FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3RYR
Reference CS3/ASM22001227/Gqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
24 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Jan 2022 12:35:06 PM

9 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GB(C3825C
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-AC2200965.pdf.pdf

Documents Assessment Metrics

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Other Other

. Surveyor/ Assessor
Email Sent
expense

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Notes

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

22 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752025?token=ea950342-bdc7-4530-b8aa-849c083dcd22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783753?token=06fa12da-5501-4089-bef5-299dd878ef18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice - SMQ6846T
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

'PE
eports &

~fatement

Evidence

Evidence

Reports &
Statement

Legal

Legal

Legal

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

22 February
2022

22 February
2022

22 February
2022

14 February
2022

9 February
2022

8 February
2022

8 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783752?token=03a5ad20-83db-4d48-a12d-a88e42c133dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783751?token=e07f96a1-6811-4f30-b415-690118a38c5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783750?token=f3378749-7de5-444d-b0bd-532b26aa3ef5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2762728?token=07c5b8da-4922-40ab-998b-0f9ddff4606f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753065?token=9afedbf2-9f92-4d5e-b0d6-1c377e8268ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2751670?token=2516a705-bc6b-4289-a3bb-ab241e43470f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2751668?token=bb985ef2-7965-47b6-a8ee-861466567ec3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GBA5339L TP GIA.pdf.pdf

'PE

eports &
-atement

Reports &
Statement

SUBTYPE

GIA Report

GIA Report

AUTHOR

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

26 January
2022

26 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730092?token=87b049a6-c1b6-48cb-9b52-e01197b397f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730091?token=348e5087-4d91-4353-9499-668e6557b83a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

