FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03T1J
Reference CS3/ASM22001379/Vvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
8 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Feb 2022 2:59:46 PM

8 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBS3550K
Vehicle
Registration #

Make TPVD Honda

Model ADV 150

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

k S2M03T1J_[CTPL-Reported - TPPD] _Accident Involving
SHA9920K & FBS3550K_along_ALONG BEDOK RESERVOIR ROAD on
08/02/2022 20:10_PersonalAutoLine.eml

& S2M03T1J_TP REF:FBS3550K_Accident Involving SHA9920K &
FBS3550K_along_ALONG BEDOK RESERVOIR ROAD on 08/02/2022
20:10_PersonalAutoLine.eml

Metrics

TYPE

Other

Other

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Notes

SUBTYPE

Other

Other

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2759836?token=8d0b8a12-656e-451d-9212-df2c3d4d7d73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2759838?token=b67c9811-d9ab-4942-9f0d-bcf1becaf078&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

/olving SHA9920K &
ceeiiewunooAD 0N 08/02/2022

T e I R U

20:10_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2201404.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B FBS 3550K LKKPhotosIn4.pdf.pdf

B FBS 3550K RES_compressed.pdf.pdf

IR FBS 3550K IA PRS.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

Photos

Others

AUTHOR

KOH Janice

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 March
2022

17 March
2022

8 March
2022

8 March
2022

8 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760911?token=bd97eb26-f64b-4fa5-8e54-eb5b3af85891&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836958?token=6cd7942f-0e1c-4bc5-8a31-f4f8b5791999&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836957?token=062024ce-f593-40a3-8ca0-85e57f8fe5ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2815394?token=e6179cf5-c30b-4069-9e5d-68eeb6634830&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2815395?token=2e19fd7f-4a39-4479-a1bb-542a88ce2d7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2815396?token=03d1ae1b-5c31-4d23-85cd-83fbda563071&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim S2M03T1J for
vehicle FBS3550K.html.html

B Email TP combined BI/TP claim.msg.msg

B TASK.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

TYPE

Letters and
Correspondence

Email Sent

Other

Other

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Other

Other

Policy
Holders /
Insured

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

KOH Janice

KOH Janice

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

14

February
2022

14

February
2022

11

February
2022

11

February
2022

11
February
2022

11
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762412?token=b37dc5aa-52c0-4c2c-a0fd-0098d6678eb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762411?token=f4a69aa6-3cf9-47b5-8723-adf84b22febd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760745?token=b282e21c-97b6-4537-a6a6-dd504f701359&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760744?token=4112b435-2284-4f57-b593-93bd74367fda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2759720?token=a4b0ed82-4fe2-46c6-b2c4-98c24d033129&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2759719?token=3bbc81fd-fa8f-47f9-b2bf-fc6d05099e33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B CO-LEGAL.pdf.pdf

B SHA9920K INSD GIA.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

GIA
Report

Solicitor /
Advocate

Solicitor/

Advocate

Solicitor/

Advocate

GIA
Report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

KALE Nagesh

DATE
UPLOADED

11

February
2022

11

February
2022

11

February
2022

11

February
2022

10
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2759714?token=1988fe0f-6878-4514-8d75-c0bda0de47d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2759712?token=d4404ae9-d406-4aca-8e44-9ec76fed81d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2759713?token=886a4132-40a6-40fe-8191-c06ac405ff57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2759715?token=0ce0acc1-5ab1-4d4e-994c-c6f0f7571904&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2757378?token=e2d3d7ca-c08d-4e9b-869f-7f16cb871687&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

