4/20/23, 3:16 PM

«

Service Request Details

Claim
S2MO03T1M

Reference

CC4/ASM22001298/Upa3q2 &*

Loss Date
10 February 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
10 Feb 2022 3:33:48 PM

Request Date
24 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248471
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4/20/23, 3:16 PM VendorEngage

e - Menu

Incident Vehicle Registration #
GBH5505L

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured

PERFECTWORKS PTE LTD
30 HAIG ROAD, 438737, Singapore

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messages5 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248471 2/9
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e
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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VendorEngage

LI
Other

do not reply

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

B HSB-LKKInvoicel - AC2302468.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

IR GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248471
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2757636?token=11a0df1d-1fc8-43bb-9c96-09ebf7d0b9c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468963?token=6a23263a-5a83-4a17-b1bd-0db69663725e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468961?token=32eb95f2-dfd7-4930-8cb4-04ef7436e540&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468962?token=6c099b23-4c8c-4618-b5ca-8bb33bdef08f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468960?token=00070212-e85a-45f4-8b37-0d8fe5f2c555&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468959?token=cfedcf74-7912-40f7-8e19-c3a871d35188&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/20/23, 3:16 PM
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VendorEngage

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

I YP5498J OI LOA 100222.pdf.pdf
Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

I WORK+PERMIT.msg.msg
Forms / Claim Documents
Identity card / Certificate
ANG Yvonne

1 March 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248471
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468958?token=077d3820-7535-43d2-9c20-211b9c8fa5be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468957?token=91bd4790-776c-4600-bfd3-ce6739631460&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468956?token=adcd68c2-4688-481d-b5e3-ec65a8f6a925&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438941?token=cd00d427-acd4-4158-9cee-37a6224489ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418526?token=ff4d07cb-a40d-42f5-b53c-83b9e128621f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

vl

Other
LKK AUTO CONSULTANTS PTE LTD (TP)
4 August 2022

I YP 5498J OID DL.pdf.pdf

Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

4 August 2022

I Email to Ol dd 100622.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
10 June 2022

I EMAIL TO OI DD 010622.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

1 June 2022

B Rental Receipt & Agreement.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 May 2022

BB Insurance Search Receipt.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248471
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3120542?token=88b77143-976f-4c0f-a036-9f8d36ffcd3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3120541?token=0edb956a-e759-41c7-8497-192b000233a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3013119?token=5fe09db0-6b25-46bd-be81-52110987c599&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2993274?token=5a9ff5be-0ea1-4c9c-bfa2-7c8bc200e60c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2949027?token=fe1a6e49-3f8c-4924-baf1-1926514f0bdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2949028?token=d871204f-b25c-465a-be62-cbf607293f9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

12 May 2022

I TP-MANDATE IA DD 120522.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

12 May 2022

B Letter to OI(YP5498S).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
12 May 2022

I Status of Driving Licence_0ID(Valid 3,4,5).pdf.pdf
Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

12 May 2022

B REVISED YP5498S Ol GIA Report.pdf.pdf
Other

Other

KOH Janice

11 May 2022

& YP5498J Ol GIA.pdf.pdf
Reports & Statement

GIA Report

KOH Janice

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248471
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2949026?token=40c507f5-3e8d-47f8-8af0-57c731fefb61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2949022?token=088a0502-c6cd-45d5-99ea-b791c1186f0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2949021?token=447734c8-c16e-4a03-8c89-98d7bfcde6ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2947813?token=1e6d6466-1c98-4b44-bd5f-37837dab0322&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2920760?token=72807840-c910-4095-9254-72d3676eb0ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B 2nd Email | ALLINK Notify insured amend GIA
Insurer.msg.msg

Other

Other

KOH Janice
1 March 2022

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 March 2022

I LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 March 2022

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

1 March 2022

B TP-1A dd 010322.pdf.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
1 March 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248471
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799607?token=54e58d29-277d-4143-a936-e7bd3c99ba7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799083?token=07c2d496-5b43-4a51-90de-493824e05e8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799078?token=861f63be-3753-40c3-985a-d55233ab7f65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799065?token=75c20b56-0430-4853-b862-c0342f3b665e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799067?token=2ac9eb90-e77d-4bec-a171-b3f8e046c938&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

FUITTS / CLdlT DULUTTIETL
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
16 February 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 February 2022

B AXA -LETTER TO INSURED NON REPORTING.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

14 February 2022

I TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

14 February 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

11 February 2022

B SURVEY LIST.msg.msg

Letters and Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248471

8/9


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2769006?token=e9e9432a-2e98-4a53-bf00-b8c0c301694e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2769005?token=d1c9ffbe-d57d-46e4-a5c7-a245b0098b12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2763891?token=34ac20aa-9898-4bfa-b8f9-241a7ef11edf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2763060?token=047a4048-7d0d-470c-94c3-6f678e8029bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2758798?token=4862eb10-e48c-4820-9372-add3e33a4564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2757295?token=0118ad2b-231e-49fb-9b45-dbac55cf6ef1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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AUTHOR

DATE UPLOADED

VendorEngage

10 February 2022

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

10 February 2022

BB LETTER TO PH.msg.msg
Letters and Correspondence
Policy Holders / Insured
KUMAR Shailendra

10 February 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

10 February 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2757294?token=78d17aa8-bf38-41ac-a487-176ebcc0d9c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2757296?token=5eddaec0-7ec3-4d47-be2d-f490cf4b900d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2757293?token=17fde28b-2404-40b5-8231-75a7ed79dc63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

