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« Service Request Details

Claim
S2M03SW5

Reference
CC4/ASM22001344/Apa3qg2 ,@7‘

Loss Date

7 February 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
9 Feb 2022 9:40:40 AM

Request Date
14 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step
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Vehicle Information
Incident Vehicle Registration #
SMU8384A
Make
TPVD MERCEDES
Model
E250
Service Address
Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
OH Vale
vale.oh@axa.com.sg
Additional Instructions
TP WS ACE AUTOLUTION PTE LTD SJE EXPLORE DS

Messages5 Invoices History Documents Assessment Metrics Notes
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Document SubType
v

Already Attached

NAME B RENTAL RECEIPT.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 21 March 2023

NAME B LTA SEARCH.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

21 March 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2023

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438444?token=82dad737-e2e1-4d0c-9b89-808f3c0a2eb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438443?token=d51c7ebf-b765-4def-a6de-78551c104ba2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438442?token=09fde15a-7943-4c12-92b4-2985ad7b45a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438441?token=08a20418-97a8-47e9-8d99-e9b326908eab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2023

I GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2023

BB AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

I TP-MANDATE IADD 230223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
23 February 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438440?token=7ba14be4-f4a8-4d61-b5d8-2e2e461fca05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438439?token=99147a9c-e031-4ddc-84a6-aeae90d20827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438438?token=7d5f254a-2128-4006-8b26-6ed1cfb488b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438437?token=5bd71cf3-9453-44ef-baf7-1b09a3d047a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411557?token=8b2f4f59-1281-427b-bfd4-af972d0870bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RECPUIL L oLaLciiiciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
23 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

I SMU8384A ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2023

B TP NOA. pdf.pdf

Letters and Correspondence
Third Party

KHONG Lynn

9 February 2022

B GIA SMU8384A TP.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

9 February 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411556?token=3e6d3cf8-1ded-4911-898a-6bda1bdec10d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411555?token=4002f017-ee2d-478c-8b77-d3e3ff8d9360&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411554?token=397b848c-fdf9-47a7-91c5-1126a83ee107&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2753925?token=bc7975d1-fa66-4840-8955-725a5fd3d357&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2753918?token=cf205eb6-9cb5-4614-bce8-563f13b8b592&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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GIA Report
KHONG Lynn
9 February 2022

& TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

9 February 2022

B TP PRI.msg.msg

Letters and Correspondence
Workshop

PODUVAL, Akash

9 February 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2753919?token=07b2f72a-7be9-4c88-a818-048ade7c05c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2753250?token=dd4e0522-d80c-4580-8ebc-2d69509eee29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2753251?token=a89200de-c7af-4fb2-ab2d-9bc524998518&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

