FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03SQT
Reference CS3/ASM22001175/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
6 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Feb 2022 3:52:35 PM

8 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLJ177D
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-
AC2200760.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor

Email Sent

expense

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

16 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2748760?token=93fbdabc-8ad1-40e1-9a86-1e5be41a28ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770595?token=b11e152a-4f93-44a9-b15e-f043a713c46e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLJ177D
(PRS).pdf.pdf

B TP GIA RPT (SLJ177D).pdf.pdf

B REPLY FROM TP.msg.msg

I WORKSHOP ADDRESS.msg.msg

B WORKSHOP ADDRESS.msg.msg

rts & Statement

Evidence

Reports & Statement

Reports & Statement

Legal

Legal

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Others

GIA Report

Others

Others

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

16 February
2022

16 February
2022

10 February
2022

10 February
2022

8 February
2022

8 February
2022

8 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770594?token=0afe84de-6648-450c-8061-2f3426271b7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770593?token=1a7b93e6-7500-4ae6-91e6-7c489474534a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756624?token=218cc64e-e5c7-4eaf-b2e1-1cccbe56221e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2757565?token=e1cca62d-08f2-4106-a677-fb2f89db0964&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2750053?token=98f12578-b09d-4485-8424-640d0ec5bcdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2751677?token=9a87dac6-2bbb-4e73-a0cc-664c0c078ab2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2751629?token=fc01ea4c-aacc-42c2-bfea-49382e3754fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Rt I R o

B OI GIARPT (SHA9222S).pdf.pdf

Reports & Statement

SUBTYPE

Others

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

7 February
2022

7 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2748657?token=e9fb063d-711a-4e46-96e9-af460c2f2f8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2748655?token=3491d257-5764-424a-aa54-3d2e7d933d30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

