FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO03SKF
Reference CS3/ASM22001128/Vvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
31 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Feb 2022 1:12:14 PM

7 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKAT780A
Vehicle
Registration #

Make TPVD

Model Renault

Service Address

Primary Contact/Insured

JOSEPHINE PANG TSING YANG

201C COMPASSVALE DRIVE, #03-543, 543201,
Singapore

83287108
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Service Requests

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Document Type Document SubType
v
+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R ) . Surveyor/ Assessor
B ASM-LKKInvoice-AC2201399.pdf.pdf Email Sent
expense
B LKKPreRepairlnspection.pdf.pdf Reports & Statement Survey Report

Elaine Kuan

GYMNODORIS@HOTMAIL.COM

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 17 March
PTELTD (TP) 2022
LKK AUTO CONSULTANTS 17 March

PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836964?token=adc270c6-5057-4b08-97d5-959ba228c1be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2836963?token=f0d993e5-a047-4294-822a-1e248d49d813&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SKA 7780A LKKPhotosIn4.pdf.pdf

B SKA 7780A RES.pdf.pdf

B No agreeable SJE & appoint LKK for
PRI.msg.msg

B SKA7780A TP GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SML2627L (Insd) GIA.pdf.pdf

‘ms / Claim

—.cuments

Evidence

Evidence

Letters and
Correspondence

Reports & Statement

Legal

Reports & Statement

SUBTYPE

Others

Photos

Photos

Third Party

GIA Report

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

8 March
2022

8 March
2022

8 March
2022

7 February
2022

7 February
2022

7 February
2022

4 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814989?token=01d1dbf7-7e94-4c6d-beb7-4300e7715999&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814987?token=c118cbf6-caca-4e6d-84c2-60504c858f6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2814988?token=cc60fd36-87a5-493f-9e7a-96ca5078659f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2747497?token=7570ba57-f1c0-46df-ad2a-2c88e5957206&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2747463?token=b6ab64a7-b587-4166-bb09-f0a11aa927ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2747461?token=41557ae2-33e0-44c3-9863-420e2da27e6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2744496?token=fe6b1585-2965-47fc-98bd-8a077967326c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

