) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3RUP

CS3/ASM22000901/Gvy3e2
4

19 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 Jan 2022 12:26:06 PM

25 January 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBP6120P
Vehicle
Registration #

Make TPVD Yamaha

Model YS-125

Service Address

Primary Contact/Insured



Additional Instructions

Messagesl Invoices History Documents Assessment Metrics

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

B S2MO3RUP_[CTPL-Reported - TPPD] _Accident Involving
SHA9177P & FBP6120P_along_Jurong West Central 1 on Other
19/01/2022 19:20_PersonalAutoLine.eml

Notes

SUBTYPE

Other

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727171?token=e8b8954d-7e97-4e2f-98b8-bd833b429ffc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B S2MO3RUP_TP REF:FBP 6120P (wk)_Accident Involving
SHA9177P & FBP6120P_along_Jurong West Central 1 on
19/01/2022 19:20_PersonalAutoLine.eml

B image001.jpg.jpg

I RE: S2MO3RUP_TP REF:FBP 6120P (wk)_Accident
Involving SHA9177P & FBP6120P_along_Jurong West
Central 1 on 19/01/2022 19:20_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2200612.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B FBP 6120P LKKPhotosIn4_compressed.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

AUTHOR

do not reply

wengkit@chiaarul.com

wengkit@chiaarul.com

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

4

February
2022

4

February
2022

26
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727174?token=07fd596a-3434-4436-932a-04d04b6698ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727424?token=5b5b9e18-1e15-4a98-9dfb-0e0e727179af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727426?token=d90e9470-3a64-4742-9101-900115c5f6c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745445?token=b4ddcb42-7cb6-43be-a8fc-c46df960c397&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745442?token=e0716cf7-0e87-47e8-9d1e-b613998780c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730632?token=8a58ddcb-f483-4617-9338-33cda7a257ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I FBP 6120P IA PRS.pdf.pdf

B Service appointment in Vendor Portal claim S2M03RUP
for vehicle FBP6120P.html.html

B SURVEYOR APPOINTED.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B OI GIARPT (SHA9177P).pdf.pdf

TYPE

Forms / Claim
Documents

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Solicitor /

Advocate

Policy
Holders /
Insured

Solicitor/
Advocate

GIA
Report

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

26
January
2022

25
January
2022

25

January
2022

25

January
2022

25
January
2022

25
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2730633?token=37d1c2a1-9c46-440f-9402-9f9639cd11e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727585?token=b4b0a352-7581-423e-b1d5-3004caa11e16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727583?token=60df8700-18e9-4eda-b62d-fc19363ce546&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727272?token=2457fad3-7aac-4022-a84b-918522efd6e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727263?token=0b5acf09-02d9-41a9-b36d-3c80fa93e3c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727254?token=61ab1f36-0f1a-42e1-a61b-d6b15085bbab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LTA pdf.pdf

B EMAIL TP REG.msg.msg

B LTA Receipt.pdf.pdf

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.pdf.pdf

B TP GIARPT (FBP6120P).pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Other

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Workshop

Receipt

Solicitor/

Advocate

Workshop

GIA
Report

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

25
January
2022

25
January
2022

25

January
2022

25

January
2022

25
January
2022

25
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727252?token=beb873b0-f9ef-45bb-91cd-75b725b5563e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727253?token=7684a07d-7271-4b01-b427-78dbd0a7a147&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727250?token=fecb9020-268d-47e1-80f4-130d66d0a499&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727255?token=f82d5503-68bf-4343-a639-10d4ecff8719&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727251?token=6516e742-51a5-443b-8756-fafd918a4e4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727249?token=3f6e27f5-819c-4ca9-9050-058feb4e352f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError




