2/8/22, 11:22 AM

«

Service Request Details

Claim
S2M03SS1

Reference

CS3/ASM22001163/y3 &

Loss Date
26 January 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
8 Feb 2022 8:35:58 AM

Request Date
8 February 2022

Due Date
15 February 2022

Services

Pre-Repair Survey

Actions

Next Step

Agree to perform service

Decline Work

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=247940
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2/8/22, 11:22 AM VendorEngage

e - Menu

Vehicle Information

Incident Vehicle Registration #
SMX3435D

Make
TPVD HONDA

Model
FIT

Service Address

Primary Contact/Insured

RAMAMOORTHY RAMACHANDRAN
BLOCK 77 LORONG LIMAU, #04-47, 320077, Singapore

Claim Handler
KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

New Message

TYPE 9
SENT 8/2/22 10:00 AM

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=247940 2/3



2/8/22, 11:22 AM VendorEngage

BODY Dear Lynn, Thank you for the assignment. Please be...
-

TYPE ©

SENT 8/2/22 9:32 AM

FROM KHONG Lynn

SUBJECT GEARS ERROR / SJE

BODY Hi, we are experiencing error on GEARS to retrieve...
-

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=247940 3/3



