) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO03SKU

CS/ASM22001069/Uqy3e2 &*

31 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Feb 2022 1:46:25 PM

4 February 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident GBD1715U
Vehicle

Registration #

Make tpvd -

Model

Service Address

Primary Contact/Insured

Elaine Kuan «



MOHAMED MUSTAQIM BIN AZMAN

BLK 295 CHOA CHU KANG AVENUE 2, #07-163,
680295, Singapore

96226684
INSURANCE@DICKSONINSURANCE.COM.SG

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED



NAME

I ASM-LKKInvoice-
AC2201155.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-3.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Survey Report

Photos

Photos

Photos

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

4 March
2022

4 March
2022

4 March
2022

4 March
2022

4 March
2022

4 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809589?token=14291433-8bf0-4e92-acc4-bd1412763f9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809588?token=728ac724-0373-400d-8c2d-f01b0923c65c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809587?token=b20217e8-8bfe-4924-a138-87afab6fc121&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809586?token=446c708e-023a-44e4-83b5-0f338682ed4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809585?token=2cd30348-c67d-4308-90ed-31bcb8e08ee1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809584?token=c105bf0e-f813-4d1d-a43a-c157c3492d07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I LKKPhoto.pdf.pdf

I AXA Immediate Advice -
GBD1715U (TP).pdf.pdf

B GA567741-Policy
Schedule.pdf.pdf

I GA567741-Certificate of
Insurance.pdf.pdf

B TP PRI.pdf.pdf

TYPE

Evidence

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Letters and
Correspondence

SUBTYPE

Photos

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

4 March
2022

28
February
2022

4
February
2022

4
February
2022

4
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2809583?token=5848185e-5e87-426b-8ac2-6fc3a3dcb5c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2797318?token=6d7c430f-de8d-4801-92bc-31f4398453a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2744628?token=965551b0-f396-421d-8620-77fce8e23459&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2744627?token=b9afe505-12f7-4e04-b84e-0ed1f58647be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2744629?token=ad6fe837-31b0-42b6-886f-b8288bfa6fdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

