) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03SVX

CS3/ASM22001245/Vty3e2 #*

31 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Feb 2022 8:37:13 AM

9 February 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJD1962C
Vehicle

Registration #

Make TPVD Honda
Model Odyssey

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S2M03SVX_[CTPL-Reported - TPPD]_Accident Involving
SHD3420K & SJD1962C_along_LOYANG AVENUE TOWARDS CHANGI Other
on 31/01/2022 13:06_PersonalAutoLine.eml

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753101?token=ceeca05a-5d33-4447-954c-0102e923e01b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B image001.jpg.jpg

B image003.png.png

B image002.emz

H RE: S2MO3SVX_TP REF:SJD 1962 C (ER)_Accident Involving
SHD3420K & SJD1962C_along_LOYANG AVENUE TOWARDS CHANGI
on 31/01/2022 13:06_PersonalAutoLine.eml

B image006.png.png

B image005.emz

B ASM-LKKInvoice-AC2201320.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

TYPE

Other

Other

Other

Other

Other

Other

Email Sent

Reports &
Statement

SUBTYPE

Other

Other

Other

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

AUTHOR

Elaine Toh

Elaine Toh

Elaine Toh

Elaine Toh

Elaine Toh

Elaine Toh

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 March
2022

10 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753876?token=8fcf3d74-7650-4706-8cb6-825e8ee1300a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753877?token=fccb3703-1adf-47a8-bfab-16cec2f72a12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753873?token=778dc7e4-be44-4f20-8429-d4052463aaba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753885?token=e711d878-1792-4e7b-a1a3-a9339874bfeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753878?token=d33a1d8e-11c5-4eb4-83ff-5648dbb56285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753880?token=d02ab03b-8ec5-444e-bf02-c1f1a088cad4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822570?token=c9cf4086-c2d0-430e-8f4b-f3b05e395774&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822569?token=9d7e398e-3916-4209-8641-0922ac7a024f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B resurveyl.pdf.pdf

B LKKPhotosIn6 (1).pdf.pdf

B AXA Immediate Advice _ TP - SJD 1962C.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Evidence

Evidence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Letters and

Correspondence

SUBTYPE

Photos

Photos

Others

Others

Others

Solicitor/

Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

10 March
2022

10 March
2022

4 March
2022

4 March
2022

4 March
2022

9
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822568?token=6c5fdddf-98a9-4cb8-b183-9e75b5aaae9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2822567?token=23d084e0-3724-433a-8125-64242bf71179&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809709?token=6fefc965-1177-437f-99f6-a8b936a058d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809708?token=f3c8d390-342d-4cec-9af1-4c866a5f8e9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809704?token=b3883087-edde-4565-b14b-777d7ea406f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752923?token=1898a19e-20ec-4663-913e-4d7c806ab89d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SJD1962C (NTUC) GIA.pdf.pdf

B SHD3420K (Insd) GIA.pdf.pdf

B EMAIL TP REG.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B No agreeable SJE & appoint LKK for PRI.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA
Report

Weather
report

Solicitor/

Advocate

Policy
Holders /
Insured

Solicitor/
Advocate

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

9
February
2022

9
February
2022

9
February
2022

9
February
2022

9
February
2022

9
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752924?token=888f3a12-ec0b-456f-940f-89d0c557bd6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752925?token=a9055cd6-d85c-497d-b4bd-5116c4c717b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752922?token=49933da6-0afa-4b70-a879-6b1aca55b767&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752928?token=9d710df3-00a4-4429-8e3b-e860fe313419&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752927?token=501aa769-13bc-463e-a7f8-5ae0f6f47168&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753779?token=62db6c44-db98-4127-883c-5165b05016af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Service appointment in Vendor Portal claim S2M03SVX for
vehicle SJD1962C.html.html

TYPE

Email Sent

SUBTYPE

AUTHOR

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

9
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753777?token=0bb2651a-f663-4651-94b6-49fcbaf27cba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

