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OD/TP/WS/TP RES/OD RES/EVA/INV/ MV Truck | Trailer or
To Inspect Vehicle No: Make: Cuawioley T ee |17
at Workshop mis St Colour  1ioie. . AC:  Insdted /StdINIINA
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Tyre Size: g s (S [
(Policy Condttion) [)\ R:
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Date / Time | Action / Instruction
<A [ Jie 2
= s
| [T T VIO Ao hic, — S k3
|
l.
DailTine, Fie Pass 07 Q: Prell. Report Days Of Repair:
] : Final Report Resurvey No. of Trip: Survey Fea:
DiaiaTima, Flle Refiern w07 Transporiation
Y Add F“:D:Shurlmp ($ )|__5+RS__8i B
Interview  ($ )| Pros ]
Report Format: Tech Invs (5 )] o
Lump Sum /L.B.I: ($ ) :Weekend (§




' V4 V4 LKK Auto Consultants Pte Ltd

- 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408633

L
A RE =B
TEL: 8258 3581 FAX: 6256 4315

Reg. No. 189807198R GST Reg No. 12-9607198-R

Affiliated to Federation Internationale Des Experts En Automabile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3I/AIG16022405/5yg3
RS SULONG |INFA
CHARTIS BUILDING Date: 24-11-2016
SINGAPORE 079120
Coda: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKG 5974P Veh. Inspected SHF 3755
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 24/11/2016
2. Vehicle Particulars & Condition
Make & Model c.c g
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 22/11/2016 Inspection Date 23/11/2016

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRT Automotive Service Ple Lid
a2 CrmnT
63."' L 60 Woedlands Industrial Park E4. Singapore 757705

FAX Number - 63685592

" Estimator Telephone Number | GBE82623

Accioen) Reporing Number < GBBE2ET2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No SHF3755

Ref No TAX/11/18/2173

Reg. Date 181122012

Vehicle Type TAXI

Make CHEVROLET EPICA 2.0 VvCDI

Model EPICA-2 0

Name of Driver TAN Al BEE ® R
Type of Accident SIDE SWIPE E > ;_,*'-
Date / Time of Accident 22/11/2016 02:00.00 PM

Accident Reported Date / Time = 22/11/2018 12:00:00 AM

Surveyor is Required? Yes

Survey by o ' ' o
Vehicle is Towed Back? No

Towed Back Date/Time g 5]
Replacement Vehicle issued? ©  No : 2
Accident Repair Job Card No 000024086185
Special Instruction to ARC if any

TOS /SKG5974P - AIG - LKK

Prepared Date L 23M1/2016 12:05:25 PM
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SMRT Accident Vehicle Repair Estimates 727- { I / 03

Section A - To be completed by clalms Advisar/Duty officer at Aceldent Reporting Centre

Reg. No SHF375S I
Ral. Mo TAXMNINBRZ173
Reg Date 181272012

Venicle Typa

Make CHEVROLET EPICA 2.0 UCDI

Model EPICA-2.0

Name of Driver TAN Al BEE ? 7 j %

Type of Accident SIDE SWIFE

Date / Time of Acclgant o 22112016 02:00:00 PM 7

Accident Reported Date / Time :  22/11/2016 12:00:00 AM _~ ’i,r ’ { 6
Surveyor s Requirad? ! Yes

Survey by - Sebastian

Vehicle is Towed Back? © No

Towed Back Date/Time

Replacement Vehicle issuad? No = .
Accidant Repair Job Card No m;lg;léum’as
Spectal Instruction to ARC,If any -/

TOS ISKG5574P - AlG - LKK
AFTER PAINT PHOTO , LUM

REPAIR CHECH-AFEM AND REPLACE ITEM PLEASE CALL SURVEYOR

SEBASTIAN (LKK) & Emaill ; ea .com HP:81823820

LUMPSUM REPAIR

Preparad Date . 23M1/2018 12:05:25 PM

[1-07 TE T Reseer FTE Trng (W0 500 P
Reearding Camers E |ﬁ| /u/}
Radio Antenna :] ‘ﬁ Jg

19 witness ate _ .z'__r_s’“'“ U.t{’li
2™ winess Eﬂl g.;g_f—’-;ff qu? o {:.71""

1111612173 Paga: 1



_CnassisNo = KL1LASSRJBB133745 Mileage 0
Work Shop - Repalr Complated Date / Time .
Summnary of Repalr Estimates

