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@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03SS1

CS/ASM22001163/Rqy3e2 &*

26 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Feb 2022 8:35:58 AM

8 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMX3435D
Vehicle
Registration #

Make TPVD HONDA

Model FIT

Service Address

Primary Contact/Insured

RAMAMOORTHY RAMACHANDRAN
BLOCK 77 LORONG LIMAU, #04-47, 320077,
Singapore
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Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2202647.pdf.pdf

Elaine Kuan

Claim Handler
KHONG Lynn

lynn.khong@axa.com.sg

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE AUTHOR
LKKAUTO
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD

(TP)

DATE
UPLOADED

13 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953751?token=42c10865-46c5-4448-8354-102a94b4048d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKInspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice -
SMX3435D (TP).pdf.pdf

rts &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

13 May
2022

13 May
2022

13 May
2022

13 May
2022

13 May
2022

11 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953747?token=6a751795-2402-46ad-97ff-76b040ecb920&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953748?token=10bc66a8-6166-4eaa-aebe-84b3cbb9cb2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953746?token=e417a7d1-596d-4f91-bf49-dc307b99848f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953745?token=4d3e3a82-12ff-4587-b69e-0386cce0a0a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953744?token=4e1404d2-0482-4177-a7c9-b5a0a8a904e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2823486?token=ca682c53-e7c8-46fe-810c-f21cd21515b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

P2467068_CI_00001_0001_1.pdf.pdf

B P2467068_NB_00001_1.pdf.pdf

I TP NOA & PARTIAL GIA.pdf.pdf

B TP LIT PDF.pdf.pdf

I TP LIT PRI EMAIL.msg.msg

B GIA FBS1371Z INSD.pdf.pdf

s/ Claim
Documents

Forms/ Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Accident statement

AUTHOR

KHONG Lynn

KHONG Lynn

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

8
February
2022

8
February
2022

7

February
2022

7

February
2022

7
February
2022

28
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2749949?token=796f287c-1862-4f1f-b039-e07e83489bc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2749948?token=694e7d8a-308d-4f5d-a13c-6acf9135e7cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2750042?token=751f717e-c377-4bdd-9858-e2de2af4fa71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2750043?token=9fe0e312-d156-492b-aad3-0e9931ba9c65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2750045?token=455c3f2e-195e-4cce-b801-0fee98a8d8bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2750047?token=5ee2558d-4ed6-4612-90dc-5d6cabcbcf98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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