FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3SIY

CS/ASM22001065/Kvy3e2 &

26 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Feb 2022 9:13:08 AM

4 February 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMX950C
Vehicle
Registration #

Make TPVD HONDA

Model VEZEL

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2200976.pdf.pdf

B LKKInspection.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23 February
2022

23 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2787716?token=49ae56f0-0c51-42d3-9fbd-f732a1218cb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2787698?token=fd44c86b-2eaf-41e5-9b75-6f00bef0a0c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SMX 950C IA.pdf.pdf

B SMX 950C RES 2.pdf.pdf

B SMX 950C RES 1.pdf.pdf

B SMX 950C LKKPhotosln4.pdf.pdf

B GIA SHC7866L INSD.pdf.pdf

B GIA SMX950C TP.pdf.pdf

s & Statement

Forms / Claim

Documents

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

SUBTYPE

Survey Report

Others

Photos

Photos

Photos

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KHONG Lynn

DATE
UPLOADED

23 February
2022

16 February
2022

16 February
2022

16 February
2022

16 February
2022

4 February
2022

4 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2787697?token=ebfc9f90-33f9-4e9a-80f3-8b100fa1081f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2768717?token=b6a8bff8-b0cb-46bd-a86e-9bb467b89a7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2768716?token=626fd786-ee97-47c4-9c2b-813f7bb4e6c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2768715?token=80f00905-de17-4c14-a549-0ef6859d572c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2768714?token=8b02dfee-f9ea-41a2-bf92-4c597eb8e38f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2743961?token=9d316dbb-4e62-44f2-88b7-32aafeb0a429&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2743960?token=f86bd3bb-3c3a-471a-a217-ad73056be60d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP LIT NOA.pdf.pdf

I TP LIT EMAIL.msg.msg

and

<<..~-pondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

4 February
2022

4 February
2022

4 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2743914?token=cfc08cef-389d-42b8-bba9-0e02ddd9d23a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2743792?token=cfbbaa90-fd55-476d-ac40-4cc480c17ce6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2743794?token=40fc2745-4c67-4b37-a651-57a6e0cdfb35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