Quotation from ARC Ad]usted by Surveyor, If applicable
Total Lacout Charges ©1,014.00 600.00
Total Spray Painting Charges D 223200 700.00
Total Material Charges 1,203.56 T04.60
Other Charges 540.00 80.00
TOTAL ¢ 4,988, 55 2,084,650
Lum Sum Total : 5,000.00 2,100,00
Mo. of Repair Days 600 4.00
Prepared / Adjusted By - SEBASTIAN (LKK)
Arc | Surveyar Sing Off Date ! 2312018 D2:50:40 PM 23/11/2016 03:43:15 PM

a KK

Prepared Date - 23/11/2018 02:50:48 PM

Prapared / Adjusted Dale
Remarks

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repalr

_aN-l12 6689

Quotatien No Involce No
Quotation Date - § l |- Invoice Date
Invoice Amount - Prepared Data -

TAX/11/16/2173 Page:



ram 1 - LADour Works

2
Job Scope . | @uotation from ARC Adjusted by Surveyor. if applicatle
70 REPAIR LH FRONT PORTION / 1.014.00 600.00
Total Labour 1.014.00 600,00

Part 2 - Spray Painting & Panel Beating Related Waorks

Job Scope |Buptation from ARC Adjusted oy Surveyar, if applicadle
TO RESPRAY FRONT DOCR LH 00 200,00

10 RESPRAY VIEW MIRROR 180.00 50.00

TO RESPRAY ROCKER PANEL MOULDING  ~£]180.00 0.00

TO RESPRAY FRONT FENDER LH 378.00 200.00

TO RESPRAY RIM /J 180.00 50.00

TO REPSRAY FRONT BUMPER _/ |378.00 200.00

TO RESPRAY FRONT SUPPORT PANEL - |180.00 0.00

TO REPSRAY FRONT HOOD £ |378.00 0.00

Total Spray Painting & Panel Beating 2.232.00 700.00

Fart 3 - Other Costs - Accidont and Accldent Repalr Rolated Expenses

Job Scope Quotation from ARG Adjusted by Surveyor, Il applicable
TO CHECK WIRING AND SYSTEM FUNCTION BO.0O 30.00

TO APPLY RUST-PROCFING ON AFFECTED 100.00 0.00

AREA

TO DO WHEEL ALIGNMENT J TYRE BALANCING [120.00 0.00

TO REMOVE AND REFIX WING MIRROR 120.00 £0.00

TO REMOVE AND REFIT TYRE RIM (SPRAYING |[120.00 0.00

PURPOSE)

Total Other Costs 540.00 80.00

TAXM1MGI2173

Page: 3




-

" Part. | Puftion | Siock No Part Namw Qty | List Price |Discount | Final Price ARC Surveyer | Pholos
Number | | [11] (%) (%) Recommen| Approved | Allache
' d
96B35577|DOOR  |6504588 |PANEL LH FRONT 112020.00 [100.00 (0.00 Replace  |Regair No R
DOOR (4 Scr
DOOR SMRT LOGO DOOR 1|e0.co 000 |[sooo Replace  |Replace yycd No
COMMO (8508044 |MIRROR LH 71|84 00 100.00 [0.00 Replace  |Awpair No
N 1< » sCR &
G0034087 |LEFT 5504808 |MOLDING PANEL LH 0[304.00 10.00 [0.00 Replace  [Not given  [No }(
ROCKER ~f Wi
96636324 FRONT 6504580  [PANEL FRT FENDER | - 1|608.00 100.00 [0.00 Repisce  |Repair  _ [No (O
LH / ? L7 I~
08533009 |[FRONT [6504582  |LINER FENDER FRT /2 4600 10.00 [44.10 Replace |(Replace [No
LH { PROTECTOR ) I \/
COMMO 8504668 |TYRE RIM 1|328 98 100.00 [0.00 Replaca  |Repair No
; R e [* R
86452311 [COMMO CAP HUB 12188 10. 19.75 R N
: / 0.00 Reploce  |Replace « [N /
93744488 [FHONT |B5p4502 BUMPER FRT ASSY l(.T 1,238.00 100.00 |0.COD Reploce  |Aepalr o ) ;.?\
GGB34054 FRONT 18504583 [DEAM FRTBUMPER | _ 1[48500  [10.00 (41850  |Repmce |Check aa |No
IMPACT * X
#5534053 |[FRONT [6504681 |ABSORBER ENGY ~_1]219.00 10,00 |187.10 Replace |Check fip [No v
FRT BUMPER / /
56633983 BRACKET FRT . t]e.00 10,00 (810 Replace  |Check No v/
BUMPER SIDE LK ' pN
96644857 [FRONT |B404613 | LAMP HEAD LH /84100 [1000 [75650  [Repiace |Resince capiNe
USBI1515|FRONT |8504%88 |PANEL FRT ( 0]|574.00 10.00 |o.00 Roplace |Notgwen |MNa . /
SURPORT PANEL) | I~ af X
08838551 |FRONT (6504557 |PANEL FRT HOOD K 0104400 1000 [oco Repiace |Not given , [No Y
TOTAL MATERIALS 1,504.46(880.75 ‘
TOTAL MATERIALS(Discounted) 1,203.56(704.60
Added Spare Parts | Material Usage Aftor Survayor Signed off
Fari | Pertien Part Name Qty | Ust Price | Discount | Final Price | ARC Chack | Survayor | LT
Numbar 5 %) (87 Check Check
TOTAL SUPPLEMENTARY MATERIALS
$%0.1%
= 2 0 S""ﬁh.qﬂ
. 0 4
_l 0 'i,'-g Am/kf{
RN
v (.00 .
— L S 5] E‘;r
) | L —
i _‘ ""; » ._____...-""_
— _'_.J___,—-'
i A
—o A e
|
-~ 2 j -
§ 21
~ _—
A \ S )
TAXM116/2173 Page: i




