FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3RJQ

CS3/ASM22000900/Ety3e2 #*

17 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Jan 2022 7:44:12 AM

31 January 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBR7104U
Vehicle
Registration #

Make TPVD

Model Motorcyclist

Service Address

Primary Contact/Insured

NG ENG KHIAM
35 FABER WALK, 128968, Singapore

NGTRICIAXY@GMAIL.COM



Claim Handler

PAY Daniel

zhihao.pay@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . LKKAUTO 16
I ASM-LKKInvoice- _
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD February
AC2200755.pdf.pdf
(TP) 2022
R LKKAUTO 16
] Reports &
] ) Survey Report CONSULTANTS PTE LTD February
LKKPreRepairlnspection.pdf.pdf Statement

(TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770577?token=ed9a7425-6920-4e9e-ab38-beff40afcfad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2770575?token=9e6328d7-f1d0-4431-b367-fad6fd85c96b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

FBR 7104U.pdf.pdf

B LKKPhotosIn6 fbr
7104u.pdf.pdf

B TP GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

B TP PRI.msg.msg

B INSD GIA REPORT.pdf.pdf

laim

Documents

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Photos

GIA Report

Workshop

Workshop

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO

CONSULTANTS PTE LTD

(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

8
February
2022

8
February
2022

25

January
2022

25

January
2022

25
January
2022

25
January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2751570?token=cd5e815c-647d-41ba-bdd7-ef9d5a7a76a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2751569?token=986c35ba-f802-4517-a78a-f29cdc2e6254&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727940?token=283e0da2-6e6d-4008-aebe-fc3f90369b9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727938?token=8f9a212b-4d1a-44bb-9df2-193ea47fcb2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727939?token=69783b42-317c-4888-b707-a04b41f76d05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727941?token=e874bb6c-4d48-4974-ae01-60a5d9764440&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Schedule.pdf.pdf

B GA568525-Certificate of
Insurance.pdf.pdf

I S004221K0001-
EK9988Z.pdf.pdf

laim

Documents

Forms / Claim

Documents

Reports &
Statement

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Accident statement

AUTHOR

KALE Nagesh

KALE Nagesh

STACEY Ng Pei Sze 2

DATE
UPLOADED

24

January
2022

24

January
2022

21

January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2724590?token=a19f6990-b83a-4db4-8552-cc3934986379&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2724589?token=e6ce91c0-b1ce-405d-8d74-1dd6ae2f1497&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2719967?token=ce06da4d-e71f-434a-b030-04190d3df692&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

