FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03T00
Reference CS/ASM22001294/Uty3e2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

6 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Feb 2022 10:44:32 AM

10 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKV2962P
Vehicle
Registration #

Make TPVD Nissan

Model Qashqai

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore
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1) Service Requests

Additional Instructions

Messages3 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B reported mail to transcab.eml

I ASM-LKKInvoice-AC2201570.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Other

Email Sent

Metrics Notes

SUBTYPE

Other

Surveyor/
Assessor
expense

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

AUTHOR

do not reply

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

22 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756601?token=b8995ece-ee0c-4688-9f96-7825a2d0c2f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846584?token=9ea832b2-dd44-4c40-8746-793550356304&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B RESURVEY_compressed.pdf.pdf

B LKKPhotosIn6_compressed.pdf.pdf

B ESTIMATE.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

22 March
2022

22 March
2022

22 March
2022

7 March
2022

7 March
2022

7 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846583?token=a3bfd165-05c7-4e25-bdc1-39175fb7bfe9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846582?token=bc22a7c7-ca12-46a7-aaa5-9b38c676dffe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2846581?token=a4e9389d-400d-42bd-8cc5-b1892e6bbcf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812871?token=48ffcd87-9e7b-442e-bbb5-daf1541acf97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812870?token=a7a0848e-b9a9-497f-9742-cfb28c9d7b44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812856?token=c40cbf3e-20aa-4363-9dd8-e6da48c70f66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GY7221T (NTUC/V4) GIA.pdf.pdf

B Agree to appoint LKK as SJE.msg.msg

B Service appointment in Vendor Portal claim
S2MO03T00 for vehicle SKV2962P.html.html

I list of surveyor sent.msg.msg

B EMAIL TP REG.pdf.pdf

Af

TYPE

Other

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Other

GIA Report

Surveyor /
Assessor

Solicitor /

Advocate

Solicitor /

Advocate

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

ONG Kian Theng
Derick

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

21

February
2022

15
February
2022

10

February
2022

10

February
2022

10
February
2022

10
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780103?token=ed764a72-a8b7-48e0-9512-6cdb8f48f597&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2767460?token=b2b36716-817b-4f07-b40a-32f283408377&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756462?token=febef0d1-5299-4970-ab80-3f00f053c22a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756460?token=c79e0713-8733-4cb0-b99f-1183615ae0b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756423?token=44093a7f-03c2-4d5a-9087-bfcc4bd42799&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756404?token=0cdc4c02-0f26-4ff4-87c5-c57fc2c8540e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L It Sy Bt A M i

B SKV2962P (Tokio/V2) GIA.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUBTYPE

GIA Report

GIA Report

Solicitor/
Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

10
February
2022

10
February
2022

10

February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756405?token=785be406-5951-4023-af6e-77d3bf943108&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756407?token=aaacbea0-47d5-4bfa-923c-5e73e6c15aba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756406?token=33eb3bed-2fd4-4b4a-9301-8be8634db786&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