TITTITUIS 4w s wsnpieluu Wy OIS VLG AUVIBUT, MCCIOENL KEpAaIr Centre

Chassis No KL1LAGSRJBB133745 Mileage D
Woerk Shop Repair Completed Date / Time
Summary of Repair Estimates
: Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges . 1.014.00 0.00
Total Spray Painting Charges o 223200 0.00
Total Material Charges 6,852.19 6,892.03
Other Charges 540.00 0.00
TOTAL : 10,638.19 0.00
Lum Sum Total - 10,650.00 0.00
No. of Repair Days 6.00 000, 4 4
Prepared / Adjusted By
Arc / Surveyor Sing Off Date . 23M1/2016 02:50:42 PM 01/01/1900 12:00:00 AM

Prepared / Adjusted Date
Remarks

Prepared Date 23/11/2016 02:50.49 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date

AX/11/16/12173 Page:

2




Part 1 - Labour Works

Job Scope

Quotation from ARC Adjusted by Surveyor, If applicable
TO REPAIR LH FRONT PORTION 1,014.00 oo
Total Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT DOOR LH 378.00 oo

TO RESPRAY VIEW MIRROR 180.00 o-00

TO RESPRAY ROCKER PANEL MOULDING 180.00 000 <

TO RESPRAY FRONT FENDER LH 378.00 ot ..

TO RESPRAY RIM 180,00 0:08

TO REPSRAY FRONT BUMPER 378.00 006 % or

TO RESPRAY FRONT SUPPORT PANEL 180,00 0.00 e«

TO REPSRAY FRONT HOOD 378.00 0.00

Total Spray Painting & Panel Beating 2,232.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION B0.0D 0oe. =,

TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 -

AREA

TO DO WHEEL ALIGNMENT / TYRE BALANCING [120.00 0.00 *

TO REMOVE AND REFIX WING MIRROR 120.00 000 <4

TO REMOVE AND REFIT TYRE RIM (SPRAYING [120.00 0.00 -

PURPOSE)

Total Other Costs 540.00 0.00

AXi11/18/2173

Page: 3




Part 4 - Spare Parts / Material Usage

~ Pant | Portion | Stock No Part Name Qty | List Price |Discount | Final Price | ARC Surveyor | Photos
Number (£7] (%) (5) Recommen| Approved | Attache
ol d
96632577 |DOOR  |6504506  |PANEL LH FRONT 11202000 110.00 [1818.00 [Replace |Replace 2 [No
DOOR Sci
DOOR SMRT LOGO DDODR 1180.00 0.00 60.00 Replace Replace - |No NEC
COMMO (6505044 MIRROR LH 11844 00 10.00 759.60 Replace |Replace o No
N " ¥
BG634087 |LEFT 8504608 MOLDING PANEL LH 11304.00 10.00 273.60 Replace Replace » |No
ROCKER a
56836324 |[FRONT  |B504580 PANEL FRT FENDER 1|606.00 10.00 545 40 Replace Huplal:e? Pgu_
BEB33938 |FRONT |8504582 LINER FENDER FRT 1148.00 10.00 44 10 Replace Replace Mo
LH ( PROTECTOR ) o | =5
COMMO |6504668 TYRE RIM 11328 69 0.00 328.99 Replace Replace . No
N o B
56452311 |COMMO CAP HUB 1121.95 10.00 18.75 Replace Replace L
N W SR
93744480 |[FRONT |B504592 BUMPER FRT ASSY 1]1.238.00 10.00 1.114 20 Replace Replace § |No <
DE634054 |FRONT  |6504503 BEAM FRT BUMPER 1|465 00 10.00 418.50 Replace Replace 1 |No
IMPACT
86534053 |FRONT  |B504681 ABSORBER ENGY 11219.00 10.00 187.10 Repiaca Replace No
FRT BUMPER
86633583 BRACKET FRT 1(2.00 10.00 8.10 Replace Replace Nao
BUMPER SIDE LH
86644857 |FRONT [B504513 LAMP HEAD LH 1]841.00 10.00 758.90 Replace Replace . |No ¢
S966831515|FRONT  |8504568 PANEL FRT ( 1|574.00 10.00 516.60 Replace |Replace ; |No
SUPPORT PANEL ) :
BEB3B551 [FRONT |6504557 PANEL FRT HOOD 111,044 00 10.00 B3n.Go Replace Replace '« |No
TOTAL MATERIALS 7,800.45/7,800.44
TOTAL MATERIALS(Discounted) 6,852.19(6,992.03
Added Spare Parts / Material Usage After Surveyor Signed off
Par Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (8) (%) (%) Check | Check

