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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=246041&tab=inv...

Service Request Details

Claim
S2MO3ROH

Reference

CC4/ASM22000983/Bpa3q2 &

Loss Date
21 January 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
24 Jan 2022 9:40:08 AM

Request Date
24 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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9/9/22, 4:38 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMP5997C

Make
TPVD Honda

Model

Jazz

Service Address

Primary Contact/Insured

CLEARLINKPTE LTD
22 SIN MING LANE, #08-83 MIDVIEW CITY, 573969, Singapore
65674755

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages5 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

\J LTI

Other

do not reply

B S2MO3ROH_Motor_(1X printing & mailing to insured)_&_(1X
printing & mailing to agent).eml

Other
Other

do not reply

B ASM-LKKInvoicel - AC2205555.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

9 September 2022

BB RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 September 2022

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
9 September 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723434?token=0fd4e213-ccdb-406e-a2d3-51dbc3e17478&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723471?token=c739145a-dfd1-4bfe-9ccd-a9927b478233&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182851?token=d4d38df4-3104-4474-8c00-73b8efb20f19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182849?token=96ae9e03-49d1-432f-80d5-6dd20b375ace&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182850?token=c70a1e50-24da-4a93-8bcd-789b77907318&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182847?token=dbd21a95-39d2-4b5c-a701-3f2448733c48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
9 September 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 September 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

9 September 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

9 September 2022

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=246041&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182848?token=2750fd4e-cbf9-4f87-a9be-e1b39611d5a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182846?token=3e1af11f-4590-4737-b564-4711cd91605b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182845?token=5937cc06-7a97-4695-a9c6-b41b8678f77b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182844?token=916b2f14-eb68-470c-90b8-26e04dd686c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3065984?token=e9aa8428-7287-446d-b560-13e7c579b22a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2022

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 July 2022

I TP-MANDATE IA dd 060722.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2022

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2022

I PH email AD IC,DL,WP & LOA.msg.msg
Letters and Correspondence

Policy Holders / Insured

ONG Kian Theng Derick

31 January 2022

I PH email AD IC,DL,WP & LOA.msg.msg

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3065986?token=0d261b91-3012-4aad-ab74-1faed3c87595&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3065985?token=cf43dec2-fa7d-4111-bb69-6beee758c0ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3065987?token=df7922c8-004b-454c-99f6-3420724816fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3065980?token=ed879dc8-5198-4627-a09a-a6878e6d8f3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2739698?token=5171776d-6621-4aaf-81ae-8cc5de3c6ae7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2739699?token=e0a2387d-4b6a-4fd0-93c3-d84f4e38a9b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

31 January 2022

B YP5949A INS GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

27 January 2022

I TPV ready for survey.msg.msg
Other

Other

KOH Janice

25 January 2022

& Service appointment in Vendor Portal claim S2M03ROH for
vehicle SMP5997C.html.html

Email Sent

VISHNU BATHAM Shekhar

24 January 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

24 January 2022

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

24 January 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=246041&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2731829?token=15dd6fb9-2cc9-4d8e-8471-4ab88b291c77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727390?token=099515ec-b0e3-44d7-894c-4f70d87a4cfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723525?token=2b36b3d3-f718-4b10-b204-a679d0f3bbc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723524?token=56c77671-14ca-44c8-a4b0-6c2d97997159&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723271?token=faab62a6-1df8-4caa-9a59-44e8475c5253&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar
24 January 2022

B S2M03ROH_Motor_(1X printing mailing to insured)
printing mailing to agent).msg.msg

(1X

Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar
24 January 2022

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

24 January 2022

I WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

24 January 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

24 January 2022

B GIA TP.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723273?token=c04b2da7-b2fa-4990-8c23-95f06464c822&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723272?token=6dc0713e-8a96-49cc-b05a-11bb78ad896c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723264?token=50bb9898-3abf-4475-a31d-059af95c1760&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723263?token=0a5d8914-06b7-4c2b-b8e8-626ab2dc6006&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723261?token=d136f336-485c-4ff8-abfb-7f67ad2e515a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723262?token=8be19b47-44e8-42be-aefb-df29b5b8a3dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

VISHNU BATHAM Shekhar

24 January 2022

B 04218 _VSX_P1937443_EN_00006_1.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

24 January 2022

[ ] 04218_VSX_P1937443_Cl_00006_0001_1.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

24 January 2022

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
24 January 2022

B TP emailin on hold PRS after CNY.msg.msg
Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

24 January 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723260?token=9da8554f-6982-498a-b485-4ebadf9c526b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723258?token=c52973cf-2b08-4582-b3f1-6c081ee39e21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723259?token=6f92028e-90c8-4085-ae8e-be23e8ebba76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2724107?token=eb21c44d-6726-4141-91f7-53052e27cce7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

