FAQ English(SG) v  Elaine Kuan ¥

) Service Requests Messages Claims

« Service Request Details

Claim S1IMO3CNO
Action . .
ctions Vehicle Information
Reference CS3/ASM21007051/Eqy3e2-1
2 Next Step Walt‘for: Approve Incident FX361K
invoice )
Vehicle
Loss Date 23 June 2021 Registration #
Add Invoice
Vendor Name LKKAUTO CONSULTANTS Make TPVD
PTE LTD (TP)
Model HONDA

Type of Loss  Third Party Vehicle Damage

Report Date 28 Jun 2021 6:46:19 PM
Service Address

Request Date 10 February 2022
51 Ubi Avenue 1, #01-25, ,, 408933

Due Date
Primary Contact/Insured

Services Desktop survey



Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

URGENT - PLEASE ASSISTS TO LET ME HAVE
THE DESKTOP REPORT BY 14.2.2022 THANKS

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Notes

DATE

AUTHOR
UPLOADED



NAME

B ASM-LKKInvoice-AC2200892.pdf.pdf

B LKKLetter-FX 361K.pdf.pdf

B LKKAdjustment.pdf.pdf

I TPPD LITIGATION LOD-MOHAMED FAISAL BIN
MOHAMED IBRAHIM.msg.msg

B LKKPreRepairlnspection.pdf.pdf

B AXA Immediate Advice - FX 361K.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Legal

Reports &
Statement

Reports &
Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Letter of
Demand/Notice of
Proceedings

Survey Report

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

16
February
2022

16
February
2022

16
February
2022

21
September
2021

23 July
2021

29 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770963?token=59519c17-1964-4ecc-93f7-c03762caef53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770962?token=c04a66c6-e89a-4a69-b32d-e45c6f8bcb14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770961?token=b7bd3c4a-3857-4a9e-b46e-3eca22796243&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2461105?token=0b3efd01-e21f-46cb-b33d-446ac4726949&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344112?token=9b2b5917-1019-467e-bad4-c07f10cb4ad9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300187?token=16ffe031-bcae-4b0c-809e-dfe216510e81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B FX 361K Inspection photos.pdf.pdf

B INS GIA.pdf.pdf

TYPE

Evidence

Reports &
Statement

SUBTYPE

Photos

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

DATE
UPLOADED

29 June
2021

28 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300188?token=11c6bb98-286a-429e-8fa7-3d691817d05e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300185?token=6ef43da5-60c7-4063-b0b6-7478125b9ab8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