TOTAL SUPPLEMENTARY MATERIALS

AX/11/16/2173 Page: 4



" Jas Khine !LKKAutnz

From: Tan Lee Gek (Auto Svcs/Ext Biz Svs/Claims & |A) <LeeGek@smrt.com.sg>

Sent: Friday, 20 January 2017 2:18 PM

To: Jas Khine (LKKAuUto)

Subject: Re: Accident on 22/11/2016 involving SHF 3755 & SKG 5974P - AIG (Our Ref
TAX/11/16/2173/1g)

Follow Up Flag: Follow up

Flag Status: Completed

Dear Jas,

We have verified with our witness and she informed us that you only asked her 2 questions - if she is related to our
driver and if she is willing to testify in Court.

Since you have spoken to our witness, please let us have your offer. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

From: Tan Lee Gek (Auto Svcs/Ext Biz Svs/Claims & 1A)

Sent: 10/01/2017 11:57

To: 'Jas Khine (LKKAuto)

Subject: RE: Accident on 22/11/2016 involving SHF 3755 & SKG 5974P - AIG (Our Ref: TAX/11/16/2173/la)

Dear Jas,

Please let us know If you have managed to speak to our witness. If so, please let us have your offer.
Fyi, we have rejected your insured's claim on 28/12/2016.

Regards

Tan Lee Gek (DID: 6B66 2647)

Claims Department
SMRT Automotive Services Pte Ltd

From: Tan Lee Gek (Auto Svecs/Ext Biz Svs/Claims & 1A)

Sent: 03/01/2017 16:45

To: 'Jas Khine (LKKAuto)'

Cc: CS A Team; Admin A

Subject: RE: Accident on 22/11/2016 involving SHF 3755 & SKG 5974P - AIG (Our Ref: TAX/11/16/2173/lg)

Dear Jas,
Our passenger (Serene Ng) contact no. is 8299 6219.

Regards



Tan Lee Gek (DID: 6866 2647)
'Claims Department
SMRT Automotive Services Pte Lid

From: Jas Khine (LKKAuto) [mailto:jaskhine@lkkauto.com]
Sent: 03/01/2017 16:21

To: Tan Lee Gek (Auto Svcs/Ext Biz Svs/Claims & IA)

Cc: CS A Team; Admin A

Subject: RE: Accident on 22/11/2016 involving SHF 375S & SKG 5574P - AIG (Our Ref: TAX/11/16/2173/lg)

Dear Lee Gek,

Further to the below matter.

Kindly provide to us witness contact number for our necessary action.
Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Agnes Lim (LKKAuto)

Sent: Tuesday, 3 January, 2017 9:16 AM

To: Tan Lee Gek (Auto Sves/Ext Biz Svs/Claims & |A) <LeeGek@smrt.com.sg>

Ce: Jas Khine (LKKAuto) <jaskhine@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>; Admin A < in-a@lkkauto.com>
Subject: RE: Accident on 22/11/2016 involving SHF 3755 & SKG 5974P - AIG (Our Ref: TAX/11/16/2173/1g)

Dear Lee Gek,
Thank you for your email.

Please note that : -

LKK ref Officer in charge
CC3/AIG16022405/5vg3 Jas

To check availability of the case handler , you may contact the undersigned.

"Wishes you a Happy New Year 2017"

Best Regards,

Agnes Lim| Admin

LKK Auto Consultants Pte Ltd

Phone: B366-0055 | email: AgnesLim@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5(408233)



From: Tan Lee Gek (Auto Svcs/Ext Biz Svs/Claims & 1A) [mailto:LeeGek@smrt.com.sg]

Sent: Friday, 30 December, 2016 7:26 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto >

Cc: Jas Khine (LKKAuto) <jaskhine @ |kkauto.com>

Subject: Re: Accident on 22/11/2016 involving SHF 3755 & SKG 5974P - AIG (Our Ref: TAX/11/16/2173/1g)

Dear All,

We quantify our claim as follows:-

Cost of repairs $2100.00
Loss of rental S 561.75({5112.35 x 5 days)
Loss of income $ 300.00 (S60.00 x 5 days)
LTA search fee S 500

