6/13/22, 3:56 PM

«

Service Request Details

Claim
S2MO03SJP

Reference

CC4/ASM22001071/Uea3q2 &

Loss Date
31 January 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
4 Feb 2022 11:31:28 AM

Request Date
4 February 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=247338
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Incident Vehicle Registration #
SMG4461K

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured

SEET KENG BEE ANDREW

BLK 544 PASIR RIS STREET 51, #08-03, 510544, Singapore

98207871
seetpac@gmail.com

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages6 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

Documents

VendorEngage

Assessment

Metrics

a - Menu
Notes
v

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=247338
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

B ASM-LKKInvoicel -AC2203531.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=247338 3/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017678?token=4393b5eb-755d-4a5a-8aa6-0f3999227104&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017765?token=f87e602e-25dd-4910-a4d9-66da0b90634d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017761?token=95b98939-f724-469f-9aba-7adf9e4e6208&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017760?token=62525ccd-2be7-471a-8b1d-4e9d597b1c3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017759?token=bc5914b7-c64a-4afa-90bd-c214a5dfe3f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017757?token=5d1a0336-04dd-449a-a04f-73135337eab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/13/22, 3:56 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

13 June 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
29 April 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
29 April 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
29 April 2022

BB LKK Resurvey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
29 April 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=247338
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017677?token=e8f41f75-6c98-4a6d-8a76-44c8b3acb720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929271?token=e583dfb0-fc45-42da-8746-755fddb849a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929273?token=757e345d-ab15-471e-9469-c9524329769b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929272?token=f05a5bcd-40bf-4c80-b006-51e0dc6c2313&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929269?token=af89afee-ecd9-4490-97c2-965e46707c22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
29 April 2022

I TP ESTIMATE - MARKED. pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
29 April 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 February 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2022

I TP REAR VIDEO.MP4
Evidence

Videos

TEO Kitty

9 February 2022

[ O FRONT VIDEO.mp4

Evidence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=247338
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929270?token=244efe91-a592-4b48-9c11-90a351f03534&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929265?token=ce341bd0-6441-49d8-8e41-fd56ac2931d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756023?token=639ca463-60b3-4274-a0c7-9f4b28471333&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2756022?token=99c8fe0c-3a74-406a-b660-b7cbb7e6dcf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753484?token=aa2ee872-fd61-4fb9-935a-470872f49da7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2753482?token=8d7039f8-aea1-4481-aad4-44bb01b88291&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

9 February 2022

I O! - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2022

I EMAIL FROM Ol DD 08.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
8 February 2022

B EMAL TO OI DD 07.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2022

BB TP GIA RPT (SMG4461K).pdf.pdf
Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
7 February 2022

B 01 GIARPT (SLX648M).pdf.pdf
Reports & Statement

GIA Report

STACEY Ng Pei Sze 2

6 February 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=247338
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2754336?token=dd519078-4f2f-4a5b-83cd-0b8cd9b13194&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752008?token=c69ef2b3-2d04-48f7-bd59-99a17414668c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2748061?token=e7477bc2-7a35-4c66-b68f-6a6c714ae451&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2747677?token=151d6bb1-72b5-4a81-b310-1f6b8c66342c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2746091?token=a6a1a205-f138-4458-9332-b66e17613694&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

Letters and Correspondence
Others

KUMAR Shailendra

4 February 2022

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

4 February 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

4 February 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2744335?token=9c4b7da8-bc38-49f3-8c11-d3093e00a418&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2744327?token=c35dd95b-cf2a-44c2-978b-86baed66532c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2744325?token=e5be4451-8f7b-4e3c-9a05-6bd3680b855d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

