ASM Automotive Services Pte Ltd
i}: IWI No 13, Pioneer Sector 1, Singapore 628424

Main Line: 6265 0980 Fax: 6265 6068
12t April 2022

L =]
Email: enquiry@asmauto.com.sg 6[@&
Co. / GST Reg. No.: 201203813C B3

Our Ref : asm/AC22011/AS
Your Ref : 21/22/22/VC05/025447

Lonpac Insurance Bhd
300 Beach Road,
#17-04/07 The Concourse,
Singapore 199555

Dear Officer in charge,

: Accident involvin

AYE (City) on 09.02.2022.

number: YN4061C and YM9266B along Tuas Road towards

We refer to the above matter and proposed settlement as follows:

1.  Repair Cost S$ 6,420.00 (GST included)
2. Loss of Use S$ 1,260.00 (S$180 x 7 Days)
3. Search Fee S$ 2.00

Total S$ 7,682.00

We hereby append the following relevant documents for your perusal:

1 SAS Report of YN4061C

2 Letter of Authority & Indemnity

3. Invoice for repair cost (Ref.: 22030321)
4 Search fee receipt

Kindly let us hear from you 14 days from the date hereof.

Please feel free to contact us should you require further information. We look forward to your fast settlement.
Thank you.

Best Regards,

Jaclyn tai

Assistant Manager (Claims & Operation)
Tel :6265 0026

Fax 6265 6068

Email : jaclynlai@asmauto.com.sg

CC: Alex Sim
CC: Evershine Projects Pte Ltd



To:

2

LETTER OF AUTHORITY & INDEMNITY

ASM AUTOMOTIVE SERVICES FPTE LTD
NO 13, PIONEER SECTOR 1
SINGAPORE 628424

ENTI LVIN 4061C AND YM9266B ALONG TUAS RD TOWARDS AY
CITY ON 09.02.2022.

I/We, the owner of vehicle no. YN 4061 C hereby instruct and authorise you to
commence repairs to the said vehicle.

You are further authorised to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment is made and instructions are given by me/us with respect to
the conduct of my/our claim against the third party driver and/or his insurers including if
necessary, to commence legal proceedings in Court in my/our name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the
third party and/or his insurers on such terms, as you deem fit.

In the event that I/'we am/are required to attend at my/our solicitors’ office or to attend Court
in connection with my/our claim, I/we shall render full co-operation.

I/we understand that if my vehicle was driven by my/our authorised driver/employee al the
time of accident, it is important that Vwe procure his/her attendance at the solicitors’ office or
in Court whenever so required.

I/We shall keep you informed of any correspondence and/or summons that | may receive due
to this action before agreeing to pay or receive any monies due to this claim

I/We agree that the settlement payment is to be paid to ASM_Automotive Services Pre Ltd
and shall be full satisfaction liquidation and discharge of all claims. In the event that due to
whatsoever reasons the settlement cheque was to pay to us by the third party's insurer, we
shall then in wrn pay it back to your company accordingly.

Dated this 09 day of February 2022

Signature ! | — {Company stamp, if applicable)

Name
Designa

Address

Cordrin Oh! -
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LONPAC INSURANCE BHD

CLAIMNO : 21/22/22/VC05/025447
DATE : 14 JULY 2022

DISCHARGE VOUCHER

I/'We, EVERSHINE PROJECTS PTE LTD confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or owner of YM 9266B the sum of Singapore
Dollar SEVEN THOUSAND TWO HUNDRED AND SIXTY ONLY ($7,260.00)
in full and final satisfaction, liquidation and discharge of all injury/property losses
competent to me/us upon the said M/s LONPAC INSURANCE BHD in respect of
all injury/property losses sustained by me/us whether now or hereafier to become
manifest, arising either directly or indirectly from an accident involving YN 4061C
and YM 92668 on 09/02/2022 along TUAS RD TOWARDS AYE CITY.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ SAM SHAM EXPRESS LOGISTICS PTE LTD) against all claims and any
claims whatsoever made by any person/persons on our behalf in respect of the said
accident.

[/'We further authorize you to pay the above settlement sum directly to
ASM AUTOMOTIVE SERVICES PTE LTD.

[/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner /Date



ASM Automotive Services Pte Ltd

No 13, Pioneer Sector 1, Singapore 628424
Main Line: 6265 0980 Fax: 6265 6068
Email: enquiry@asmauto.com.sg
Co./ GST Reg. No.: 201203813C

DISATE,

Tax Invoice

Lonpac Insurance Bhd No. :22030321
300 Beach Road Date :31/03/2022
#17-04/07 The Concourse Ref. :35466-YN4061C-220215
Singapore 199555 Staff : Jaclyn Lai
Tel; 6250-7388 Terms : 30 Days
Fax: 6296-3767 Job  : 35466-YN4061C-220215
Attn: Motor Claims Dept
YN4061C - ISUZU NMR85
SNo Description Quantity Unit Price Amaunt
Veh. Owner Name : EVERSHINE PROJECTS PTE LTD
Make & Model : ISUZU NMR85UH5AC 3.0 MT TURBO 2WD 2DR 5.0T
Chassis No. : JAANMRS5HD7101720
Engine No. : 4JJ1369404 (2999 cc)
LTA Reg. Date : 13.08.2013 - 12.08.2023
Claim Type : Third Party Claim
Date Of Accident : 09.02.2022
Your Ref, : 21/22/22/VC05/025447
Our Ref. : asm/AC22011/AS
1. Being lump-sum charges for accident repair, to supply and replace all 1 6,000.00 6,000.00
damaged/necessary parts, spray painting etc.
Amt S$ 6,000.00
Sum of Singapore Dollars Six Thousand Four Hundred Twenty Only 7% GST 420.00
Total S§ 6,420.00

Terms & Conditions:

1. Any discrepancy in amount must be notified in writing within 14 days upon receiving of the invoice or will not be

entertained.

