Mei Kwan (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Tuesday, 25 January, 2022 11:10 AM

To: 'GERALD POH WEE BIN'; assignments; Admin A
Cc: 'MT_Claim_SG'

Subject: RE: Request TP Claim Survey for YP8565D
Categories: HMK

Dear Sir / Mdm,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Tuesday, 25 January, 2022 10:59 AM

To: 'assignments' <assignments@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: Request TP Claim Survey for YP8565D

Lonpac External - General

Our Ref : TBA
Dear Summer,

FYA. Insured yet to report.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Rakeswaran Anand <rakes.anand@ethozgroup.com>

Sent: Tuesday, 25 January 2022 10:17 am

To: MT_Claim_SG <mt_claim@Ilonpac.com>; ONG LI LI <|long@lonpac.com>

Cc: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>; Lee Chen Sin <ChenSin.Lee@ethozgroup.com>;
Jonathan Lim <Jonathan.Lim@ethozgroup.com>; Jackson Teo Ban Chye <jackson.teo@ethozgroup.com>

Subject: Request TP Claim Survey for YP8565D

Hi Motor Claim,



Please assist to make arrangement for TP survey YP8565D accident on 27/12/2021. Claiming against your insured
YN1443D. A copy of the accident report and estimate is enclosed. Vehicle can be survey at Ethoz 30 Bukit Batok
Crescent.

Before we proceed to repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, we shall proceed to repair the vehicle without further reference to you.

Thank you.

Best Regards,
Rakeswaran Anand
Customer Service Engineer

ETHO

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

Tel: 6654 7777 | DID: 6654 7506 | Mobile: 90386765
www.ethozgroup.com
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Disclaimer: This message may contain confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination,
distribution or reproduction of this message is prohibited. If you received this message by mistake, please notify the
sender by reply email immediately. Please conduct your own virus checks before opening any attachment as ETHOZ
Group does not guarantee the integrity of this email or attached files has been maintained nor this communication
is free of viruses, interceptions or interference. Any views expressed in this message are those of the individual
sender and may not necessarily reflect the views of ETHOZ Group. ETHOZ Group shall not be responsible nor liable
for the improper and incomplete transmission of the information contained in this communication nor for any delay
in its receipt or damage to your system.