52966.75

We attach the proof of rental, repair bill, laid-up report, GIA report of our taxi, LTA search and witness statement for
your perusal,

Please let us hear from you soon.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd
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Cecilia Chuna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 27 May 2019 4:25 FM

To: Md Noor, Norsiah

Cc Admin A; Hsiao Tong (LKKAuto); Olivia Lau (LKKAuto)

Subject: Your ref: 07664019705G *** ACCIDENT INVOLVING SKG 5974P & SHF 3755 ON
221172076 ***

Your ref: 07664019705G
Dear Norsiah,
We refer to the above matter
CCIDENT INVOLVING SK 4
We have not receive replies from TP workshop till date since our last offer to them on 25/09/2017.

In view on above, we will proceed to submit our WP report as per your instruction on 12/11/2018 and close case at our
end,

Best Regards,

Cecilia Chong | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 65749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Vasanthi Rengizan (LKKAuto)

From: Vasanthi Rengiyan |LKKAul0)

Sent: Monday, 28 November, 2016 2:12 PM

To: KRISTINE@ASIACARRENTALCOMSG

Cc Vic (LKKAuto); Vasanthi Rengiyan (LKKAuto); Jas Khine (LKKAuto)

Subject: YOUR REF : SKG 5974P ACCIDENT INVOLVING SKG 5974P AND SHF 3755 ON
22/11/2016

Our Ref, CC3/AIG16022405/5y33

28 November 20106

ASIA CAR RENTAL

167 UFPER PAYA LEBAR ROAD
SINGAPORE 534859

ATTN . KRISTINE

Dear SirfMadam,
ACCIDENT INVOLVING SKG 5974PF AND SHF 3755 ON 22/11/2016

We reter 10 the above accident where we are acting for AIG Asia Pacific Insurance Fte Lid to resolve the

clabin nguinst you and/or your authorized driver under the Auto Insurance policy laken up with them

Kindly note that we have reviewed this matter and would like 1o advise that you and/or your authorized
driver may nol be absolved from blame for this accident,

If you have evidence/information o prove that we should not settle the third party claim, kindly let us haw
them in writing within the next 10 days ic. by 12/12/20186, after we shall proceed with negotiation witl
Third Party claimant on the without prejudice basis and any scitlement should not bind any claims

whatsoever by you/your driver against the other party’s insurcr arising from this particular accident
Flease nole that your No-Clmm Discount (NCD) (if any) will be aficcted and reduced by 309 (20% 1o
commercial vehicles) upon next renewal due 1o this Third Party claim. However, if your pohcy has i NCI

protector feature, it will be deemed wtilized for this claim and your NCD will be protected

Please call us if you have further queries.

biest Kegnrds,



RA nsanthi (Ms) | Case Handler

LEK Auta Consultants Pte Ltd

Phone: 6841-2132 | email:Vasanthig2lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)



SITIRT

EMRT Automotive Services Pte Ltd
7%1 Morth Bridge Road Singapores 175102
Tal: &% 63311000 Fax: 65 63340247

Tax Invoice

Customer Code: 3000063 GST Reg We. : MR-8500001-7

CRE : 1990042802
SMRT TAXIS PTE LTD 12 pEr Invoice Wo. : IV1I61200164

kL 0% Date : 07.12.2016

Block Unit Vehicle No. : BHF3758

Your Ref No. : TAX/11/16/2173
60 WOODLANDS INDUSTRIAL PREK E4 Cur Ref No, : 24086185
SINGAPORE 757705 Terms : 30 Days
Dascription Qcy Unit Add { (Discount) Amcunt

Cost % Amount

LUMP SUM AMOUNT FOR REPAIR 1.00 - 2,100.00
AS PER SURVEYOR'S RECOMMENDATION

GRAND TOTAL 5 2,100.00

Remark :

CHEVROLET EPICA 2.0

Make/Hodel -
: 22.11.2016

Accident Date

H.B. Paymant by cheque should be crossed and
uade payable to "SHAT Autosotive Bervices Pte Ltd*,
Mo receipt will be issued unlass ceguested,

Page 1/1

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. &4 O.E
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%SIDRT

Our Ref : TAX/11/162173/L.G

Date «05/12/2016
To : Claims Department
Fram : SMRT Taxis

ACCIDENT INVOLVING SHF375S8 AND SKGS5974P ON 22/11/2016 ALONG GRANGE
ROAD TOWARDS ORCHARD LINK [TAKA%HIMAYM

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHF3758 is $112.35/day.

Kindly proceed to recover any rental loss from the third party as a result of this accident.