2. All cheques should be crossed and made payable to ASM AUTOMOTIVE SERVICES PTE LTD, please write the
invoice no. on the reverse of your cheque.
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INSURER ENQUIRY

Find insurer

Vehicle reg. no.

! YM92668B

09/02/2022 B

#% RESULT & RECEIPT

TP Insurer Enquiry

INSUFBNEE it Lonpac Insurance Bhd
Period of Insurance ... 15/11/2021 -14/11/2022
Requested By ... Pei Feng (ASM Automotive Ser...
Requested Date ... 11/02/2022 10:45
Payment details
Request Amount: $$1.87

GST Amount:; $$0.13
Total Amount Due (GST Inclusive): $§2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

Print as receipt

P . .
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Asher Sng (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 1 July 2022 09:23

To: Asher Sng (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: [MANDATE REQUEST] RE: Accident between our insured vehicle YN4061C and your
insured vehicle YM9266B on 09/02/2022 at Tuas road *** LKK REF:
CC4/LPC22001373/Eea3

Follow Up Flag: Follow up

Flag Status: Flagged

Lonpac External - General

Dear Asher,

Please proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Thursday, 30 June 2022 5:18 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@I|kkauto.com>

Subject: [MANDATE REQUEST] RE: Accident between our insured vehicle YN4061C and your insured vehicle YM9266B
on 09/02/2022 at Tuas road *** LKK REF: CC4/LPC22001373/Eea3

Your Ref: 21/22/22/VC05/025447
Dear Sirs,
We refer to the above matter.

We have highlighted to your good office on 15/02/2022 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

The accident occurred when our insured rear ended third party vehicle.



Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer ASM AUTOMOTIVE SERVICES PTE LTD is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $10,732.10 S 6,420.00
2. Loss of Use (7days x $180) S 1,260.00 S 840.00 (7days x $120)
3. LTA/GIA Search Fee S 2.00 S 2.00
Total $11,994.10 $7,262.00

**7 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.
Kindly note that this inspection report dated 30/06/2022 is only for mandate purpose.

The above is for your approval please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@Ilkkauto.com | did: 6841-6051 | Mobile: 8839 9816
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, 15 February 2022 16:00

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Accident between our insured vehicle YN4061C and your insured vehicle YM9266B on 09/02/2022 at Tuas
road *** LKK REF: CC4/LPC22001373/Eea3

Dear Sir / Madam,

We refer to the above matter.

Enclosed for your perusal is:

- TP estimated cost of repair

- Preliminary advice

- Photographs of TP vehicle in its damaged condition

Please let us have a copy of insured’s accident report for our necessary action.

Kindly take note that the case handler in-charge is Asher.

To check availability of the case handler, you may contact the undersigned.
2



"Wishing You Happiness & Prosperity Chinese New Year 2022"

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Monday, 14 February, 2022 9:09 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; Admin A <admin-a@lkkauto.com>

Cc: 'MT_Claim_SG' <mt _claim@lonpac.com>; assignments <assignments@|kkauto.com>

Subject: RE: Accident between our insured vehicle YN4061C and your insured vehicle YM9266B on 09/02/2022 at Tuas
road

Dear Sir / Mdm,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@I|kkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 14 February, 2022 8:35 AM

To: alex@asmauto.com.sg

Cc: MT_Claim_SG <mt_claim@lonpac.com>; 'assignments' <assignments@lkkauto.com>

Subject: FW: Accident between our insured vehicle YN4061C and your insured vehicle YM9266B on 09/02/2022 at Tuas
road

Lonpac External - General

WITHOUT PREJUDICE

Our Ref 1 21/22/22/VC05/025447



Dear Alex,

We shall proceed to appoint LKK Auto Consultants Pte Ltd for the survey.
For assessment of liability, please liaise with them.

Aside to LKK - Attn : Summer,

FYA

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Alex <alex@asmauto.com.sg>

Sent: Saturday, 12 February 2022 4:32 pm

To: MT_Claim_SG <mt_claim@I|onpac.com>

Cc: ASM Jaclyn <jaclynlai@asmauto.com.sg>; ASM Pei Feng <peifeng@asmauto.com.sg>

Subject: Accident between our insured vehicle YN4061C and your insured vehicle YM9266B on 09/02/2022 at Tuas road

Hi oIC,

Kindly refer to the caption and attached documents and arrange for survey within two working days . At the same time,
establish the liability . Thanks

We are going “GREEN”

*With effect from 1°t July 2020 onwards, we are no longer sending out hardcopy
invoices/quotation to you. Email copy will be replaced instead.

*We seek your kind cooperation to acknowledge upon receiving each time.

Best Regards
Alow Sin

Director



ASM Automotive Services Pte Ltd

HP:98154748

DID:62658806 FAX:62656068

Addr : No 13, Pioneer Sector 1 , S’pore (628424)
Web : www.asmauto.com.sg




