Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 30 September 2022 8:37 AM

To: Admin-D (LKKAuto); SUR; Mekavathanan Sarangapani

Cc: assignments; ‘Sherini Pillai'; Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto); KKLau
Subject: RE: MFL2022D0000715 DOA 9.2.22  SLL 8442A and SMZ1630J

Dear Meka,

DE assessment for SMZ 1630J uploaded in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Wednesday, 28 September 2022 9:42 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ikkauto.com>
Cc: assignments <assignments@lkkauto.com>

Subject: FW: MFL2022D0000715 DOA 9.2. 22 SLL 8442A and SMZ1630)

Dear Veron / Sur,

FYNA. Thank you.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>
Sent: Wednesday, 28 September 2022 9:24 AM
To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; assighnments <assignments@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: FW: MFL2022D0000715 DOA 9.2. 22 SLL 8442A and SMZ1630)

From: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Sent: Wednesday, 28 September 2022 9:24:11 am (UTC+08:00) Kuala Lumpur, Singapore

To: support@insurlogic.net <support@insurlogic.net>; KKLau <kklau@Ikkauto.com>; Olivia Lau (LKKAuto)
<olivialau@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>




Cc: Sherini Pillai <sherini@iii.com.sg>
Subject: MFL2022D0000715 DOA 9.2. 22 SLL 8442A and SMZ1630]

Dear LKKteam
Please provide an update on this case with DE assessment for this Feb case please

Sherini — Please ensure timely and adequate reserves please

9/27/22, 3:43 PM

Loss Description ACCD INVL IV SLL8442A & SMZ1630J ALONG
HEADING TOWARDS QUEENSWAY

CLAIM SUBFOLDER DETAILS

Insured:

Main Claimant: -

Vehicle Reg. No.: SMZ1630]

Claim Type: TP/ MFL2022D0000715 ... [ MRMCaselD: SG1067410 ]
Vehicle Reg. No. (Insured): SLL8442A
Repairer: Xin Yun Auto Private Limited (HQ) [[L0JZ105 1 Kaki Bukit Avenue &, £01-59 Autobay @ Kaki Bukit,
Handling Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63475100 ... [Handled by Sherini Pillai]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Handled by MOHD TAUFIKH BIN HAMID]
Init. Est. Repair Costs: 5,000 - 6,000
Insurer Intermediary : Grab Rentals Pte Ltd (HQ) - Tel: ... Pending for &pproval

A: Insured :

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?



Describe Circumstances of the Accident

ON 09/02/2022, APPROXIMATELY ABOUT 1610 H
DRIVING AT COMMONWEALTH AVENUE CROSS J
WAS THE 3RD VEHICLE AND MY VEHICLEWAS S
ON THE 1ST LANE (RIGHT TURNING LANE) DUE T
. WHEN THE JUNCTION TURNED GREEN IN OUR F
FIRST VEHICLE HAD SUCCESSFUL MADE AU - TUl
HOWEVER, INFRONT OF ME THE VEHICLE OF SMz
ABOUT TO MAKE A TURN, WHILE ABOUT TO TURP
JUNCTION TURNED RED. HENCE, | WAS MOVING |
AS WELL AND THE VEHICLE OF SMZ1630J JAM B
WAS UNABLE TO STOP IN TIME. MY VEHICLE COL
ONTO THE REAR PORTION OF HER VEHICLE. | WIS
THERE WAS NO INJURY.







: SMZ1630J

OTHER INFORMATION

VWas any foreign vehicle involved in the accident™?
Number of vehicles involved in the accident

VWas anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance™?
VWWas any other vehicle or property damaged™?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance™?



| STOP MY VEHICLE AT THE TRAFFIC LIGHT AND SUDDENLY B VEHICLE

ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Reasons for not uploading a video of the accident

Was there any audio recorded?

Yes

Yes
KIV

No

Sketch Plan

Best Regards,

Mekavathanan
HOD
Motor & Work Injury Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04/#05 10B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174
Nrpia
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This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification. If you have sent or are sending personal data, you undertake that the
personal data being sent is current, complete and accurate. You understand and consent that the personal data may
be processed and retained by India International Insurance Pte Ltd (“llI”) in line with the purposes in IllI’s Personal
Data Policy (https://www.iii.com.sg/privacy-policy). For third party’s personal data, you undertake that you have
obtained the consent from the third party and made the party aware of all matters listed in this policy by referring
them to lll's website. This message may contain confidential information intended only for the individual named. If
you are not the named addressee, do not disseminate, distribute or copy this email. Please notify the sender
immediately and delete this email from your system. Any views expressed in the email are those of the individual
sender, except where the sender specifically states them to be the view of lll. The information and/or comments
provided or expressed in this message are not to be construed as legal advice and are not intended to replace legal
advice. You should not rely on any information and/or comments provided or expressed in this message/research
memorandum as legal advice. Ill shall not be responsible for any loss or damage arising from your reliance on any
information and/or comments provided or expressed in this message.”