SN‘[RT Taxis Pte Ltd



Vehicle Hub Page | of I_

Tesl sur o
Enquire Transaction History
Transaction History Details
Log Date/Time: 23 Nov 2016 / 12,02.06
Aszel Type Vehicle Transaction Amount £535
Asszet D SKG5IT4P
Tranwachon TY®  pgmant) Y Chanet External Agency
ESASBAHD - BALQISH BINTE Business Transaction
Usar ID ABDUL HALIL Raference No 201811231202068514663

-~
Searcn Dale [ Time: ’6? Mov 2016 14-00:00

Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
informanan :Ilpllyné/umnicl as at the log date and ime.

| Enquire Related Logs | Backtolist |

Lttt 4 e Ix-lﬂ I

Plopsa read ihrough the Privacy Sialement. Terms of Lise and Disclaimet
PFlease do not use the Back or Forward butiona on your browser as this may allor the results of ihe ransacions
Bexl viewed with IE 8 [ 5P and abowe 1034 X TES resoluban
Coppright © 2010 LTA | Brivecy Stigment | Termaof Use | Disclamer | Bate the Webite

https://vrl.Ita.gov.sg/ltavel/action/hubAgency TrnLogDetal ?FUNCTION [D=FI1R010... 23/1172016

]



LKK Auto Consultants Pte Ltd icc segte 1sssoreas;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapare 408933
Tel 8255-3581 Fax 8844-BROS E . sUrikkauto, com, assignments@ikkauto com

To AXA Insurance Pte Lid From: LKK Auto Consultants Pte Lid
8 Shentan Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 058811 Singapore 408833
Attn:  Khor Saw Theng Date: 03 Jan 2017
Preliminary Advice
Insured Vehicle No ;| SHCS512X%
TP Vehicle Ne : SKLBS00G Accident Date 22122018
Make . MERCEDES-BENZ E250 Assignment Dale 28/122018
Date of Inspection | 2901272016 Esi Duration of Repair 3 days
Inspection At ' Teamwork Garage Ple Lid (HQ)
53 Ubi Ave 1 #01-24, Paya Ubl Industrial Park
Singapore 408934

Point of Impact / General Description of Damages
The vehicle sustaned impact [ damages ...rear NIS__. porbion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) g3 21,358.32
Revisad Amount 5% 4208890
Check Items (Estimated) 88 0.00
Total 5% 4.208.890
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5%
COE /| PARF Rebate 5%
Salvage Value -3
Margin for Repair 58

Remarks

{ ) The vehicle is repairable at our adjusted amount We have also confirmed excess and policy coverage.
Kindly let us have your authonsation.

[ )} The vehicle is uneconomical to be repaired. you are advised Io Invite tender for the wrack.

[ X ) Other comments ' We have nol suthorized repairs.



Jas Khine (LKKAuto)

From: Tan Lee Gek {Auto Sves/Ext Biz Svs/Claims B [A) <LeaGek@smirt.com.sg>
Sent: Friday, 30 December, 2016 7:26 PM
To: CS A Team,; Admin A
Cc: Jas Khine (LKKAuto)
Subject: Re: Accident on 22/11/2016 involving SHF 3755 & SKG 5974P - AlG (Our Ref,

TAX/11/16/2173/1g)
Attachments: TAX 11 16 2173.pdf; witness statement pdf
Follow Up Flag: Follow up
Flag Status; Completed

- 2l |
Dear All, r tode v F ot Y 2 J
; ) r fl. s —
We quantify our claim as follows:- _ .lf,
- u—f—'"“‘ N "
Cost of repairs $2100.00 / i o Aot _
Loss of rental $ 561,75 ($112.35 x 5 days) Q% pi | At 158Sue
Loss of income $ 300.00 (560.00 x 5 days) | 2008 ot v
LTA search fee 5 5.00 . jy‘ ',,g/:.' ¥
52966.75 =25
||h?'i'_:'. ~ls ¥ _,J-}/'-"

We attach the proof of rental, repair bill, laid-up report, GIA report of our taxi, LTA search and witness statement for
your perusal.

Please let us hear from you soon.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd



Tan Le& Gekr (Auto Svcs/Ext Biz Svs/Claims & 1A)

From: Serene Ng <Serene_mashimaro@hotmail.coms>
Sent: 06/12/2016 15:04

To: Tan Lee Gek [Auto Sves/Ext Biz Svs/Claims & 1A)
Subject: Accident on 221h Mov 2016

On Tuesday Afternoon ,| took a cab with my two daughters to Takashimaya.The driver is Miss Tan Al Bee,vehicle no
is SHF3755.We were near to Grange Rd at the traffic light. When it turn green light,the taxi driver was going to turn
to the right when suddenly a car from the |eft drove and bump toward us.The car hit the front left side of the
taxi.We were quite near to our destination when this happened. Hope my statement help.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bgvoied / No settiement

|CLAIM SUBFOLDER TRACKING
| Case | Naotified Eut Submitted Ad) Assigned Ad) Rpt Adj Submitzed Ins Auth'ed Status
|
i 24 Wov 2016 %glina;u 2016 $$2,100.00 $$2,100 Pending for Survey
: ﬂmlql mmml mnum-n-] Vigw Rpt e “'-'-l_ .

