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«

Service Request Details

Claim
S2MO03SE1

Reference

CC4/ASM22001068/Upa3q2 &*

Loss Date
30 January 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
3 Feb 2022 9:13:46 AM

Request Date
25 May 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=247344
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Incident Vehicle Registration #
GZ66567Z

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured

CHONG JIN
17 SUNSET AVENUE, 288259, Singapore

chenhsueh@fohfoh.com

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=247344
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
31 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 May 2023

B HSB-LKKInvoicel -AC2303417.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 May 2023

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 March 2022

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
1 March 2022

I TP-MANDATE IA dd 010322.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=247344
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504936?token=a8929410-54a8-4cfe-bf2a-fa6d7f684673&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504935?token=eca56094-39f4-4df9-af4d-c9d24cc3f2f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504934?token=bd8d363a-47d6-4d44-843f-eacb82d3eedc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799043?token=af077aaa-4302-41c5-8df6-8100e329ca4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799044?token=9394b396-6d4f-48a2-9664-1cfa9b5e8c0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799045?token=6b226c3d-af66-4369-aaa6-e32153fa5b67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

1 March 2022

B Wheel Alignment Rpt.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 March 2022

B Letter to OI(SKV218T).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
1 March 2022

B Email from Ol dd 010322.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

1 March 2022

I TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
9 February 2022

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=247344
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799020?token=dc4b7cef-d59a-487c-b2ba-ad8eca3758d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799018?token=773c1371-d446-426a-b3cf-ed6d3807760d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2799860?token=c399b5a0-c3bd-4912-b19b-274d28ff37fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2752894?token=ddb614f6-419e-4a8d-bf87-0588f4eb8d52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2751567?token=62c0f012-5359-4c2b-8011-7dcef8ab1530&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 February 2022

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
8 February 2022

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

4 February 2022

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

4 February 2022

I REPLY FROM TP.msg.msg
Letters and Correspondence
Others

KUMAR Shailendra

4 February 2022

B O! GIA RPT (SKV218T).pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=247344
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2751566?token=89899fb3-178c-4b51-8406-845d2b9485b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2751549?token=93015d8a-42b0-4fd1-a5aa-1688eeb33349&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2743593?token=f4d1eae0-eea4-4b06-b583-9048cd2f6124&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2743591?token=21f13a7d-b4a0-47c9-897c-df00129d3ada&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2744363?token=e1a98990-f944-4842-91fe-75d759ca0973&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2741300?token=f1207f12-37ee-4ebb-aec4-2ec8431ac0b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 3 February 2022
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