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Meng Yan  (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Tuesday, 25 January, 2022 11:09 AM

To: Coco Lu Ting; andrew.chow@cyclecarriage.com.sg; Edwin Abcede Caina; Kevin 

Leong Wai Kit; assignments@lkkauto.com; Admin A

Subject: FW: SNM22D200438/C02/GBA2332A/TAYHP / FW: OUR VEH SMQ8494L, YOUR 

VEH GBA2332A ON 16/01/2022

Attachments: [Untitled].pdf; COCO - SMQ8494L - DOA - 16.01.2022.pdf; 20220116_154115

_NF_Trim.mp4

Dear Sir/Mdm (LKK), 

 

Please assist to get your surveyor to liaise with C&C to conduct survey. 

 

Regards, 

 

Irene Tay 

Claims Department (Motor Division) 

  

China Taiping Insurance (Singapore) Pte. Ltd. 

3 Anson Road #15-00 Springleaf Tower Singapore 079909   

DID: (65) 63896192   |   F:(65) 62247478/62247175 

   

W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG  

 

 

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may 

contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in 

whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. 

Please delete the e-mail and any copies of it thereafter. 

 

 

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>  

Sent: Tuesday, 25 January 2022 9:47 AM 

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; andrew.chow@cyclecarriage.com.sg; edwin.caina@cyclecarriage.com.sg; 

Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>; Irene Tay <irene.tay@sg.cntaiping.com> 

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 

Subject: O/R: SNM22D200438/C02/GBA2332A/TAYHP / FW: OUR VEH SMQ8494L, YOUR VEH GBA2332A ON 16/01/2022 

 

Without Prejudice 

 

 

Dear Irene, 

 

Please conduct PRS for SMQ8494L. 
 

Note: officer in charge Irene Tay 63896192. 

 

 

NOTICE : 

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be expected 

for handling hardcopy documents.  All correspondence should be made via email claimsdept@sg.cntaiping.com or fax at 6224 

7175. Any inconvenience caused is much regretted. 

 

Thank you 
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Chong Boon Sen 

Claims Department 

 

China Taiping Insurance (Singapore) Pte. Ltd. 

3 Anson Road #15-00 Springleaf Tower Singapore 079909  

DID: (65) 63896116   |   F: (65) 62247175   

   

W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG 

 

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential 

information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you 

are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 

 

 

 

 

 

From: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>  

Sent: Monday, 24 January 2022 10:01 am 

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Kevin 

Leong Wai Kit <kevin.leong@cyclecarriage.com.sg> 

Subject: OUR VEH SMQ8494L, YOUR VEH GBA2332A ON 16/01/2022 

 

 

Dear officer in charge,  

 

Please advise us the liability for this case. Thank you,  

 

Best regards  

 

Coco Lu Ting 
Executive – Customer Service 
Claim Division Operations Body & Paint Centre 
209 Pandan Gardens 
Singapore 609339 
 
 

 
 
Cycle & Carriage Singapore •  209 Pandan Gardens, Singapore 609339 
T: +65 6568 4501 •  F: +65 6565 1240 • H: +65 91865200 •  www.cyclecarriage.com.sg 
 

 
 

From: PGLJ06 <PGLJ06@cyclecarriage.com.sg>  

Sent: Monday, 24 January 2022 10:11 am 

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg> 

Subject: scan to email 

 

 

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity named 

above and may contain information that is privileged. If you are not the intended recipient, you are notified that any 

dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this email in 

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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error, please notify us immediately by return email and destroy the original message. Any views expressed are those of the 

individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.  