Main Heference Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: ASIA CAR RENTAL. Co. Be=g. No.: -

Main .
Clalmant: SMAT TAXIS PTE LTD, Co, Reg, Moo 196905366K

Vehicle Reg. . | 221120165 14100 - 259
. SHF3755 ke of LOSS: | o7 Manths and 4 Days From LTA Reg Date [Man ¥r)]

Clim Type: | TP / 07664D1970SG PaNYICVEr | nogag9s242

Policy No.
SKGSRTAP (Clamant): D=0 759 1MFSH

Excess:
SMAT Automothive Services Pte Ltd (Woodlands) 60 Woodlands Industrisl Park E4, 757705 Woodlands - Tel: 68662628
AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-B41%-3000 ... [Handled by MdMoor, Norsiah] Nersiah MdNooriBaig. com

Insurer:
Claimant's

MS First Capital Insurance Ltd [HQ) - T=i: 82222311

. LEK Aute Consultants Pte Ltd (HQ) - Tel: B256-3581 ... [Handled by Sebastian Yeang Wal Kesn] ... [Final due
Adlster | 05/12/2016] i

ASSOCIATED MAIL RECEIVED view Al |  Compose Case mal |

» AIG_SG [25/11/2016): Re: Request for O1 GIA report
» AIG_5G [25/11/2016): Re: Request for O GIA report
« AlG 506 [25/11/20158)! Re: Request for O GIA report

ALL ASSOCIATED TASKS™ View All | Search Tasks | Croste New Task | Compiete |

Due Date Priarity Type Task Group Subject  Handler Ansigned By Completed On Created On Done?
| Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/6/2019



Menimen e-Claims

Claim Documents

*SHF3755 (07664019705G)

[SKG5974P]
™

SMRAT TAXIS PTE LTD
Nov 22 2016 2:00PM
[ASIA CAR RENTAL]
SMRT Automotive Services Pte Ltd

Page 1 of 2

Uplosd bocuments |  Upload Photos | Compose New Letter | Uploss vices | Upiosd Audio | Vi [Visw in Browser [« ]
Assessment Reports - 1 per page ~| M
No | Finalized On ALG Asia Pacific Insurance Pte. Lid, (SG) Thumbnall| Print
1 |25/11/16 14:56 wum:nmmnmmu o Losd HTH
Photos/Images 1 per page v &
(%o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail| Print
1 |24/11/16 13:23 | Odometer Reading O | ecws | @
|2 24/11/16 13:23 | Chassis Number Q| teaws | &
3 /1116 13:23 | General View © | e ws | B
4241116 13:23 | Ganeral View © | oaws | 4
15 |24/11/16 13:23 | Ganeral View 0 | wedws | A
6 |24/11/16 13:23 | Ganeral View 0 | lsvws | A
T 2441116 13:23 | General View 0 t=drec || A
24/11/16 13:23 | Genaral View D | cades | A
Z4/11/16 13:23 | Genaral View D | Leadies | A
10 |24/11/16 13:23 | General View 0 | acws | A
11 24/11/16 13:23 | Genersl View O | aars | B
12 |24/11/1613:23 | General View O | oore | &
13 |24/11/16 13:23 | Ganaral View D | ades | A
14 24/11/1613:23 | General View O | tadwc | &
15 [24/11/16 13:23 | General View D | toeswes | A
16 |24/11/16 13:23 | General View D | cadwc | A
17 24711416 13:23 General View ﬁ Load 106G | A
18 [24/11/18 13:23 | General View 0| st | &
19 2471116 13:23 | Genersl View D | eos | A
20 |24/11/16 13:23 | General View D | tades | A
21 (24719718 13:23 | General View D | earc | B
321 (2411116 13123 | Genaral View 0 | s | 4
13 (241116 13121 | General View ) | wacrs | B
24 |24/11/16 1321 | General View © | aswec | A
25 24/11/16 13123 | General View O | wews | A
26 |24/11/16 13:23 | Ganaral View 0 | s | A
127 24/11/1613:23 | General View 0 | osdrws | &4
28 24/11/1613:23 | General View 0| eows | A
128 24/11/16 13:23 | Geners! View 0| wars | B
Dockmeitation [Lowrome I &2
o |Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Lot dhaL
1 |24/11/16 13:22 | TP ESTIMATE - MARKED g Load PGP
2 |24/11/1613:22 | TP GIA REPORT Load FOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

13/6/2019




Merimen e-Claims Page 2 of 2

Assessment Reports 1 per page E_ |, |

o | Finalized On AIG Asia Pacific Insurance Pts. Lid. (SG) Thumbnail| Print

3 |26/11/16 14115 [EMAIL TO O1 | @ | LosaroF

L 03/06/19 09:23 NOTIFICATION EMAIL TO CLOSE CASE (WP} n Load PDF |

5 |01/06/1909:25 | INSTRUCTION TO SUBMIT WP REPORT € | ioad FoF |
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | pont |

There are no document checklists configured.

= LKK Auto Consultants Pte Ltd {HQ)

Show Remarks To: L Handiing Insurer

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne1eseor1ser
51 Ubi Ave 1 8#01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG168022405/5GB302
Date: 13/06/2018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pie. Lid.  Policy No: 0808595242
ﬁh’t"““‘ Vehicle ¢\ iea755 Insured Vehicle No : SKG5974P
Dale of Loss: 221112018 Nature of Claim: TP Claim No: 076840197056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHF3755
Make & Model: CHEVROLET EPICA, 2.0 (A) Engine No: HIDDEN
Reg. Date 1812/2012 (Man. Year: 2012) Chassis No: KL1LAGIRJBB133745
Colour: Maroon Odometer: 348986 km
Engine Capacity. 1881 cc
Market Value/New Car Price; N/A
Sum Insured (SS). Market Value/Mew Car Price
NDITION OF VEHI AT THE TI F
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/85 R15 Rear Tyre Size: 205/85 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken & mm
The above values reprasen! the remaining lyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 862304 880,75 7.743.19 89.79
Miscellaneous llems 0.00 0.00 0.00
Labour 3,786.00 1.380.00 2.406.00 83.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 12.409.94 2,260.7T5 10,149.19 B1.78
Approved Total (Overridden) (5§) 2,100.00
Nett Amount (S$) 12,400.94 2,100.00 10,309.94  83.08
Global Sum Settlement (55) 0.00
INSPECTION
Date of Assignment; 2312016
Ciate Inspecied; 2311720186 Inspecied At SMRT Automotive Services Pte Lid
(Woodlands)
B0 Woodlands Industrial Park E4
Singapore 757705
Estimated Pericd of Repair: 4.0 days
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 13/6/2019



Adjuster Report Page 2 of 4

Adjuster: Sebastian Yeang Wai Keen Manager: Chong Pui Lin

NOTE! This report represents our fodings & the time and place of inspection staled herein. Such ingpeciion has been caried oul o the best of awr
knowisdgs and shily but any other Kabiily inder any olher circumsiances s heraby axpressly ercluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Mo. Oty Part No. Particulars Condition Repairer's Amount
1 1 *LINER FENDER FRT LH (PROTECTOR) (DISC 10%) Tom 4000F *4410F
2 1 *CAP HUB [DISC 10%) Scratched 21.95F *19.75F
3 1 *LAMP HEAD LH (DISC 10%) Cracked B841.00F *758.90F
4 1 *SMRT LOGO DOOR (SN) Necassary B0.00F *60.00F
5 1 *PANEL LH FRONT DOOR Repair 2,020,00F ~F
-] 1 *MIRROR LH Repair 844 00O F ~F
7 1 *PANEL FRT FENDER LH Repair 606,00 F *.
g8 1 “TYRE RIM Repair 128 99F “F
2 1 *BUMPER FRT ASSY Repair 1,238.00F =
10 1 *MOLDING PANEL LH ROCKER Mot Necessary 304 00 F .
1 1 *BEAM FRT BUMPER IMPACT Mot Mecessary 465.00F *F
12 1 *ABSORBER ENGY FRT BUMPER Mot Mecessary 218.00F *F
13 1 *BRACKET FRT BUMPER SIDE LH Not Necessary 8.00F “F
14 1 *PANEL FRT SUPPORT PANEL Mot Mecessary 574 D0 F “F
15 1 *PANEL FRT HOOD Mot Mecessary 1,044 00 F “F
F=Franchise pan

Total Parts (S§) B,623.94 BB0.75

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...

13/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amouni
Labour ltems

1 PANEL BEATING & BODY WORK MNew 1.014.00 600.00
2 SPRAY PAINT New 223200 700.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 30.00
4  TOAPPLY RUST-PROOFING ON AFFECTED AREA New 100.00 0.00
5 TO DO WHEEL ALIGNMENT TYRE BALANCING New 120.00 0.00
&  TO REMOVE AND REFIX WING MIRROR New 120.00 50.00
7 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 120.00 0.00

Gross Labour Cost [5§) 3,786.00 1,380.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2019



