FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Date: 26.04.2022

AXA Insurance Pte Ltd

Attn: Motor Claim Department

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES : SMG 4461K /SLX 648M ON 31.01.2022

We are the authorized repair workshop for the owner of motor vehicle no: SMG 4461K , which was involved
in the captioned accident with your insured vehicle no: SLX 648M . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for

your consideration on behalf of the owner/claimant.

1) Cost of Repair (inclusive of GST) $ 2,889.00
2) Lossof Use (3 days X $60) $ 180.00
3) GIA Search Fee $ 2.00

$ 3,071.00

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice b) GIA Search Result
c) Letter of Authorisation, etc... d) GIA Report
e) I/C & Driving Licence f) Insurance Certificate

g) Vehicle Registration Log Card

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you.
Yours faithfully, A

Jason Tang (jason@fastethauto.com.sg)
For FASTECH AUTO PTE LTD




AUTHORISATION TO ACT

We, Tn M"”j{ Neo (the third party claimant) of_BIK. 446 HM“?»
gf q h ¥ ‘R 03 —[63 { (5 Jo q‘#(deress), owner of SMC'( 446( K (vehicle no.) hereby
authorize FéS{lMt Aubo Pl L&( (“the workshop”) to act for me with respect

to my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle no. 2]
20
$ Ma f4blk that was damaged pursuant to the accident which occurred on 3 /o l/ (date)

along f[ (4 24 ‘UL ¥ Siwei &3 WA JW (darid K‘/ (location) involving
vehicle no/s {LX 649“ (“the accident™). J

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of my

claim with payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the workshop may reach on my behalf is on a

without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

th
Dated this. 4 (day) of \\M (month) 20_7:7_’ (year)

UT,
&<
LI{GST Reg. No.\ T
5 2000062620
A Y,
4
" KX_ 7

Signed by “the third party claimant” Signed by “the workshop™
(with company stamp if applicable) (with company stamp)




#¥% This Dischacge Voucher applics only to the claiment's claim
for his property damage and will not affect his personal
injuries claim and/or uninsured logses claim in a later date,

im
ng of the

upinsared losses claim arist

tiiis action,

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SLX 648M {Insd veh)
SMG 4461K (TP veh) Model: HYUNDAI AVANTE
Date of Accident/ Time: 31/01/2022 / 14:05
Repair Estimate =S 1 0‘ 175.59
Final Repair Cost wS =
Loss of Use .8 - days at § per day
Rental {if any) S - days at § per day
LTA / GIA Search Fee s -
Others: S -
s
Final Settlement Sum 5 | 3,040.00 gobal sum (a" |n)
| Payee Name: FASTECHAUTOPTELTD
Is Third Party Workshop GIA Registered? [ 1] YES [x] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/¥e= BOLA Scenario No:
BOLA Liability: {%5) Assessed Liability (*): %)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver /tortfeasor) for any and all losses (past/present/future) arising from this accident.

Workshop s if applicable)
B

Signature of workshop represenVative / Workshop stamp

Name of Representative: (JAdov Tﬁar Name of Witness: u TdaaL
Date: (8’[0(/147 12 Date: l?/oS/W“’
Signature of AXA’s surveyor/representative:

Name of AXA's surveyor /Representative:

Date: 23.05.22

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg




TAX INVOICE

FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Tax Invoice : 22816

AXA Insurance Pte Ltd Date :126.04.2022
Vehicle No :SMG 4461K
Make/Model :HYUNDAI AD AVANTE 1.6

Attn : Motor Claim Department Chassis/Eng#
Accident Date :31.01.2022
Claim No :
Reference . 0222 -22816
Policy No
Amount
To proceed on lump sum repair S$ 2700.00
E. & O. E. Total : S$ 2700.00
GST @ 7% : S$ 189.00
Amount Due : S$ 2889.00
|
for FASTECH AUTO PTE LTD

All Invoices are subjected to GST




2/4/22, 10:46 AM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.

SLX648M
Date of Accident
31/01/2022 &5

Reset

a—

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

7% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

AXA Insurance Pte Ltd

Period of Insurance

15/03/2021 - 14/03/2022

Requested By

Requested Date

ALLAN TANG (KIM CHWEE AUT...

04/02/2022 10:46

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 8 April 2022 7:28 PM

To: SEETPAC@GMAIL.COM

Subject: ACCIDENT INVOLVING SLX 648M AND SMG 4461K ALONG FILTER FROM SIMEI ST

3 TO SIMEI AVENUE ON 31/01/2022

8 April 2022
ANDREW SEET KENG BEE
Dear Sir/ Mdm

OURREF  :CC4/ASM22001071/Uea3

YOUR REF :SLX 648M

ACCIDENT INVOLVING SLX 648M AND SMG 4461K ALONG FILTER FROM SIMEI ST 3 TO SIMEI AVENUE ON
31/01/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s FASTECH AUTO PTE LTD acting on behalf of the owner of SMG 4461K against
your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended the Third Party
vehicle SMG 4461K. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.
We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of
this letter. Your intent must be formally expressed to us and acknowledged by us.
Your full co-operation in the handling of the claim is required and kindly submit the following to
ashersng@Ikkauto.com within 7 days from the date of this letter_if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

e Driver’s driving license or foreign driving license (if any)

e Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)

e Video footage of accident (if any)

e Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).



If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
ashersng@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.
Yours sincerely,

Asher Sng

Case Handler

DID: 6841 6051

Email: ashersng@Ilkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)




Asher Sng (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 10 May 2022 15:23

To: Asher Sng (LKKAuto)

Subject: FW: New message for service request 247338, vehicle number SMG4461K
Follow Up Flag: Follow up

Flag Status: Completed

10/5/22 11:38 AM ***
Hi Asher, Please offer LOU $50/day, as such please proceed at $3041. - TEO Kitty

From: kitty.teo@axa.com.sg <kitty.teo@axa.com.sg>

Sent: Tuesday, 10 May 2022 11:39 AM

To: admin-d@lkkauto.com

Subject: New message for service request 247338, vehicle number SMG4461K

AXA Insurance has sent you a message for claim number S2MQ03SJP.
Please click here https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html to view the
message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



