d2-44a2-9d9e-1be8bc1fddcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2790718?token=b4e5ed45-a7f1-43cb-afb4-cf8d76f939a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762614?token=7396f873-da0a-466a-991e-b913016b4033&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

SOLICITOR.msg.msg

B sje list. msg.msg

B TP GIA REPORT.pdf.pdf

B GA182003-Certificate of
Insurance.pdf.pdf

B GA182003-Policy
Schedule.pdf.pdf

B TP PRI PDF.pdf.pdf

nd
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms / Claim

Documents

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Solicitor / Advocate

Others

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

14

February
2022

14

February
2022

14

February
2022

14

February
2022

14
February
2022

14
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762603?token=5c7dcdf1-5e12-4a05-ab4a-c7e832624e5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762367?token=dc8e92df-a840-4438-82a8-18cc08cfb8c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762364?token=19994a00-8244-43f9-992c-fa25cdc29726&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762365?token=17cba08f-6057-4f6d-a24a-8e889597f599&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762361?token=e28bb943-5411-41d5-9198-e43d210aa55a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762362?token=af2c499a-9af5-495d-8c96-74364633c8e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

nd
Correspondence

SUBTYPE

Workshop

AUTHOR

PODUVAL, Akash

DATE
UPLOADED

14

February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762363?token=3c9a22a6-2703-4076-bf57-ba800e8a604e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

