FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03S77
Reference CS/ASM22001102/Vty3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

26 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jan 2022 3:47:51 PM

7 February 2022

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKW5013D
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messages3 Invoices History Documents Assessment

Document Type Document SubType
v
+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

B image001.jpg.jpg Other

B RE: S2M03S77_TP REF:SKW5013D_Accident Involving

SHA4669U & SKW5013D_along_Serangoon Rd on Other

26/01/2022 21:55 PersonalAutoLine.eml

Metrics

Notes

SUBTYPE

Other

Other

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

DATE
UPLOADED

AUTHOR

claims@garagel3.com.sg

claims@garagel3.com.sg


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2747214?token=8d8a4713-22cb-4351-b51d-dab8ae4900ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2747212?token=0ebe22cb-db93-4e6b-b63a-e895f6612f42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

e e et v eyt e e i)

26/01/2022 21:55 PersonalAutoLine.eml

B S2M03S77_[CTPL-Reported - TPPD]_Accident
Involving SHA4669U & SKW5013D_along_Serangoon Rd
on 26/01/2022 21:55 PersonalAutoLine.eml

B RE: S2M03S77_TP REF:SKW5013D_Accident Involving
SHA4669U & SKW5013D_along_Serangoon Rd on
26/01/2022 21:55 PersonalAutoLine.eml

B ASM-LKKInvoice-AC2201031.pdf.pdf

B Total Loss Report-SKW 5013D.pdf.pdf

B LTA pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Other

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Other

AUTHOR

do not reply

do not reply

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

25

February
2022

25
February
2022

25
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736684?token=919c4b5d-d6b0-40ea-826a-e4b86bfe4740&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736681?token=ab69b52d-e6bb-4331-9b52-55f36a5a2fb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736675?token=55f9dd46-c0ae-4013-bb96-85824d3e8c35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793545?token=d91676df-5876-4f17-b1b4-feb0ea6a09be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793544?token=e2625720-6a44-42ee-a58f-7c12bffeaae2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793543?token=5f540bd7-0f4f-410c-85e2-5de8eb828295&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - SKW 5013D.pdf.pdf

B Service appointment in Vendor Portal claim
S2M03S77 for vehicle SKW5013D.html.html

I SURVEYOR APPOINTED.msg.msg

Il O! REAR VIDEO.pptx.pptx

TYPE SUBTYPE

Other Other
Evidence Photos
Other Other
Email Sent

Letters and
Workshop
Correspondence

Evidence Videos

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

TEO Kitty

DATE
UPLOADED

25
February
2022

21

February
2022

21

February
2022

7

February
2022

7
February
2022

28
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793542?token=8381b14f-620f-4136-91d8-f866148ee4a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780101?token=050baddf-717a-4aec-b1b6-7b82b78d2b97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779600?token=de62dbf6-a3fe-41ca-89b9-fedbe7bd3c5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2747118?token=d48abd32-2118-4fb8-90b3-88db32c51e13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2747117?token=de6f0e34-af43-44d0-b529-079b72adc857&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736473?token=ccb8471f-53da-4271-832c-0cd7e9a86c2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B list of surveyor sent.msg.msg

B list of surveyor sent.msg.msg

B GIA INSD.pdf.pdf

B WS.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Evidence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Videos

Workshop

Workshop

GIA
Report

Workshop

Workshop

AUTHOR

TEO Kitty

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

28
January
2022

28
January
2022

28
January
2022

28
January
2022

28
January
2022

28
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736470?token=bfe7a31f-ad07-4b56-9cfb-6b7507f4e3d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736283?token=c9c4087b-65d1-4ba7-98e1-11291bed8a1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736278?token=25793746-2473-47e5-a0f5-d61c5569d4e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736267?token=db45563d-a4da-49fc-81fa-762620f6bee5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736268?token=fdaf95e9-2632-43dc-8748-bfba04258859&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736265?token=9683e823-a771-462a-95f3-a1fd99b5f23a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

TYPE

Letters and
Correspondence

SUBTYPE

Workshop

AUTHOR

VISHNU BATHAM
Shekhar

DATE
UPLOADED

28
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736266?token=0811bd0f-5e3e-4238-8df7-17e2775e20b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

