FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3RV3
Reference CS3/ASM22000907/Vqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
24 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 Jan 2022 1:50:46 PM

25 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SBZ1177G
Vehicle
Registration #

Make TPVD Honda

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages4 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

& S2M03RV3_CTPL-Reported - TPPD_Accident Involving
SHA4724T & SBZ1177G_along WEST COAST PARK_24/01/2022 Other

19:50_PersonalAutoLine.eml

B S2M03RV3_TP REF:CR/DE-PD/22-3012_Accident Involving
SHA4724T & SBZ1177G_along WEST COAST PARK_24/01/2022 Other

19:50_PersonalAutoLine.eml

Metrics

Notes

SUBTYPE

Other

Other

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727630?token=5c841aa0-215a-43c4-a4a5-cadd8f4f26ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727648?token=9c3c34e8-4e82-400c-9c66-154225d6c125&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SBZ1177G (PRS) 1.pdf.pdf

B AXA Immediate Advice - SBZ1177G (PRS).pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Surveyor/

Assessor

expense

Survey Report

Photos

Photos

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 April

2022

7 April
2022

7 April
2022

7 April
2022

31 March
2022

31 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884563?token=36784584-a3bb-439c-8fc4-91c263b2fcda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884562?token=e679e362-a73b-4094-8507-6ff6f1ea9d11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884561?token=8caf285b-eac9-4978-bc0e-3b1826957b50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884560?token=ecabc48b-c305-4317-bf14-37ed3bf60353&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2864679?token=89081a10-b5d8-4521-8acd-26f51843535e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2864674?token=d6aef3da-4938-4acc-9a77-89bc7243c136&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I TP LOD LITIGATION -BAY CHEE FENG.msg.msg

B TP GIARPT (SBZ1177G).pdf.pdf

B 0! VIDEO.mp4

B Service appointment in Vendor Portal claim S2MO3RV3 for
vehicle SBZ1177G.html.html

B SURVEYOR APPOINTED.msg.msg

TYPE SUBTYPE
Evidence Videos

Letter of
Legal Demand/Notice

of Proceedings

Reports &

GIA Report
Statement
Evidence Videos
Email Sent
Letters and

Workshop

Correspondence

AUTHOR

TEO Kitty

VISHNU
BATHAM
Shekhar

TEO Kitty

TEO Kitty

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

30 March
2022

14 March
2022

4

February
2022

27

January
2022

25

January
2022

25
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2863683?token=0402ea40-a6af-4d43-b5a0-2727ff2ab1ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2827681?token=4a67a21e-a632-4a7b-9fec-514e943706e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745524?token=cc3eb03e-a8f9-44e2-b100-a5119e56ad6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2733892?token=40ca2a0b-c712-46f9-accb-e99b37ce2692&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727958?token=30b61204-cbdd-4e52-bec3-6048b4889c36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727959?token=f814ea97-1d93-4b7d-9c55-a9fcb3444248&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I LIST OF SURVEYOR SENT.msg.msg

B O! GIA RPT (SHA4724T).pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy Holders /
Insured

Solicitor/

Advocate

GIA Report

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25
January
2022

25
January
2022

25

January
2022

25

January
2022

25
January
2022

25
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727551?token=b1f4fe38-5993-4645-b09e-5efe537acd10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727547?token=b992253c-ed24-4f07-83d1-e727ae414eb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727543?token=e88f3dd8-5b7a-4199-a65e-9c08fb0887d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727544?token=19800fef-c346-4498-bf55-682b42f8fb6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727542?token=438f5a1d-67cf-4d68-b647-c22d6d9f7be7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727545?token=02f6f313-707e-44d8-8b3e-6b70c480cd94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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